Community Services of Northeast Texas, Inc.
Head Start
Policy Council Meeting
Tuesday, May 28, 2019 9:15 am
Linden Administrative Offices
304 East Houston
Linden, Texas

CALL TO ASSEMBLY

Please rise.

e Pledge of Allegiance (US) — | pledge allegiance to the flag of the United States of America and to

ok wNE

the Republic for which it stands, one nation, under God, indivisible, with liberty and justice for all.

¥ Pledge of Allegiance (TX) — Honor the Texas flag; | pledge allegiance to thee, Texas, one
state under God, one and indivisible.

?ﬂfﬁﬁCommunity Action Promise - Community Action changes people's lives, embodies the
spirit of hope, improves communities, and makes America a better place to live. We care about
the entire community, and we are dedicated to Helping People Help themselves and each other.

=77 Our CSNT Mission — CSNT applies all available strategies enabling Northeast Texas

families to lead improved, empowered, and self-reliant lives.

@our Head Start Vision — To provide a system of education and encouragement which results
in school-readiness for young children and their families.

Invocation

Call Meeting to Order

Recognize New Policy Council Members
Establishment of Quorum

Approval of Agenda

Approval of Minutes for April 23, 2019
Presentations

A. Daingerfield/Hughes Springs Head Start Natash White

B. Training Bernadette Harris
Reports

A. Financial Report Shelley Mitchell

a. Head Start Financial Report May 2019
b. Credit Usage Report May 2019
c. CACFP Financial Report May 2019
B. Head Start Director Report Bernadette Harris
a. Head Start Report May 2019
b. PIR Report May 2019
C. Executive Director Report Dan Boyd
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Community Services of Northeast Texas, Inc.
Head Start
Policy Council Meeting
Tuesday, May 28, 2019 9:15 am
Linden Administrative Offices
304 East Houston
Linden, Texas

Committee Reports

A.
B.

Appoint Committee Member(s)
Committee Meeting Reports

a. Health Services Advisory

b. School Readiness

c. ERSEA

Action ltems

A.
B.
C.

F.

Discuss and/or Approve 2019-2020 Campus Operating Manual
Discuss and/or Approve 2019 Strategic Plan

Discuss and/or Approve School Readiness Committee Meeting Action Items
a. School Readiness Goals 2019-2020

b. Curriculum

c. Developmental Screener

d. Progress Monitoring System

e. Classroom Observation Tool

f. Coaching Action Plan Form

g. Coaching Agreement Form

Discuss and/or Approve Health Services Advisory Committee Meeting Action Iltems
a. CSNT Physical Form

b. Health History Form

c. Missing Information Form

d. Medical-Dental Home Form

e. Lead Exposure Questionnaire

f. TB Questionnaire

g. Health Services Policies and Procedures Updates

Discuss and/or Approve ERSEA Committee Meeting Action ltems
a. Selection Criteria

b. Child Database Tracking System

c. Parent Curriculum

d. PFCE Goals 2019-2020

e. Social/Emotional Screener

Discuss and/or Approve Personnel Policy #309 Bereavement

Discussion Items

A. Discuss 2018-2019 Circle Assessment Wave 3 Data

B. Discuss 2018-2019 Frog Street Wave 3 Data

C. Discuss 2018-2019 School Readiness Performance Data
D. Discuss PFCE Goals Progress 2018-2019

E. Discuss Program Goals Progress 2018-2019

Audience Comments



Community Services of Northeast Texas, Inc.
Head Start
Policy Council Meeting
Tuesday, May 28, 2019 9:15 am
Linden Administrative Offices
304 East Houston
Linden, Texas

12. Executive Session
A. Personnel

1. New hires and terminations
Discussion with respect to any matter specifically made confidential by law or regulation. Topics may include, but are not limited to: Approval

of new hires, terminations, and employee matters of a confidential nature.
13. Required Action from Executive Session

14.  Adjourn



Community Services of Northeast Texas, Inc.
Head Start Policy Council Meeting Minutes
Tuesday, April 23, 2019 9:15 am
Linden Administration Offices

304 East Houston Street
Linden, Texas

o
gl2|8 28|88
PC Attendance Campus Title 5|® |6 |6 |b|b|b
Chairperson - Tara Overmyer X X | X | x | X x
Vice Chairperson - Kimberly Jordan X
Secretary - Cecelia Huff X X X *
Board
Brenda Swisher Liaison/CC Representative | X X X X X X
La'Kimberly Simmons Atlanta Representative
Chelsie
McElwee(10/23/18) Atlanta Representative X
Tamaithia
Sartor(1/22/19) Atlanta Representative X X X
Evelyn Benjamin Atlanta Alternate X
Kimberly Jordan Bloomburg Representative | x X X X
Hayley Allums Bloomburg Alternate X X X
Sheran West D/LS Representative | X X X X X
Kimber Fair D/LS Alternate X
Ocie Ellison Hughes Springs | Representative
Peggy Peters Hughes Springs | Alternate X X X X X
Olivia Woodruff Linden Representative | X
Tara Overmyer Linden Alternate X
Tara Overmyer(12/4/18) | Linden Representative X X X X X
Heather Hoffman
(12/4/18) Linden Alternate
Misha Diaz Naples Representative
Sara Finley(10/23/18) Naples Representative X X
Victor Diaz Naples Alternate
Ashley Oleson New Boston Representative | X X X X
Tim Oleson New Boston Alternate X
Stacey Armour Pittsburg Representative | X X X X X
Adrianna Smith-Hart Pittsburg Alternate
Cecelia Huff Texarkana Representative | x X X X
Trinchelle Morine Texarkana Alternate




Others in attendance: CSNT Staff: Dan Boyd, Bernadette Harris, Bridgette Parton,
Charlotte Hall, Shelley Mitchell, Susan Horner, Catherine Early, Patricia Richardson, Alisha
Oliver and Venus Hornbuckle.

1. Call to Order:
The meeting was called to order by Tara Overmyer, Policy Council Chairperson at
9:19 am, April 23, 2019, in the Linden Administrative Conference Room.

2. Recognize New Policy Council Members:
None

3. Establishment of Quorum:
Quorum was established with the following Policy Council Members present: Tara
Overmyer, Brenda Swisher, Peggy Peters, Cecelia Huff, Stacey Armour and
Tamaithia Sartor
Sheran West Arrived at 9:22am

4. Approval of Agenda:
Members reviewed the agenda. Tamaithia Sartor moved to accept the agenda with
placing presentations after reports. This motion was seconded by Peggy Peters.
The motion was put to a vote with a majority of members voting in favor of by
signaling aye. The motion carried.

5. Approval of Minutes from March 26, 2019:
Tamaithia Sartor moved to accept the minutes of March 26, 2019 meeting as
presented. The motion was seconded by Brenda Swisher. The motion was put to a
vote with a majority of members voting in favor of by signaling aye. The motion
carried.

7. Reports:
A. Financial Report

Shelley Mitchell gave the financial report as presented.

B. Head Start Report
Bernadette Harris gave the Head Start Report as presented. She also appreciated
the Members for Volunteer Appreciation Month with a gift from the Program.

C. Executive Directors Report
None



6. Presentations:
A. New Boston Head Start — Venus Hornbuckle
Venus Hornbuckle, Campus Director for New Boston Head Start shared a
PowerPoint presentation on a science project that the New Boston Campus did. Mrs.
Shaw videoed her class while the experiment took place. The experiments included
ice on a string, colored flowers, egg experiment and volcanoes. The children’s
reactions and expressions were shown.

B. Atlanta Head Start — Catherine Early

Catherine Early, Campus Director/Family Service Worker presented a poster Board
with the Core Values. Alisha Oliver and Patricia Richardson assisted in the
presentation. They took pictures of the children demonstrating each core value.

C. Training — Policy Council Question — Bernadette Harris
The members were asked the question “What is the Annual Audit?” The members
answered the question.

8. Committee Reports:
A. Appoint Committee Members
Bridgette Parton notified the members of the upcoming committee meetings.
Strategic Planning Committee Meeting — April 26, 2019
School Readiness Meeting - May 8, 2019
ERSEA Committee Meeting - pending

List of Committee Participants:
Self-Assessment
1. Cecelia Huff
2. Brenda Swisher
Community Assessment
1. Ashley Oleson
Finance Committee
1. Sheran West
School Readiness Committee
1. Ashley Oleson
2. Kimberly Jordan
ERSEA Committee
1. Stacey Armour
Strategic Planning Committee
1. Brenda Swisher
Health Advisory Committee
1. Sheran West
2. Kimberly Jordan
Policy Council Liaison
1. Ashley Oleson



9. Action ltems:

A. Discuss and/or Approve 2019 Self- Assessment Report

Bernadette Harris reviewed the 2019 Self-Assessment Report. Cecelia
Huff moved to approve 2019 Self-Assessment Report as presented.
The motion was seconded by Tamaithia Sartor. The motion was put to
a vote with a majority of members in favor of by signaling aye. The
motion carried.

B. Discuss and/or Approve 2019-2020 Calendars

Bridgette Parton reviewed the calendar analysis. Tamaithia Sartor
moved to approve 2019-2020 Calendars with adding New Boston work
days. The motion was seconded by Peggy Peters. The motion was
put to a vote with a majority of members in favor of by signaling aye.
The motion carried.

C. Discuss and/or Approve 2019 Financial Audit

Bernadette Harris explained there were zero findings for the 2019
Audit. Tamaithia Sartor moved to approve 2019 Financial Audit as
presented. The motion was seconded by Sheran West. The motion
was put to a vote with a majority of members in favor of by signaling
aye. The motion carried.

D. Discuss and/or Approve Disposition of Two Head Start Buses

Tamaithia Sartor moved to approve Disposition of Two Head Start
Buses as presented. The motion was seconded by Sheran West. The
motion was put to a vote with a majority of members in favor of by
signaling aye. The motion carried.

E. Discuss and/or Approve 2019-2020 USDA/CACFP Contract

Cecelia Huff moved to approve 2019-2020 USDA/CACFP Contract as
presented. The motion was seconded by Peggy Peters. The motion
was put to a vote with a majority of members in favor of by signaling
aye. The motion carried.

F. Discuss and/or Approve 2019-2020 Nutrition Menus

Susan Horner reviewed the Nutrition Menus. Tamaithia Sartor moved
to approve 2019-2020 Nutrition Menus as presented. The motion was
seconded by Sheran West. The motion was put to a vote with a
majority of members in favor of by signaling aye. The motion carried.

10. Discussion ltems:

A. CLASS Spring Data 2019
Michele Rowe reviewed CLASS Spring Data 2019 as presented.



11. Audience Comments:
None

12. Executive Session:
Cecelia Huff moved for Policy Council to go into Executive Session at 10:48 am.
Tamaithia Sartor seconded the motion.
Discuss new hires, terminations, transfers and employee matters of a
confidential nature.
Brenda Swisher made a motion to come back into regular session at 10:57 am.
Tamaithia Sartor seconded the motion.

13. Required Action from Executive Session:
A motion was made by Brenda Swisher to accept new hires, transfers, and
terminations, and the FSW credential increase to base pay as presented. The
motion was seconded by Tamaithia Sartor. There was no discussion of the matter.
The motion was put to a vote with a majority of members voting in favor of by
signaling aye. The motion carried.

14. Adjourn:
A motion to adjourn was made by Tamaithia Sartor at 10:58 am. The motion was
seconded by Cecelia Huff.

Minutes Submitted by: Bridgette Parton
Minutes approved by:



Financial Report for the month of May 2019
(April 2019 Expenditures)

Head Start

Monthly YTD
Funding Source Amount Funded  Expenditures Total To Date Balance Budget Budget  (Over)/Under
12 month program ending 11-30-2019
Personnel $2,487,133.00 $190,689.50 $892,988.97 $1,594,144.03 $207,261.08 $1,036,305.42 $143,316.45
Fringe Benefits $618,745.00 $53,210.99 $261,171.31 $357,573.69 $51,562.08 $257,810.42 ($3,360.89)
Travel (4120) $22,150.00 $3,073.77 $7,222.38 $14,927.62 $1,845.83 $9,229.17 $2,006.79
Equipment $51,751.00 $0.00 $27,774.00 $23,977.00 $4,312.58 $21,562.92 ($6,211.08)
Supplies $143,036.00 $11,980.10 $38,910.44 $104,125.56 $11,919.67 $59,598.33 $20,687.89
Contractual $18,005.00 $0.00 $0.00 $18,005.00 $1,500.42 $7,502.08 $7,502.08
Facilities / Construction $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Other (4120) $23,488.00 $1,680.71 $5,532.50 $17,955.50 $1,957.33 $9,786.67 $4,254.17
Other (4122) $498,984.00 $51,950.47 $232,135.50 $266,848.50 $41,582.00 $207,910.00 ($24,225.50)
Total $3,863,292.00 $312,585.54 $1,465,735.10 $2,397,556.90 $321,941.00 $1,609,705.00 $143,969.90
T&TA $45,638.00 $4,754.48 $12,754.88 $32,883.12 $3,803.17 $19,015.83 $6,260.95
Total
USDA Reimbursements through March 2019 $52,276.30
Estimated USDA Reimbursement for April 2019 $17,071.70
Resulting (over)/under with USDA $213,317.90
* Total Over/Under without USDA Further Analysis
Number of children 516
Accruals: Number of classrooms 24
Actual year end payroll accrual $50,000.00
Monthly YTD
Amount Funded  Expenditures Total To Date Budget Budget  (Over)/Under
Per Classroom $160,970.50 $13,024.40 $61,072.30 $13,414.21 $67,071.04 $5,998.75
Per Child $7,487.00 $605.79 $2,840.57 $623.92 $3,119.58 $279.01
IN-KIND (Non-Federal Share)
Needed This month Total Still need
$965,823.00 $146,532.18 $694,136.57 $271,686.43




Community Services of Northeast Texas, Inc.
Credit Usage Report

Board Report -May 2019

Capital One Credit Card

Purchases for January 2019 and February 2019

Payment due by 03/02/2019

Purchases for February 2019 and March 2019

Payment due by 03/30/2019
Balance

Lowes Credit Card

Purchases for

Payment due
Balance

Sam's Club Credit Card

Purchases for March 2019

Payment due by 04/28/2019
Balance

Line of Credit

Program
Highest April 2019 Balance

Current balance
Exp pay off date

In House Line of Credit

Program

Highest April 2019 Balance
Current balance

Exp pay off date

TEXANA BANK LOANS

Program

Highest April 2019 Balance
Current balance

Exp pay off date

CEAP A

7,480.00
7,480.00

6/30/2019

CSBG B
200.00
200.00

1/31/2020

Local Admin

9,400.00
6/30/2019

Pd on 03/07/2019

Pd on 04/10/2019

Pd on

Pd on 04/23/2019

VET Ser NOW

35,956.00
35,956.00

8/31/2019

CEAP B
200.00
200.00

1/31/2020

CEAP A

14,300.00
6/30/2019

VET Ser NOW
26,122.08
26,122.08

8/31/2019

VET Ser NOW

5,600.00
6/30/2019

3,904.76
(3,904.76)
4,276.37

(4,276.37)

309.60

(309.60)



- %/ Capital One, N.A.

Capifa/lo;fie” Corporate Card Statement

CAPITAL ONE CARD SERVICES ACCOUNT NUMBER X0k xxoxx xxxx (e
CORPORATE CARD
PO BOX 60024 PAYMENT DUE DATE 03-30-19

NEW ORLEANS LA 70160-0024
MINIMUM PAYMENT $7,429.63

RN R B TR TR I U TR T NEW BALANCE §7.465.63

CAPITAL ONE, N.A.
CORPORATE CARD
P.O. BOX 60024

NEW ORLEANS LA 70160-0024 Qr,w\lnccl).lcj)gzo $

-

COMMUNITY SERVICES **T000L152
CSNT INC

PO BOX 427

LINDEN TX 75563-0427

A

Your account is past due $2,814.26. Past due amount is included in the minimum payment. Please remit immediately.
Your total finance charge paid for 2018 was $195.30.

CORPORATE ACCOUNT NUMBER

oxoooocooo TR
3,004.76
CLOSING DATE 03-05-19 Aol s
PAYMENT DUE DATE 03-30-19 PURCHASES AND OTHER CHARGES 4,552.57
CREDIT LIMIT 10,000 CASH ADVANCES .00
AVAILABLE CREDIT CREDITS 1,090.50
PAYMENTS .00
FOR CUSTGMER SERVICE CALL: LATE PAYMENT CHARGES 39.00
1-866-772-4497
CASH ADVANCE FEE .00
80
SEND BILLING INQUIRIES TO: ENANCE CHARGES 62.5
CAP ONE COMMERCIAL OVERLIMIT FEES .00
MASTERCARD .
P.0. BOX 84012 NEW BALANCE 7,468.63
COLUMBUS GA 31908-4012
MINIMUM PAYMENT DUE 7,429.63
DISPUTED AMOUNT .00

Page 1 of 2



CapitalOne

mastercard.

CREDIT LIMIT
NEW BALANCE
AVAILABLE CREDIT

ACCT. NUMBER: xxxx xxxx xxxx G0ip

10,000.00 CASH ADVANCE BALANCE .00
7,468.63 MINIMUM PAYMENT DUE 7,429.63
2,531.37 PAYMENT DUE DATE 03-30-19

25200640 - 000830 - 0002 - 0002 - 7

AVERAGE MONTHLY CORRESPONDING ANNUAL PERIODIC
DAILY BALANCE PERIODIC RATE PERCENTAGE RATE FINANCE CHARGE
PURCHASES $6,034.31 1.0408% 12.49% $62.80
CASH ADVANCES $0.00 1.4992% 17.99% $0.00
ANNUAL PERCENTAGE RATE*: 12.49%
Periodic rates may vary
Number of days in billing cycle: 28

* Cash Advance Fees will cause the APR for Cash Advances & Checks to appear overstated.

COMMUNITY SERVICES OF NORTHEAS
XXKX-XIOK-XXHX -

TOTAL CORPORATE ACTIVITY

Post Trans

Date  Date Reference Number
03-05 03-05

03-05 03-05

$101.80
Transaction Description Amount
PURCHASE *FINANCE CHARGE* 62.80
LATE PAYMENT CHARGE 39.00

DAN LUCKY BOYD
XXXK-XOOK-XHNXX

Post Trans

Date Date Reference Nuinber
02-06  02-05 55480779036014000849076
02-12  02-11 55428509042637211150913
02-20 02-08 55436879050260402519601
02-20  02-08 55436879050260402519613
02-20 02-18 75418239050068503799858
02-21  02-20 75418239051068568201567
02-21  02-20 75418239051068568201575
02-21  02-20 75418239051068568201583
02-21  02-20 75418239051068568201591
02-21  02-18 75470689051002002142756
02-25  02-23 55436879054270541054135
02-25  02-28 75470699055026803433524
02-26  02-25 75418239056068803040619

CREDITS PURCHASES CASH ADV TOTAL ACTIVITY

$1,090.50 $4,552.57 $0.00 $3,462.07
‘fransaction Description Lmoiint,
NATIONAL HEAD START AS 7037390875 VA 1,018.00
NATIONAL ENERGY AND UT 5712268300 VA 500.00
HAMPTON INNS FORT WORTH TX 336.60 CR
75791 ARRIVAL: 02-08-19
HAMPTON INNS FORT WORTH TX 375.90 CR
75792 ARRIVAL: 02-08-19
FREDPRYOR CAREERTRACK 800-5563012 KS 1,512.00
FREDPRYOR CAREERTRACK 800-5563012 KS 164.00 CR
FREDPRYOR CAREERTRACK 800-5563012 KS 164.00 CR
FREDPRYOR CAREERTRACK 800-5563012 KS . 25.00 CR
FREDPRYOR CAREERTRACK 800-5563012 KS 25.00 CR
HABITAT SUITES HOTEL AUSTIN TX § 125.35
1000187393 ARRIVAL: 02-18-19 |
SHERATON AUSTIN TX | 900.37
9430223125 ARRIVAL: 02-18-19
HABITAT SUITES HOTEL AUSTIN TX 136.85
1000187517 ARRIVAL: 02-22-19
SMK*SURVEYMONKEY.COM 971-2445555 CA 360.00

Page 2 of 2
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RN

DI S LI WigUlL
COMMUNITY COUNCIL OF CASS
Account Number ending in 1207

Statement Closing Date 04/08/2019 Visit samsclub.com/credit or Call 1-800-203-5764

Payments must be rece)ved by Spm ET on due date if
mailed, or by 1 1:59pm ET,on due date for onllne and phone
payments. ; ;

"fTotal Mlmmum o
_Payment Due ey $50 00

Previous Balance as of 03/09/2019 $3,083.96 Payment Due Date G 04/23/2019
Payments -3,083.96
Purchases/Debits +309.60

New Balance as of 04/08/2019 $309.60

Credit Limit $5,500

Available Credit $5,190

Statement Closing Date 04/08/2019

Days in Billing Cycle ‘ 31

Tran Post Transaction Reference # Description Amount
03/26 03/26 P9280002P01106E1E SAM'S CLUB 008295 TEXARKANA TX $309.60
SAM'S/WAL-MART PURCHASE(S)
Total for COMMUNITY COUNCIL OF CASS $309.60
03/23 03/23 P9280002L011QZBTQ PAYMENT - THANK YOU -$3,083.96

Your Annual Percentage Rate (APR) is the annual interest rate on your account. (v) = variable rate
~ Typeof . [Expiration |  Annual  |Balance Subjectta| ~ |Interest |  Balance
- Balance . St Dates Percentage Rate || Interest Rate | = Charge - . Method
Regular Purchases N/A 25.15% (v) $0.00 $0.00 2D
APR 1

NOTICE: We may convert your payment into an electronic deblt See revers
important information. s , )
MEMBER SERVICE: For Account Information log on to samsclub comlcredxt This account is registered.

See your On-line Administrator to get a User ID & Password. Or call toll-free 1-800-203-5764.
6709 0001 A7H 1 7 8 190608 PAGE 1 of 3 9280 2000 MP17 OlEW6709 1968

Detach and mail this portion with your check. Do not include any correspondence with your check.

Account Number: 6

Payment Enclosed: Please use blue or black ink.

RN

|}
i New address or email? Print changes on back.

COMMUNITY COUNCIL OF CASS 196830 |hlll||||||||l||l||||"||||||Ill|||lI||||||||”||||”"|||||||||
KAY PHILLIPS Qzo04

PO BOX 427 Make Payment to: SAM'S CLUB/SYNCHRONY BANK
LINDEN TX 75563-0427 P.0O. BOX 530981

ATLANTA, GA 30353-0981
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COMMUNITY COUNCIL OF CASS

ACCOUNT #: GOiiaaghassuumm DATE OF SALE #: 190326 P.O. #:

INVOICE#: 007009 AUTHORIZATION #: 000514  CLUB #: 8295

REFERENCE #: P9280002P01106E1E  TRANSACTION #: 7009 REGISTER #: 1

SKU DESCRIPTION QUANTITY UNIT PRICE EXT. PRICE

053867053 PUFFS+LOTION 12PK 20.000 EA $15.4800 $309.60

SUB $309.60 TAX $0.00 TOTAL INVOICE $309.60
CREDITS TOTAL $0.00

BALANCE DUE $309.60




HEAD START NUTRITION PROGRAM
Financial Report
For the month of April 2019

wvrnnun-nvkoeonn

Total To Date
36,441.40
7,136.35
53,831.06
8,263.18
150.00

284.97

CACFP

Expenditures
Operating Labor S 5,870.79
Administrative Labor 1,110.47
Food 12,056.18
Supplies & Equipment 1,553.77
Purchased Services -
Financial Costs -
Media Costs -
Operating Org Cost 284.97
Total S 20,876.18
TDHS REVENUE 17,071.70

$106,106.96

100,869.18 (Income Starts October 2018)



CSNT Head Start Monthly Report

CSNT HS Report

Program Year 05 2019 06CH7174/05 2019 Revised 2/21/17
Attendance/Enrollment
December January February March April May June July August September October November
Funded Enrollment 516 516 516 516 516
# additional students (partnerships) 2 5 4 3 3
% with Special Needs 6% 6% 6% 8% 9%
ADA Funded Enrolled* (516) 93% 92% 90% 92% 93%
Enroliment (w/additional students) 92% 92% 90% 92% 94%
Present/ Absent 477/41 476/43 462/58 477/44 484/35
* If below 85% (Why) - NA NA NA NA NA
Non-Federal Share $965,823 $271,688 $694,135 28% Needed
December January February March April May June July August September October November
$694,135 $ 131,092 | $ 139,037 | $ 141,998 | $ 135476 | $ 146,532
Adimin Expenditures (including non-federal share)
*Should not be above 15% December January February March April May June July August September |  October November
10% $ 38,054 | $ 85,840 | $ 141,140 | $ 192,247 | $ 242,059
Meals/Reimbursements
$69,438 December January February March April May June July August September | October November
# of service days 15 17 19 16 21
# of meals served 5,055 6,173 7,189 6,021 7,963
CACFP Reimbursement $ 10,982 | $ 13,194 | $ 15,300 | $ 12,891 [$ 17,071
Program Monitoring
December January February March April May June July August September October November
# Child Files Reviewed 29 130 221 269 327
# Classrooms Observed 26 64 92 93 80
Incomes Verified 2 15 10 5 100
# Parents Interviewed 2 2 0 27 7
# of Staff interviewed 7 4 0 18 20
# Bus Routes Observed 1 1 2 1 1
# Staff Files Reviewed 0 0 10 0 0
# Community Contacts 25 25 48 52 50
# of Findings Corrected 14 23 81 33 40
Annual Detailed Monitoring Findings Date: Week of 2/13/2018 Completed
December January February March April May June July August September October November
# of findings 13 13 7 7 7
# findings corrected 13 13 1 1 5
# findings remaining 0 0 6 6 2
Program Updates
Preparing Annual and End-of-Year Trainings
Completing Five-Year Grant Application
Preparing for New School Year




PIR Snapshot

Center-Based

Home-Based

Combination

Family Child Care

Locally Designed

Children with an Individualized Education Program (IEP),
indicating they were determined eligible to receive special
education and related services

Number of enroliment slots that the program is funded to
serve.

Center-based Part Day (4 days per week)

Center-based Full Day (4 days per week > 6 Hours per Day)

Center-based Part Day (5 days per week)

Center-based Full Day (5 days per week > 6 Hours per Day)

Actual number of children served by the program
throughout the entire year, inclusive of enrollees who left
during the program year and the enrollees who filled those
empty places. Due to turnover, more children and families
mat receive Head Start services cumulatively throughout
the program year(all of whom are reported in the PIR) than
indicated by the funded enrollment numbers.

Two Years Old

Three Years Old

Four Years Old

Five Years Old and Older

Total Number of children experiencing homelessness that
were served during the enrollment year

Total

516

45

516

575

240

335

35

Percentage

100%

0%

0%

0%

0%

7.83% of cumulative enrollment

100%

0% of Center-based Total

0% of Center-based Total

100% of Center-based Total

0% of Center-based Total

100% of participants

0% of cumulative enrollment

41.74% of cumulative enroliment

58.26% of cumulative enrollment

0% of cumulative enrollment

6.09% of cumulative enrollment

PIR

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Section

b. Funded
Enrollment by
Program Option

b. Funded
Enrollment by
Program Option

b. Funded
Enrollment by
Program Option

b. Funded
Enrollment by
Program Option

b. Funded
Enrollment by
Program Option

m. Disability
Services

a. Total Funded
Enroliment

c. Detail - Center-
based Funded
Enroliment

c. Detail - Center-
based Funded
Enroliment

c. Detail - Center-
based Funded
Enroliment

c. Detail - Center-
based Funded
Enroliment

d. Total
Cumulative
Enroliment

e. Participants By
Age

e. Participants By
Age

e. Participants By
Age

e. Participants By
Age

f. Homelessness
Services



Total number of enrolled children who were in foster care
at any point in the program year

Second Year

Three (or more) Years

Hispanic or Latino Origin
Non-Hispanic or Non-Latino Origin
American Indian or Alaska Native
Asian
Black or African American
Native Hawaiian or Pacific Islander
White
Biracial or Multi-Racial
Other Race
Unspecified Race
English
Spanish
Central American, South American, or Mexican Languages
Caribbean Languages
Middle Eastern or South Asian Languages
East Asian
Native North American or Alaska Native Languages
Pacific Island Languages
European or Slavic Languages
African Languages
Other Languages
Unspecified Language

Children With Health Insurance At Start of Enroliment

Children With Health Insurance At End of Enroliment

Children With A Medical Home At Start of Enroliment

Children With A Medical Home At End of Enroliment

Children With up-to-date Immunizations or all possible
immunizations to date, or exempt at start of enrollment

Children With up-to-date Immunizations or all possible
immunizations to date, or exempt at end of enrollment

Children with a dental home at start of enroliment

Children with a dental home at end of enroliment

Total Number of Families

Families Who Received at Least One Family Service

Emergency or Crisis Intervention

179

83

492

308

162

53

45

524

N
o

w o o o o o o o o o

549

556

546

443

562

570

527

434

531

328

24

2.78% of cumulative enrollment

31.13% of cumulative enroliment

0% of cumulative enrollment

14.43% of cumulative enrollment
85.57% of cumulative enrollment
0.17% of cumulative enrollment
0.87% of cumulative enrollment
53.57% of cumulative enroliment
0.17% of cumulative enrollment
28.17% of cumulative enroliment
9.22% of cumulative enrollment
7.83% of cumulative enrollment
0% of cumulative enrollment
91.13% of cumulative enrollment
8.35% of cumulative enrollment
0% of cumulative enrollment
0% of cumulative enrollment
0% of cumulative enrollment
0% of cumulative enrollment
0% of cumulative enrollment
0% of cumulative enrollment
0% of cumulative enrollment
0% of cumulative enrollment
0% of cumulative enrollment

0.52% of cumulative enrollment

96.7% of cumulative enrollment

96.7% of cumulative enrollment

94.96% of cumulative enrollment

77.04% of cumulative enrollment

97.74% of cumulative enrollment

99.13% of cumulative enrollment

91.65% of cumulative enrollment

75.48% of cumulative enrollment

100% of total families

61.77% of total families

4.52% of total families

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019
Head Start 2018-2019
Head Start 2018-2019
Head Start 2018-2019
Head Start 2018-2019
Head Start 2018-2019
Head Start 2018-2019
Head Start 2018-2019
Head Start 2018-2019
Head Start 2018-2019
Head Start 2018-2019
Head Start 2018-2019
Head Start 2018-2019
Head Start 2018-2019
Head Start 2018-2019
Head Start 2018-2019
Head Start 2018-2019
Head Start 2018-2019
Head Start 2018-2019
Head Start 2018-2019
Head Start 2018-2019
Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

n.

g. Foster Care

h. Prior
Enroliment of
Children
h. Prior
Enroliment of
Children

i. Ethnicity
i. Ethnicity
j- Race
j- Race
j- Race
j- Race
j- Race
j- Race
j- Race
j- Race
Language
Language
Language
Language
Language
Language
Language
Language
Language
Language

Language

~ |~~~ ~ |~~~ ~ |~~~

Language

. Health Services

. Health Services

. Health Services

. Health Services

. Health Services

. Health Services

. Health Services

. Health Services

. Family Services

Family Services

o. Specific
Services



Housing Assistance

Mental Health Services

English as a Second Language (ESL) Training

Adult Education

Job Training

Substance Abuse Prevention

Substance Abuse Treatment

Child Abuse and Neglect Services

Domestic Violence Services

Child Support Assistance

Health Education

Assistance to Families of Incarcerated Individuals

Parenting Education

Relationship or Marriage Education

24

278

272

4.52% of total families

0.56% of total families

2.26% of total families

11.49% of total families

3.58% of total families

0.19% of total families

0% of total families

2.26% of total families

0.38% of total families

0.56% of total families

52.35% of total families

0.19% of total families

51.22% of total families

0.75% of total families

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

Head Start 2018-2019

o. Specific
Services
o. Specific
Services
o. Specific
Services
o. Specific
Services
o. Specific
Services
o. Specific
Services
o. Specific
Services
o. Specific
Services
o. Specific
Services
o. Specific
Services
o. Specific
Services
o. Specific
Services
o. Specific
Services
o. Specific
Services
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CSNT Head Start Campus Directory

Atlanta Head Start

Atlanta Primary

505 Rabbit Blvd

Atlanta, Texas 75551
903-796-8115 Fax 903-796-4110

Bloomburg Head Start

Bloomburg Pre-K Academy

201 W. Cypress

Bloomburg, Texas 75556
903-728-5880 Fax 903-728-5870

Daingerfield-Lone Star Head Start
West Elementary

305 West Watson

Daingerfield, Texas 75638

903-645-2901

Hughes Springs Head Start
903 E 1st Street

Hughes Springs, Texas 75656
903-639-1914 FSW 903-639-1914
Fax 903-639-1783

Linden Head Start

Linden Elementary

107 South Kaufman

Linden, Texas 75563
903-756-7248 Fax 903-756-8818

Naples/Omaha Head Start
412 WL Doc Dodson Blvd.

Naples, Texas 75568
903-897-0318 Fax 903-897-0898

New Boston Head Start
117 Robertson

New Boston, Texas 75570
903-628-5621 Fax 903-628-3680

Pittsburg Head Start

404 Broach Street

Pittsburg, Texas 75686
903-856-1245 FSW 903-856-1246
Fax 903-856-6310

Texarkana Head Start

Paul Laurence Dunbar Early Education Center
2315 West 10th Street

Texarkana, Texas 75503

903-255-3295

Fax 903-255-3294
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Community Services of Northeast Texas, Inc. Head Start

Commulnity Services of Northeast Texas, Inc. Head Start is located in Linden, Texas. If you have any questions about the Head
Start program that your Campus staff is not able to answer, or if you have any concerns about the program, please feel free to
contact any of the following staff:

Administrative Office 903-756-5596

Dan Boyd Executive Director
Bernadette Harris Head Start Director

Bridgette Parton Head Start Program Manager
Alma Harrison Executive Assistant

Chariotte Hall Human Resources Director
Shelley Mitchell Finance Director

Jim Howard Payroll Specialist

John Fant Transportation Coordinator
John Young Facilities Maintenance

Frances Evans

Curriculum Director

Wanda Davis Practice Based Coach

Michele Rowe CLASS Specialist

Sharon Anderson Program Monitor

Sharda Barber Head Start Office Coordinator
Shirley Baker Disability/Mental Health Specialist‘
Susan Horner Nutrition Manager

Rhonda Shirley Health Coordinator

Misty Van Hooser
Brian Chambers

Tommy Hooper

Family Service Administrator
Information Technology Coordinator

Service Manager

Community Services of Northeast Texas, Ing,

Head Start
304 East Houston Strest
P.O. Box 427
Linden, Texas 75563
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Department of Health and Human Services

Child Care Licensing Division

You are entitled to see the following information. You may ask the Campus Director to show you the most re-

cent copy of:

*  The Minimum Standards for this Licensed Child Care Campus (also available on the web at hitps://
hhs.texas.gov/doing-business—hhs!provider—portais/protective—services-providerslchild-care-licensing/
minimum-standardsor at your local Licensing office),

¢ The most recent Department of Family and Protective Services Inspection / Investigation Report,
(compiiance information is also available on the web at http:/www.dfps.state.tx.us/Child_Care
Search_Texas_Child_Care!default.asp or from your local Licensing office),

* Documentation of liability insurance that complies with Human Resources Code; Section 42,0491,

®  The most recent Fire Marshal's Inspection Report,

* The most recent Health Department's Sanitation Inspection Report,

¢ The most recent Gas Pipe Inspection report, and

* The Child-Care Campus's operational policies.

Local Child Care Licensing Offices

Texarkana Longview Longview

. Jamee Mars Julie Thomas Krystal Payne
3103 Summerhill Road 2130 Alpine Road 2130 Alpine Road
Texarkana, Texas 75503 Longview, Texas 75601 Longview, Texas 75601
903-791-3406 903-233-5233 903-233-5235

Gang Free Zone

Under the Texas Penal Code, any area within 1,000 feet of a child-care centeris a gang-free zone, where crim-
inal offenses related to organized criminal activity are subject to harsher penalty. You can find this information
on your parent board at your campus.

Staff Inmunizations
Community Services of Northeast Texas, Inc. does not require staff to obtain Hep A, Influenza and Pertussis
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Child Abuse
Preventing and Responding to Abuse and Neglect of Child

A.  Employees are required annually to obtain a minimum of one hour training on preventing and responding
to neglect of children.

B.  Methods used for increasing employee and parent awareness of issues regarding child abuse and neglect
warning signs that a child may be a victim of abuse or neglect are as follows:

1. Printed materals are available for parents and staff relating to increasing employee and parent
awareness regarding child abuse and neglect, including warning signs that a child may be a
victim of abuse.

2. Poster “Keeping Children Safe” located on parent information board.

3. Refer parent to Child Abuse Hotline at 800-252-5400 or www.dfps.state.tx.us

C. Methods used for increasing employee and parent awareness of prevention techniques for child abuse as
follows:

1. Printed materals are available for parents and staff relating to increasing employee and parent
awareness regarding child abuse and neglect, including warning signs that a child may be a
victim of abuse.

2. Poster "Keeping Children Safe" located on parent information board.

3. Refer parent to Child Abuse Hotline at 800-252-5400 or www.dfps.stafe.tx.us

D. Strategies for coordination between the campus and appropriate community organizations include:

1. Open communication between communities between community organizations by mail,
email or telephone.

2. Attending meetings andor trainings with community organizations.

3. Refer parent to Child Abuse Hotline at 800-252-5400 or www.dips.state.tx.us

E. Actions that the parent of a child who is a victim of abuse or neglect should take to obtain assistance are as
follows; ,

1. Refer parent to information on poster “Keeping Children Safe” located on the parent information
board.

2. Refer parent to Child Abuse Hotline at 800-252-5400 or www.hhs.state.tx.us.

3. Refer parent to local police department or 911.

F. Parent Education and Resources

1. www.parenttoolkit.com

2. www.discoveryeducations.com/parents/

3. www.pbs.org/parents/

4. www.choosemyplate.gov

14



About Us

Head Start is a comprehensive child development program which focuses on preparing children for
entry into kindergarten. The program serves income eligible children ages 3-5 and their families by
providing educational, health, dental and social services free of charge.

The educational component focuses on pre-reading skills, phonemic awareness, numeric development
and social skills. Al children are screened at the beginning of the program year to assess their
development. All children receive physicals annually and any needed medical attention is obtained
through their insurance or provided by Head Start. Children diagnosed with disabilities are fully
included in all aspects of the program.

In addition, each child's family is case studied to determine their strengths and needs and a Family
Partnership Agreement is developed to ensure that each child and their family receive the maximum
amount of success from the services that are available.

Head Start currently serves more than 500 children in Bowie, Camp, Cass, and Morris counties.

Educational Philosophy of Head Start

Head Start adheres to the philosophy that parents are the prime educators of their children. The Ed-
ucational Program provides parents with the opportunity to leam additional parenting skills, and also
an opportunity to learn how to work more effectively with their own children.

Head Start works to enrich children with a learning environment and varied experiences appropriate to
their age, stage of development and cuitural background, which will help them to develop socially, in-
tellectually, physically and emotionally.

CSNT Mission Statement

CSNT applies all available strategies enabling Northeast Texas families
to lead improved, empowered, and self-reliant lives.

CSNT Head Start Vision Statement

The mission of Community Services Head Start is to prepare eligible
children ages 3-5 for successful transition into the school system and to
help their families become self-sufficient.
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BOARD AND POLICY COUNCIL MEMBERS

Head Start Policy Council Members - The membership of the Policy Council shall consist of at least 51% parents of chil-
dren currently enrolled in the Head Start program who are democratically elected by the parents, One parent representative
and one altemnate shall be elected from each Campus. Policy Council also consist of persons from the community that are inter-
ested in the education and development of the children served by Head Start and who can make some contribution to the pro-
gram by virtue of their profession or experiences. There should be (4) community representatives ideally (1) from each county
in which Community Services Head Start serves,

Community Services Board of Directors - The board shall consist of at least (15) but not more than (51) members.
Members should be composed of the following:

(a) Elected public officials holding office on the date of selection. (b) Representatives of low-income individuals and families
selected to represent a specific community and reside in the community. {c) Officials or members of business, industry, labor,
religious, law enforcement, education, or other major groups interest in the community served. Community Services is respon-
sible for selection and composition of the board as described above. A member of the board must serve as a community repre-
sentative on the Policy Council as a liaison between the two.

DISCIPLINE/GUIDANCE POLICY

Each Campus has & copy of MINIMUM STANDARDS RULES for LICENSED CHILD-CARE CENTERS which contains reasonable standards
for child care facilifies in Texas. Al staff and volunteers are required to undergo iraining on minimum standards to ensure safe child care.

The following is a short, but important, list of discipline and guidance policy that Head Start expects every staff and volunteer to know: The
Campus's staff must ensure that discipline and guidance are consistent, are based on an understanding of individual's needs and
development, and promote seli-discipline and acceptable behavior,
» There must be no cruel,-harsh, or unusual punishmentftreatment.
-Staff or volunteers must not shake, bite or hit the children,
-The staff must not put anything in or on a child’s mouth as punishment,
-The Campus's staff may use brief, supervised separation of children from the group if
necessary, but the staff must not place children in a locked or dark room with the door closed.
* Use your ‘inside voice" when speaking 1o the children. Remember, it is not always WHAT you say but HOW you say it. Your ione of voige
should reflect respect for the children and concern for their well-being.
* “No" and “Dan’t" are not Head Start words. Use positive statements to obtain the behavior you are seeking. For example, instead of ‘Don't
Tun,” iry "Use your walking feet” Instead of “Don't throw rocks,” iry *Let's leave the rocks on the ground”.
* You are a role model for the children. Using “Please” and “Thank You® as much as possible will teach them to use these positive words,
too.

All parents and staff receive a copy of the written discipline and guidance policy statement that complies with Subchapter L., Discipline and
Guidance Page 89-90 of Minimum Standards for Child Care Licensing and Head Start Performance Standards.

' CAMPUS CALENDAR

Each Campus posts a Head Start Calendar showing Campus's events, field trips, in-service training sessions, and holidays.
The Campus Director or designated staff will make this available.

EMERGENCY AND FIRST AID
PROCEDURES

Each Campus has an emergency/evacuation plan for response fo fire and/or natural disasters. This plan includes procedures
for evacuations for fire and sheltering/severe weather, which includes an alternate location. Fire drills will be conducted
monihly; sheltering/severe weather drills are done once every three months.

A copy of the plan is posted in each classroom, Family Service Worker and Campus Director Offices. Information on dates
and times of drills are posted, This plan is available for review at any time through your Campus Director. The Campus
Director will go over these procedures with volunteers,

First aid kits and fire extinguishers are located in the Campus and on all buses. Staff are the personnel who can administer
first aid to the children. Should a child become injured, report it immediately to the classroom teacher.
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Parent Code of Conduct
Standards of Conduct: All Parents/Guardians and Volunteers will:

A,

E.

Respect and promote the unique identity of each child and family and refrain from
stereotyping on the basis of gender, race, ethnicity, culture, religion or disability;

. Follow program confidentiality policies concerning information about children, families

and staff members;

. Not allow a child to be left alone or unsupervised while under their care;
. Use positive methods of child guidance and not engage in corporal punishment, emotional

or physical abuse, or humiliation; not employ methods of discipline that involve isolation,

the use of food as punishment or reward, or the denial of basic needs; do not bind or tie a child to restrict movement
or tape a chiid’s mouth; use physical activity or outdoor time as a punishment or reward..

Conduct themselves in a manner that reflects positively upon the program'’s reputation and

upon the children and families the program serves.

Compliance with CSNT Code of Conduct is the responsibility of Head Start parents/guardians, volunteers, or anyone
else involved with the program. To ensure orderly operations and provide the best possible learning environment, CSNT
expects parenis/guardians to follow this Parent Code of Conduct.

it is not possible to list all the forms of behavior that are considered unacceptable. The following are examples of viola-
tions of rules of conduct.

o Threats fo staff, parents or children

» Physical or verbal punishment of a child

e Swearing or cursing

e Smoking

¢ Quarreling, verbal fighting, loud shouting and display of anger

» Bringing drugs, alcohol or weapons to program sites or events

e Physical viclence

¢ Inappropriate or excessive displays of physical affection between adults

e Inappropriate dress, including for example, low-cut tops, bare midriff or clothes

CONFIDENTIALITY POLICY

Head Start has a no tolerance policy on confidentiality. This is a very serious matter when working with children and should not be taken
lightly. Some rules to follow when warking with the children are;

s Parenis will be the primary source of information about themselves, and information sought from them will be limited to that which is
essential for service.

Parents and volunteers will be prohibited from reviewing files or any records except their own, and staff will be allowed to review records
only ior specific purpose.

+»  Children's Enroliment Forms, Health, Education, and Social Saervices records will be opened only to Head Start staff and Special Con-
sultants on a "need to know" basis. (To the extent necessary to provide services.)

»  Families will be informed about information that will be shared with other Head Start staff and the reasons why. When in doubt about
releasing information, family member(s) will be consulted

*  No information will be released to anyone cutside the program without written consent from the family except in reporting suspected
child abuse and neglect.

+  Other agencies and individuals will be consulted only with the  parental consent and within the limits of that consent,

¢  Children's files will be secured in a locked file cabinet.
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Linden Head Start
Relocation Sites and Emergency Contact Numbers

First Location

- Area 1 of the Playground
*Behind the Pre-K Building
107 South Kaufman
Linden, Texas
903-756-5471

Second Location

Linden United Methodist Church
400 East Rush Street

Linden, Texas

903-756-5981

Additional Emergency number for parents to call:

Head Start Administrative Office — 903-756-5596
Linden-Kildare CISD Administrative Office — 903-756-7071
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Education

Head Start provides young children from low income families with free, high quality child development ser-
vices. Head Start Children explore and learn in a healthy, nurturing environment, while building self-
confidence and social skills. They also receive assistance to complete medical and dental services. Chil-
dren with special needs are welcomed into the program and receive individual attention from Special Ser-
vices Staff. CSNT Head Start will also implement the Kindergarten Readiness System (KRS), that has as
its goal every child being ready to succeed by being able to function in the areas of early literacy, early
math, and social skills. The Classroom Assessment Scoring System (CLASS) will be used to assess the
classrooms for school readiness and teacher/child interactions.

Curriculum Overview

CSNT Head Start uses the Frog Street Pre-K/ Frog Street Three curriculum, which is published by Frog
Street Press, Inc. Frog Street is a program specifically designed for young children and the educators
responsible for helping them learn how to and what to leam. Frog Street curriculum addresses the Head
Start Child Development and Early Learning Framework as approved by Policy Council. A panel of
School Readiness Committee Members have input in the curriculum selection process. Parent input is
gathered through parent meetings. Additional locally designed materials are also used.

ESI-Early Screening Inventory

ESI-Early Screening Inventory is an individually administered developmental screening designed for
young children 3 to 5 years of age. All children are screened within the first 45 days of the child's entry
into the program. The results of the screening are used for the teacher to begin individual planning of
each child. The Parent Questionnaire is a major component of the ES| screening. The result of the
screening is given to the parent/guardian during Parent Conferences.

CIRCLE Progress Monitoring Pre-K

Teachers will use the CIRCLE Progress Monitoring Pre-K  to assess school readiness of the children
in the Head Start Program. Teachers will assess children three times per year. Information from the
assessment will be used to assist children in meeting the CSNT Head Start School Readiness Goals.
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A

Parent Teacher Conference/
Home Visits
Parents are scheduled for no less than TWO HOME

VISITS and TWO PARENT-TEACHER CONFERENCES
during the school year. Parents may request a parent-
teacher conference as often as needed. Parents must be
informed of the children’s educational plan and progress in
the classroom on a continuous basis.

Individualism

Adapt and support each child’s

S = Strengths

U = Uniqueness

N = Needs

CSNT Head Start defines individualism as a child’s
development and education approach that
recognizes that children have individual rates of
development as well as individual interests,

temperaments, languages, cultural backgrounds, and

learning styles.

Therefore, CSNT Head Start teachers will develop
individual learning goals for each child using the
child’s Strengths, Uniqueness, and Needs.

Daily Transitions

1. The simple task of changing from one activity to another
is an opportunity for learning.

2. Songs, finger plays, and simple games are used to
transition the children from activity to activity or from
place to place.

3. Creative songs, finger plays, and games serve to
transition as well as provide continuous educational
learning experiences for the children.

I Am Moving | Am Learning

‘I'am Moving | Am Learning” is a program we use to address
obesity. This will include activities in the CSNT Head Start
Classroom and a nutritious program that emphasizes healthy
choices.

22

Field Trips

Field trips are a part of the learning experience for
Head Start children. Notification for the field trip
will be in writing to all parents/guardians within one
week of the scheduled field trip and will need per-
mission slips for each child to attend the event.
Parents are asked to participate and go with the
Campus on any field trip that the Campus offers to
the children, providing their own transportation.

Animals at the Campus
What steps are taken to have animals at each Cam-

pus?

« Notify parents in writing when animals are
scheduled to be present

e Ensure the animals do not create unsafe or
unsanitary conditions

« Ensure that children do not handle any animal
that shows signs of illness, such as lethargy
or diarrhea

e Ensure that caregivers and children practice
good hygiene and hand washing after han-
dling or coming in contact with an animal and
items used by an animal, such as water
bowls, food bowls, and cages.

e Ensure that all vaccinations for the animals
are up to date by the Texas Health and Safety
Code.

Water Activities

We do not have water activities for our Head Start
children. The only water activities that the children
have are a sand and water table inside the Cam-
pus.




Family Services m

The focus of the Family Services/Parent Involvement Program is on the child, the
family, and the community as a group of interacting personalities. The role of the staff
is to provide support to the child and family. Family Service Workers also serve as a
resource to the family by serving as a liaison between the Head Start Campus, the
Family, and the Community. Out of this interaction, empowerment, enhancement of
problem solving skills, and self-reliance is the desired outcome for each family system.

Program Description and Eligibility

In order to be enrolled in the Head Start program, a child must be three or four years of age on or before
September 1 of the school year in which they plan to enroll. CSNT serves all children that meet federal
guidelines including children with disabilities.

ENROLLMENT

Parents or legal guardians must compiete a Head Start
application packet and provide the following information to
be considered for participation in this program:

Birth Certificate
2, Immunization Record (Up to Date) Head Start Standards
3. Verification of Family Income—income

require each child
entering the Head
Start Program to

have:

1.

verification is needed for all parents/legal
guardians of the child. Acceptable proof of
income includes check stubs, income tax
returns, social security printouts, TANF letters,
Medicaid letters, Social Security, unemployment
checks, military LES, or other forms listed in the
federal guidelines definition of income.

4. Social Security Card Copies
- Child's-

5. For those children with a disability who are
applying for Head Start, Documentation of the
child's disability must be submitted.

Current Immunization
Record

Receive an EPSDT
Physical and Dental
Examination.

Hemoglobin Leve|
Lead Test
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Hours of Operation

+ Each Campus session will last no more than 6 hours.

» All Campuses are open Monday thru Friday from 7:30a.m. to 3:30 pm
« All Campuses are open from August to June.

All Campuses will have emergency contact numbers posted.

All information listed above will be posted in all Campuses.

»

Absenteeism

Regular school attendance is essential to your child’s development,
Excessive absenteeism could result in your child not mastering the
instructional materials and jeopardize your child's enrollment in Head
Start. Parents should make every effort to avoid unnecessary absences.
If you child is going to be absent, it is the responsibility of the parent or
guardian to inform the Campus Director or Campus Staff as soon as
possible.

All dually enrolled children are required to follow the Texas Education
Code 25.085: Compulsory School Attendance, which states once a
parent enrofls a child in Kindergarten or Pre-Kindergarten, the child is
required to attend school regularly. According to Texas Education Code
25.092, a child must attend 90% of the school year. Penalties against
parents may be imposed if a school aged student is deliberately not
attending school.

Please make every effort to send your child to school daily. If you have
any Questions, please contact the Campus Director.

Release of a Child

For the protection of the children, parents and agency staff, children will only
be released to the parent, legal guardian, relative or friend whose names are
listed on the release form in the child’s folder. In some cases the parent's
authorized representative must show a valid ID with picture. No child will be
released, even in case of an emergency or late pick up, unless the person's
name is listed in the child's file. A non-custodial parent may not receive a
child unless their name is listed. The person who picks up or drops off your
child must be at least 16 years old.

Your child will not be released to anyone who appears to be under the
influence of alcohal or cther diugs.

Late Pick-Up

Children look forward to going home daily. All children are to be picked
up no later than 3:30 p.m. Children left after this time will worry about
being picked up by their parents. If the parent is not there to pick up the
child, staff will begin calling emergency phone numbers. I no response is
received, the legal authorities (Child Protective Services/Police) will be
contacted. The classroom Teacher or Family Service Worker will review
the late pick-up policy with the parents.

3-2

Arrival and Greeting
Time

Arrival time is special because the child is learning to
separate from the parents for what may be first time.

Each Parent or person bringing a child to the Campus,
is to escort the child into the Campus to be checked in
by Campus staff. During check in, all articles being
brought in by the child will be checked fo ensure the
safety of all children.

No child is accepted in the Campus after 8:30 a.m.,
unless approved by the Campus Director or other
designated staff person.

Sign-In/Sign-Out

To verify a child’s attendance a child must be signed-in
and signed-out upon arrival and departure daily by the
parent or persons authorized to bring or pick-up the child.
The sign-in sheet is located by the entrance. The parent/
guardian must sign their own name and time of arrival
and departure. Parents signing children in and out of the
Campus are not required to wear a visitors badge.

If you have other business to conduct within the Campus,
please do so prior fo signing your child out.

Once a parent signs histher child out, they are to be
mindful of their child's actions and know the child is no
longer the responsibility of Head Start.

Visitors Sign-In / Sign-Out
CSNT welcomes visitors! Visitors / Parents are individuals
which include parents conducting business other than
bringing their child to class or picking thent up. All visitors
are expected to report promptly to the Campus Director or
designated staff, advise the staff of the purpose of their visit,
and obtain a date-sensitive identification badge, It is
required that all visitors provide a photo identification with
the office and sign in on the visitor log, The visitor will be
issued a visitor identification badge. CSNT employses may
use their iD badge after following the sign-in procedure.
Upon exiting the building, all visitors are reguired to sign-out,
turn in their visitor badge and verify their photo identification
before exiting the facility. Visitor badges are available from
each CSNT Campus location.

Visitors Badges are excluded for Parent Functions.



Up-To-Date Information
*IMPORTANT* In order to ensure timely communica-
tion in case of an emergency, late pick up, or early
release, we must keep ali children’s information
current. Please notify your child’s Teacher, Campus
Director or Family Service Worker immediately of any
change in your current address, telephone numbers,
emergency contact, and/or name change.

Campus Visits.

Parents have the right to enter and inspect the Head
Start Campus without advance notice to the teachers
during the school hours.

Denial of Campus

Parents may be denied Campus visits if they pose a
risk to the children in the Campus. A non-custodial
parent may be denied visitation if the custodial
parent has a court document and presents a written
request not to permit the non-custodial parent access
to the child.

Parent Concern

Any parent may file a written or verbal complaint
about the Head Start Program. To address any
complaint or problem, please follow the chain of
command. Report fo the lead teacher. If no
response report to the Campus Director. If no
response report to the Head Start Program Manager
at 903-756-5596 ext. 213.

Home Visits

Parents are scheduled for at least TWO HOME
VISITS and TWO PARENT-TEACHER
CONFERENCES during the school year. Parents
may request a parent-teacher conference as often as
needed. Parents must be informed of the children’s
educational plan and progress in the classroom on a
continuous basis.

Protection of
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Child’s Record ,
Head Start establishes procedures for the protection
of confidential records and information on the families
and children we serve. We follow the Family
Educational Rights and Privacy Act (FERPA),

*Disclosure with parental consent

Parents will complete a form for Release of
Confidential Information during orientation or when a
record is requested from a child’s campus.

*Disciosure without parental consent

Files can be accessed by certain entities without
parental consent. This would be a review by the
Federal Auditors, Fiscal Auditors, USDA audit,
Contractors of the program, Appropriate parties in an
emergency situation, records that are subpoenaed by
a judicial order, or records requested by Child  Pro-
tective Services,

All files remain locked in the file cabinet in your child's
Family Service Workers office.

Parental Rights

Parents have the right to inspect child’s records. Only
information relating to your child will be disclosed
when requested. This request most be completed in
writing.

If a parent feels the information is incorrect they can
request that the record be amended. Parent has the
right to appeal any record within the child's file by
contacting the Family Service Administrator at 903-
756-5596 ext. 218.

Suspension and
Expulsion

No child will be suspended or expulsed from the
program unless necessary for the safety of the
children. All measures will be taken to ensure the
child can remain in the classroom.



)| Health

ek

The major aspects of the Head Start Health Services Program are health screenings, dental health, mental
health, nutrition, parent involvement, and health education. The five Head Start Components: Health, Literacy,
Education, Social Services / Parent Involvement, Special Services and their professional disciplines, work together
toward accomplishments of this basic Head Start mission. Such Teamwork and integration are essential to an effective
planning and implementation process. This integration takes into account the individual, the family, the community, and
the environment.

The Head Start Component's main purpose is fo identify and assist parents in the arrangement for treatment of health
problems and concems. The Health Component also incorporates preventive measures such as, early detection of
heatth problems and assisting children to function at their optimal level of heaith, while ~ encouraging families to assume
more responsibility for themselves in all areas.

Ali children (new and returning) enrolied must provide proof of an up to date immunization status before entenng and
attending Head Start.

Al children are required to provide proof they are up to date with a Texas Health Step physical with in 90  calendar
days of entering the Campus. Texas Health Step Physicals should provide the following information:

sHealth issues or concemns

e Status of immunizations, and dental referrals.
Blood Pressure, Height and Weight, Vision and Hearing, Lead Blood test and HematocrittHemoglobin blood test results

Children whose physicals do not provide the following TX Health steps requirements, will receive a Spot Screener vision
and pure tone and impedance screening, biood pressure and height and weight screenings with in 45 calendar days of
entering the Campus. If a child fails hisfher initial hearing screening, the child must be rescreened 2 to 3 wesks after the
initial screening date. A child failing the vision screening will be referred immediately.

Children whose physicals do not provide a Hematocrit/Hemoglobin and Lead blood test level will be referred to their
Primary Care Physician for completion of these tests. Hematocrit/Hemogiobin results must come from tests done on or
after 12 months of age. Lead results must come from tests done at 12 months and again at 24 months of age. If tests
are inconclusive or failed, retest must be completed within 4-6 weeks of notification from Head Start staff.

Ail children enrolled must receive a physical annually and a dental exam every 6 months.

Children who are deemed needing follow-up treatment from their physical or dental exam will be monitored for comple-
tion of treatment.

The physical examination, dental examination and health screenings are utilized to identify children with potential
health or dental problems. Medical and Dental treatments must and will be obtained for all problems detected. Payment
assistance is provided if no other payer source is available and criteria are met,



CSNT Pediculosis
Procedures are as
follows:

CSNT Head Start will follow the Communicable Disease Center Pediculosis
guidelines and will adhere to the following:
1. Parents are notified of infestation and informed of CSNT Pediculosis
procedures.
Treatment must be implemented by parentsfguardians.
3. CSNT Pediculosis procedures are as follows:
A, Pediculosis Referral Letter and intitial treatment
form give fo each parentfguardian at time of pick up
and/or sent home with student at end of the day.
4, Short-term exclusion will be implemented with active
noted after treatment has been received.
5. Watch for signs of head lice such as frequent head scratching and
check all children for lice and nits when indicated.
B.  Bag items such as stuffed animals and hats for 2 weeks to bring infesta-
fion under control.
7. Teaching staff should maintain two sets of these items and rotate us-
age.
8. Wash all finens in hot water and vacuum all carpets and guestionable
areas or items if frequently used.
9.  Teach and encourage families to treat the child, sfblings and all adults
who iive in the same house.
Remember, all lice killing products are PESTICIDES. If suggesting lice
products, inform parents/guardians to carefully follow the directions and
use with cautien.
11, Encourage parentsiguardians that Menual Removal of nits is the best
~ option when lice removal products are unsuccessful,
12

HIPPA requires confidentiality. Encourage parentsfguardians 1o inform
teachers.

13.  Profect our children’s self-esteem by monitoring our words and atii-
tudes.

Parents are nofified of infestation and informed of CSNT Pediculosis proce-
dures.

CSNT Pediculosis procedures are as follows:

CSNT Head Start will follow the Communicable Disease Chart for Schools
published by the Depariment of State Health  Services and will work in con-
junction with the ISD Health Team to ensure Exclusion Policies will be based
upon requirements and recommendations set forth by the Communicable
Disease Chart.

CSNT Head Start staff will examine students who exhibit signs/symptoms of
head lice and take to ISD nurse for parent notification process.

infection of lice 5

Head Start (STAND
ALONE) Campus Re-
Entry Criteria

1. Students must be brought to school by parentiguardian.
Parent/guardian must bring signed intital treatment form
along with empty freatment container,

Students must be examined before re-entry to ¢lass.
Upon re-entry exam, if active infestation noted student must return
home with parent.

4. Parents/guardians are informed of required 2nd freatment and given

2nd treatment form at time of tst re-entry.

Students must be brought to school after secend treaiment given.

6. Parentfyuardian must bring empty treatment container and signed 2nd
treatment form at the time,

7. Upon second treatment exam, if active infestations noted—child must
return home with parents.

8.  Physican's statement does not indicate clearance to returr to class,
student must show no signs of active infestation.

What are head lice?

Head lice are parasitic insects that live in the hair and scalp of humans. The
scientific name for head louse is Pediculus humanus capitis. Another name
for infestation with head lice is pediculosis.

Head lice develop in three forms: nits, nymphs, and adult.

Nits: Nits are head lice eggs. They are hard 1o see and are often mistaken

for dandruff or droplets of hairspray. Nits are found firmly attached to the hair
shaft. They are oval and usually yellow to white. Nils fake about 1 week to
hateh.

Nymphs: Nits hatch info nymphs. Nymphs are immature adult lice. Nymphs
mature into adults about 7 days after hatching. To live, nymphs must feed on
blood.

Adults: An adult louse is about the size of a sesame seed, has six legs, and
is tan to grayish-white, In persons with dark hair, adult lice will ook darker.
Adult lice can live up to 30 days on a person's head. To live, adult lice need to
feed on blood. If a louse falls off a person, it dies within 2 days. ’

How are head lice spread?
1. Head lice are spread easily from person {o person by direct contact, Peo-

ple can get head lica by:

2. Coming info close contact with an already infested person, in children,
contact is common during play, while riding the school bus, and during class-
room activities in which children sit in groups close to each other.

3. Wearing infested clothing, such as hats, scarves, coats, sport uniforms, or
hair ibbons

4. Using infested combs, brushes, or towels

5. Lying on & bed, couch, pilow, carpet, or stuffed animal that has been
contaminated

6. Lice do not jurip or fly. Lice are not spread to humans from pets or ather
animals
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How can | treat a head lice
Infestation?
The most important step in treating a head lice
infestation is to treat the person and other family
=% members with head lice with medication to kill the
lice. Wash clothing and bedding worn or used by
the infested person in the 2-day period just before  treatment is
started.

Treat the infested person: Requires using an over-
the-counter (OTC) or prescription medication. Follow these
treatment steps:

1. Before applying treatment, remove all clothing from the

waist up.
2. Apply lice medicine, also called pediculicide
(peh-DICK-you-luh-side), according to label

instructions. If your child has extra long hair (longer
than shoulder length), you may need to use a second
bottle. Pay special attention to instructions on the bottle
regarding how long the medication should be left on
and whether rinsing the hair is recommended after
treatment.
WARNING: Do not use a cream rinse or
combination shampoo/conditioner before using lice
medicine. Do not re-wash hair for 1-2 days after
freatment.

3. Have the infested person put on clean clothing after
treatment.

4. If a few live lice are stil found 8-12 hours after
treatment, but are moving more slowly than before, do
not retreat. Comb dead and remaining live lice out of
the hair. The medicine may take longer to kill lice.

5. If, after 8-12 hours of treatment, no dead lice are found
and lice seem as active as before, the medicine may
not be working. See your health care provider for a
different medication; follow treatment directions.

6. Nit (head lice egg) combs, often found in lice medicine
packages, should be used to comb nits and lice from
the hair shaft. Many flea combs made for cats and
dogs are also effective.

7. After treatment, check hair and comb with a nit comb to
remove nits and lice every 2-3 days. Continue to check
for 2-3 weeks until you are sure all lice and nits are
gone.,

8. If using OTC pediculicides, retreat in 7-10 days. If
using the prescription drug malathion, retreat in 7-10
days ONLY if crawling bugs are found.

Treat the household: Head iice do not survive long i
they fall off a person and cannot feed. You don't need to spend a
lot of time or money on housecleaning activities. Follow these
steps to help avoid re-infestation by lice that have recently fallen
off the hair or crawled onto clothing or fumniture.
To kill lice and nits, machine wash all washable
clothing and bed linens that the infested person wore
or used during the 2 days before treatment. Use the
hot water (130°F) cycle. Dry laundry using high heat for
atleast 20 minutes.

2. Dry clean clothing that is not washable, (coats, hats,
scarves, etc.).
OR
Store all clothing, stuffed animals, comforters, etc., that
cannot be washed or dry cleaned into a plastic bag;
seal for 2 weeks.

3. Soak combs and brushes for 1 hour in rubbing alcohol,
Lysol*, or wash with soap and hot (130°F) water.

4, Vacuum the floor and furniture. The risk of getting re-
infested from a louse that has fallen onto a carpet or
sofa is very small. Don't spend a lot of time on this.
Just vacuum the places where the infested person
usually sits or lays. Do not use fumigant sprays; they
can be toxic if inhaled or absorbed through the skin.

Prevent Re-infestation: Lice are most commonly
spread directly by head-to-head contact and much less
frequently by lice that have crawled onto clothing or belongings.
As a short-term measure to control a head lice outbreak in a
community, school, or camp, you can teach children to avoid
playtime and other activities that are likely to spread lice.

®  Avoid head-to-head contact common during play at school
and at home (sports activities, on a playground, slumber
parties, at camp).

® Do not share clothing, such as hats, scarves, coats, sports
uniforms, or hair ribbons.

e Do not share infested combs, brushes, or towels.

® Do not lie on beds, couches, pillows, carpets, or stuffed
animals that have recently been in contact with an infested
person.
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Sick Child

Sick children must stay at home until they are well enough to
attend school. When a child becomes sick at school the parent
will be notified by the teacher immediately to pick up their child.
Meanwhile the sick child is placed in a supervised Isolated area
until the parent arrives to take the child home. If the child's ill-
ness could possibly be contagious, a docior's note will be re-
quired for him/her to return. Children sent home with a tempera-
ture of 100° or higher must be fever free for 24 hours before
returning to school.

Injured Child
All teachers are certified in First Aid and CPR. When a simple

injury oceurs at school we will administer first aid treatment.
If additional treatment is needed, the parent will be nofified
immediately to take the child to their physician or fo a local
hospital. In case of a critical emergency, 911 and the parent will
be called.

Medical Conditions
Children diagnosed with medical conditions may require medica-

tions and/or medical procedures during school hours.

Medical conditions must be reported to the Campus Director and/
or Family services staff. Some medical conditions will require
further documentation and/or Physician's directives that will en-
sure proper care is given/taken when indicated.

The following Medical Conditions that will or may require further
documentation and/for physician's directives are:

¢ Asthma—Asthma Action Plan must be completed by parent
or primary care physician if indicated

e Allergies requiring EPl Pen usage—Physician's directive
required. { Food, medication or Chemical allergies, insect
bites, efc.)

¢  Catherzations—Physician’s directive required

*  Tube Feedings—Physician's directive required

e  Seizures—Physician's directive required

e Diabetes—Physician's directive required
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Medications
No medication will be given without a parentiguardian’s written

permission and a physician’s written request. An Authorization
for Medication Administration form can be obtained in the health
office.

The following information must be on file in the school health
office before ANY medication is given including sunscreen and
insect repellant;

a. Name of the medication

b. Amount of medication to be administered

c. Time of day or circumstance the
medication is to be administered.

d. Length of fime the medication is to be administered
{e.g. 1 day, 7 days or all school year, etc.)
All medication must be in the original container
and be properly labeled.
Head Start Staff will work in collaboration with ISD Partnerships,
accepting their requirements for administration and storage of
medications when Head Start classrooms are located on their
campus.

Students are not allowed to carry medication or self-medicate
during the school day except as specified by state law.

Daily Heath Guidelines
The Health Component of Community Services of Northeast

Texas Head Start is concerned with the health and welfare of
each child in our program. The following is a list of guidelines for
parents to ensure that the well being of each child is taken into
consideration in our daily experiences.

POLICY FOR COMMUNICABLE
(CONTAGIOUS) DISEASES

Report all illness to the Campus Director. The Campus Director
will be responsible for informing the Health Specialist of any
communicable diseases.

Head Start will adhere to and require the same period of isolation
and treatment as directed by the Department of State Health
Services guideline chart. (Refer to the chart posted in the
Campus.) :

Some of the communicable diseases that require temporary
exclusion and are most common in young children: Head Lice,
Impetigo (infected sores), Chicken Pox {Varicella),
Streptococeeal sore throat (Strep throat) and Scarlet Fever,
Conjunctivitis (pink eye) and Ringworm of the body {requires
parent statement of treatment given and sites must be covered
while at school) and scalp with ringworm of the scalp (requires
parent statement of treatment given and a physician clearance to
return to school). (Refer to chart posted in the Campus.)



CAMPUS CHECK-IN
PROCEDURE

Your child will be observed each morning by the
Head Start Staff to see if he/she has a fever, rash
or sore throat or any other signs of illness. The
reason for this is to reduce the spread of communicable
diseases, therefore promoting the health and well being of your
child. The parent or person bringing a child to the Campus must
come into the Campus and stay until the check-in procedure is
complete.

EMERGENCIES

Emergency situations may occur, therefore it is very important
that you inform the Head Start Staff of any changes in address
and/or telephone number. It is also very important that the
Campus have your job telephone number. The emergency room
will not treat a child without his/her parents permission. That is
why it is so important that we know where you can be reached at
all times.

IMMUNIZATION RECORD

Texas Law requires written proof of your child’s immunizations.
The written proof can be in the form of a physicians office record
or the Public Health Records. If your child has not had his/her
shots, you must begin them before enrollment in Head Start.
Also, after each visit to the doctor or clinic you will need to show
the shot record to the Campus Director or the Family Service
Worker for our records. Children must have a current or up to
date immunizations record before school admittance.

FOOTWEAR

Children are not allowed to wear open-toed shoes or sandals for
safety reasons. A child is allowed to wear modified footwear as
deemed necessary by the parent. The parent must submit a
written request/authorization to verify qualifying condition. After
three (3) days a doctor's statement is required for the child to
continue to wear the modified footwear.

vl

DENTAL EXAMINATION

Al Head Start children enrolled must receive a dental
examination every 6 months. Although a child may be receiving
treatment, the second dental examination is due 6 months after
the initial dental exam date.

Parents are primarily responsible for setting and keeping
appointments. Staff is available to assist in setting appointments
and obtaining transportation when needed.

Upon enroliment of your child into Head Start, staff will assess
when your child is due for a dental exam and if your family has a
Primary Care Dentist.

You will receive a reminder letter one (1) month prior to Head
Start requesting an appointment time. You as a parent have one
(1) week after the due date to notify Head Start Staff of the
appointment time. You as the parent should bring your child's
insurance information to the appointment.

A copy of the dental exam is required for your child’s file. This is
primarily your responsibility as a parent to obtain a copy of the
dental record from the provider. The record should indicate what
was performed at the time of the appointment, any treatment or
follow up needed, any instruction given or needed and whether
the exam is complete or not. The record must be signed and
dated by the provider.

Head Start provides assistance including obtaining
transportation  (if needed) for you and your child. You as a
parent or parent representative must accompany your child to
the appointment. The parent representative must be 18 years or
older.

If the appointment is cancelled or missed Head Start staff will
contact you the parent to assess for assistance in dental
completion.

If your child requires treatment or follow-up you have 2 weeks to
set that appointment to begin treatment. Head Start staff will
remain available to assist you.
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@ NUTRITION

Identification of each child’s needs:

1. Nutritional & Medical assessments are completed,
as a part of the Acceptance Packet.

2. Emergency information including medications tak-
en by the child, food, drink or medication allergies,
special diet and religious restrictions, is obtained
as a part of the Acceptance Packet and is updated
through out the year.

3. A Physicians statement is required for special di-
ets, food/medication allergies or food intolerances.

Nutritional Services:

1. A variety of healthy foods including bread/grains,
vegetables, fruits, meat/meat alternatives and milk
products will be served.

2. Modifications are made through the 1SD for those
children with disabilities that require special diets.

Family Assistance:

1. Parents will be provided with education in good
nutrition, using:
i One-on one consultation,
i. Parent Meetings
ii. Coordination with Community Services
iv. Periodic Handouts
V. Menus
vi.  Other nutritional Information
2. Nutritious foods will be provided at parent functions

3. Referrals will be made to a Register Dietician, as
needed.

BREAKFAST/LUNCH/SNACK TIME

Breakfast will be served from 7:30 am until 8:30 am.
Children who arrive after 8:30 and are hungry will
receive a nutritious supplement meeting USDA
requirements and licensed dietician approval.

Birthday Parties/Special Occasions

The Campus Director can designate one day a month
for all birthdays to be observed. This day will not fall on
any one child’s birthday.

Healthy food is greatly encouraged for special
occasions. Parents may donate store bought mini
cupcakes/cookies or baked chips for these occasion. A
healthy/low fat snack will be served. Example: sugar
free Jello with cool whip, fruit parfait, fruit-kabob.

USDA/CACFP Monitor:

A USDA Monitoring of the Campus will be conducted
three times a year by the Nutrition Manager.
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Food Allergies and Dietary
Restrictions

If your child requires a special diet because of Health or Medical
reasons or you may have any questions concerning your child's
dietary needs, please inform your Family Service Worker for a
consultation with CSNT Nutrition Manager. If a prescription is
required for dietary supplements, medication administration poli-
cies will be followed and documentation will be noted on medica-
tion form.

Written Physician’s statements are required for any dietary
alterations and statements must be on file for each child with
a medical or dietary problem prior to entry. Individualized
care plans will be implemented as indicated. CSNT Head
Start cannot accept parent or guardian statements. The
statement must be submitted to the Nutrition Manager for
approval.

Food Experiences

All food served to the children will be nutritious and a variety of
foods will be provided in adequate amounts to ensure growth and
development.  Food experiences will be conducted in the
classroom under the instruction of the teaching staff and will be
implemented with the classroom curriculum.

All children will be offered nutritious meals. All foods served will
be high in nutrients, low in fat, sugar, and salt. Campus staff pro-
vide Family Style meals providing encouragement, but children
are not forced to eat or taste food.

We serve children’s meals Family Style, with both children and
teachers seated around the table for one meal and communicate
with each other showing good table manners. The policy is fo
have children taste at least one bite of each food on the table. If
they decide they don't like a food, we do not force them to eat
more. [f the children want to eat their fruit or dessert first and then
eat other foods on their plates, they may do so. No food should
be or will be a reward or punishment to children. Each child has
the opportunity to help set the table and each child cleans up after
him/herself with the supervision of teachers and teacher assis-
tants.

Children with special diets will have foods provided to meet their
needs.

All staff, children and volunteers must follow good hand washing
practices.  Staff and volunteers will promote effective dental
hygiene in conjunction with a meal.

Field Trip Meals

When a field trip is scheduled, the Lead Teacher must make plans
for the children to eat sack lunches. All field trip lunches must
have approval from the Nutrition Manager. The 1SD will prepare
the sack lunches for School District locations.

Classroom Nutrition Activities

Classroom Nutrition Activities will be offered in conjunction with
the curriculum once a week. Classroom Food experiences will be
offered once a month.

Candy Policy
According to CSNT Nutrition Policy 2a. Parents may not bring
food, candy or gum for their child to the school.

Candy, and gum may not be consumed in Head Start classrooms
at any time.

(Not even on special occasions, holidays or field trips)

Anemia Testing
Anemia is diminished oxygen-carrying capacity of the blood: a
decrease in hemoglobin in the blood. (Mosby, 1994)

Upon enroliment of your child into Head Start a copy of your
child’s physical is required.

All children enrolled must have results for Hemoglobin and/or
Hematocrit within 90 days of entering the classroom. These
results must be on or since your child's twelve/twenty-four month.
(This is required by the THStep Perisodicity schedule).

If your child is on the WIC Program these results may be obtained
from there. As with all health information, it is your responsibility
to provide Family Services with this information.

Any child that does not have this lab within the timeline will have
hemoglobin and/or hematocrit screenings within ninety (90) days
of entry into the Campus. The Child is to be referred to their
physician for completion of the lab. It is our goal to detect any of
our Head Start Children who have low hemoglobin levels and who
should be further evaluated by our Nutritionist or Child’s
physician.

Children whose hematocrit results are <33% or hemoglobin
results are < 11 should be re-screened within 4-6 weeks, or follow
any recommendations the PCP has ordered.

5-2



Overweight/Underweight/Short Stature

Weight, combined with height, is one indicator of a child's development and health. Tracked over time,
these measurements can help tell if a child is growing properly. For example, if a child is consistently
underweight based on height, it may be a sign of a nutritional deficiency, which could place a child at risk for
infection. Overweight may be a gauge of unhealthy dietary or physical activity patterns or other concerns. Children
who are overweight are more likely to suffer from high blood pressure, high chalesterol, Type 2 diabetes, asthma,
and sleep problems.

Children will be weighed and their heights will be measured once within the first forty five days of enroliment to the
program year. The family service workers will utilize heights and weights completed at the doctors office. The results
will be graphed on a growth chart. Height and weight screening is the simplest, quickest and one of the most
important screenings available. The height and weight of a child provides a baseline of his or her current condition
and metabolism, which consist of the various chemical reactions in the body. Changes in these measurements can
indicate a problem in general health or normal development.

If it is determined your child is overweight, underweight or short in stature he/she will be referred as follows:

¢ The child is “medically sound”, (based on the history, family assessment, and physical exam), refer to
the Nutrition Manager for family counseling and education.

o  Ifthe child is determined to have a health problem, a referral will be sent to the Health Specialist and
the child referred to their Primary Care Physician PCP for evaluation.

e  Parents will receive a BMI parent letter once a year.
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Parent/Guardian Civfl Rights Policy Statement

1) Community Services of Northeast Texas, Inc. does not discriminate on the basis of race, color,
sex, national origin, age, religion, political belief, or disability. To file a complaint of discrimination
write to Director, Civil Rights Office, Texas Health and Human Services Commission, P. Q. Box 13247,
Austin, TX 78711, or the U.S. Department of Agriculture (USDA), Director, Office of Civil Rights, Room
326-W, Whitten Building, 1400 Independence Avenue SW, Washington, D.C. 20250-9410 or call {202)
720-5964 (Voice and TDD). Note: Discrimination complaints based on religion or political belief must
be referred only to the Civil Rights Office, Texas Health and Human Services Commission.

| 2) Civil rights and complaint policies and procedures are contained in the CSNT Head Start Cam-

pus Operating Manual, which is issued to Parents/Guardians by CSNT Family Service Workers
during orientation.

3) The Family Service Worker will give Parents/Guardians a complaint procedure at the time of
registration.

4) The Campus Director will assist Parents and/or Guardians with their complaints.
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Parent/Guardian Civil Rights Complaint Procedure

Definition: A complaint is defined as a Parent's/Guardian’s expressed feeling of dissatisfaction that
the Campus has discriminated against a child because of race, sex, color, national origin,
age, or handicap in the operation of the Child Care Food Pragram or other programs at
CSNT.

Procedure:

1) Aggrieved Parent/Guardian will ensure that the facts presented in the complaint are truthful and
accurate to the best of their knowledge.

2) The aggrieved Parent/Guardian is responsible for ensuring that their complaint is processed unitil they
are satisfied or their right to appeal is exhausted.

CSNT provides the following procedure to assure all Parents/Guardians that any complaint which relates to the
interpretation, application or operation of Child Care Food Program with respect of discrimination are fully consid-
ered.

Step 1: Within five working days following the occurrence, bring a written statement of your complaint or prob-
lem to the Campus Director, who will respond to you within five working days. State your complaint betow; if nec-
essary attach additional documentation.

What do you think should be done?

Parent/Guardian Signature Date Campus Director Signature Date

Results of investigation conducted by Campus Director:
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Parent/Guardian Civil Rights Complaint Procedure

Step 2: If the Parent/Guardian is not satisfied with the Campus Director's decision, they may forward all per-
tinent and written documentation to the Head Start Director and the Executive Director at CSNT, Inc., P.O. Box
427, Linden, TX 75563 within five working days. The Campus Director will assist the Parent/Guardian in
this process if the Parent/Guardian requests their assistance. The Head Start Director and the Executive Di-
rector will have five working days to respond in writing to the Parent/Guardian.

Date Documentation Received,
Date Head Start Director/Executive Director Response sent to Parent/Guardian,

Step 3: If the Parent/Guardian is still not satisfied with the decision of the Head Start Dlrector and the Execu-
tive Director, the Parent/Guardian should write immediately to TDHS.

1) Texas Department of Human Services
Director, Civil Rights Division
P.C. Box 148030
Austin, TX 78714-9030
or
2) Secretary of Agriculture
Washington, D.C. 20250
The Campus Director will assist the Parent/Guardian in forwarding the complaint if they are unable to do so.

| do wish to appeal this complaint to Step 3.

| do not wish to appeal this complaint to Step 3.

Parent/Guardian Signature Date Campus Director Signature Date

6-3



SOr¥icos
:05”" Head Start
- “Building partnerships, changing lives”

or Nortiresst Texss, Inc.
Bernadette Harris 304 E. Houston St. Phone: 903-756-5596
Head Start Director Linden, Texas 75563 Fax:  903-756-7294

Dear Parent/Guardian:

This letter is intended for parents or guardians of children enrolled in a child care center. [Head Start CSNT] offers healthy
meals to all enrolled children as part of our participation in the U.S. Department of Agriculture’s (USDA) Child and Adult Care
Food Program (CACFP). The CACFP provides reimbursements for healthy meals and snacks served to children enrolled in
child care. Please help us comply with the requirements of the CACFP by completing the attached Meal Benefit Income
Eligibility Form. In addition, by filling out this form, we will be able to determine if your child(ren) qualifies for free or reduced
price meals.

1. Do | need to fill out a Meal Benefit Form for each of my children in day care? You may complete and submit one CACFP Meal Benefit
Income Eligibility Form for all children enrolled in child care in your household only if the children in child care are enrolled in the same center.
We cannot approve a form that is not complete, so be sure to read the instructions carefully and fill out all required information.

2. Who can get free meals without providing income information? Children in households getting Supplemental Nutrition
Assistance Program (SNAP) (formerly Food Stamps), Temporary Assistance for Needy Families (TANF), or Food
Distribution Program on Indian Reservations (FDPIR) can get free meals. Foster children (reference question #8 for
more information on foster children) and children enrolled in a Head Start Program (HSP), Early Head Start
Program (EHSP), or Even Start Program (ESP) and have not entered kindergarten) are also eligible for free meals.
Households with children enrolled in a HSP, EHSP or ESP can provide a certification letter from the program of the
child’s enroliment and do not need to complete the CACFP Meal Benefit Income Eligibility Form.

3. Who can get reduced price meals? Your children can get low cost meals if your household income is within the reduced price limits on the Income
Chart, sent with this application. Children in households participating in WIC may be eligible for reduced price meals.

4. May I fill out a form if someone in my household is not a U.S. citizen? Yes. You or your children do not have to be U.S. citizens to qualify
for meal benefits offered at the child care center.

5. Who should | include as members of my household? You must include everyone in your household (such as grandparents, other
relatives, or friends who live with you) who shares income and expenses. You must include yourself and all children who live with you. You also
may include foster children who live with you.

6. How do | report income information and changes in employment status? The income you report must be the total gross income listed by
source for each household member received last month. If last month's income does not accurately reflect your circumstances, you may provide
a projection of your monthly income. If no significant change has occurred, you may use last month’s income as a basis to make this projection.
If your household's income is equal to or less than the amounts indicated for your household’s size on the attached Income Chart, the center will
receive a higher level of reimbursement. Once properly approved for free or reduced price benefits, whether through income or by providing a
current SNAP, TANF, FDPIR case number, you will remain eligible for those benefits for 12 months. You should notify us, however, if you or
someone in your household becomes unemployed and the loss of income causes your household income to be within the eligibility standards.

7. What if my income is not always the same? List the amount that you normally get. For example, if you normally get $1000 each month, but
you missed some work last month and only got $900, put down that you get $1000 per month. If you normally get overtime, include it, but not if
you only get it sometimes.

8. What if | have foster children? Foster children that are under the legal responsibility of a foster care agency or court are eligible for free
meals. Any foster child in the household is eligible for free meals regardless of income. Households may include foster children on the Meal
Benefit Form, but are not required to include payments received for the foster child as income. Households wishing to apply for such benefits for
foster children can provide the Texas Department of Family and Protective Services Form 2085FC, Placement Authorization Foster
Care/Residential Care, to their child’s caregiver and do not need to complete the CACFP Meal Benefit Income Eligibility Form.

9. We are in the military, do we include our housing and supplemental allowances as income? If your housing is part of the Military
Housing Privatization Initiative and you receive the Family Subsistence Supplemental Allowance, do not include these allowances as income.
Also, in regard to deployed service members, only that portion of a deployed service member's income made available by them or on their
behalf to the household will be counted as income to the household. Combat Pay, including Deployment Extension Incentive Pay (DEIP) is also
excluded and will not be counted as income to the household. All other allowances must be included in your gross income.

In the operation of child feeding programs, no person will be discriminated against because of race, color, national origin, sex,
age or disability.

If you have other questions or need help, call [903-756-5596 EXT. 27].

Sincerely,

Susan Horner
Nutrition Manager
CSNT Head Start

July 2011 CACFP Meal Benefit Income Eligibility Form
Letter to Households (Child Care Centers)



:05”" Head Start
- “Building partnerships, changing lives”

Bernadette Harris 304 E. Houston St. Phone: 903-756-5596
Head Start Director Linden, Texas 75563 Fax:  903-756-7294

Estimado Padre/Tutor:

Esta carta esta dirigida a todos los padres o tutores de nifios que estan inscritos en centros de cuidado infantil. [CSNT Head
Start] ofrece comidas saludables para todos los nifios inscritos como parte de nuestra participacion en el Programa de Atencién
Alimenticia para Nifios y Adultos (CACFP, por sus siglas en inglés) del Departamento de Agricultura de Estados Unidos (USDA,
por sus siglas en inglés). El CACFP ofrece reembolsos por comidas y meriendas saludables que se les sirven a los nifios
inscritos en centros de cuidado de nifios. Por favor, ayldenos a cumplir con los requisitos del CACFP llenando el Formulario de
Calificacion por Ingresos para el Beneficio de Comidas que esta adjunto a esta carta. Ademas, al llenar este formulario,
podremos determinar si su hijo(s) califica para recibir comidas gratis o a un precio reducido.

1. ¢Debo llenar un Formulario de Calificacion para el Beneficio de Comidas por cada hijo que esté en un centro de cuidado diario?
Podria ser que tenga que completar y presentar un Formulario de Calificacién por Ingresos para el Beneficio de Comidas del CACFP para
todos los nifios de su hogar gue estan inscritos para recibir cuidado diario. pero sélo si estén inscritos en el mismo centro. No podemos aprobar
un formulario que no esté completo, por eso, debe asegurarse de leer las instrucciones con cuidado y llenar toda la informacién que se solicita.

2. ;Quién puede recibir comidas gratis sin tener que entregar informacién sobre ingresos? Pueden recibir comidas gratis los
nifios en hogares inscritos en el Programa de Asistencia de Nutricion Suplementaria (SNAP) (anteriormente “Estampillas para comida”),
Asistencia Temporal para Familias Necesitadas (TANF), o el Programa de Distribucion de Alimentos en Reservaciones Indigenas (FDPIR). Los
nifios en familias de crianza (consulte la pregunta N° 8 si desea mas informacion sobre nifios de crianza) y los nifios inscritos
en el Programa “Head Start” (HSP), el Programa “Early Head Start” (EHSP), o el Programa Even Start ESP) y que atn no han
comenzado el jardin infantil, también califican para recibir comidas gratis. Los hogares que tienen nifios inscritos en un HSP,
EHSP, o ESP, pueden entregar una carta de certificacion del programa de que el nifio esta inscrito, y asi no necesitan llenar un
Formulario de Calificacion por Ingresos para el Beneficio de Comidas del CACFP.

3. ¢Quien puede recibir comidas a precios reducidos? Los nifics pueden recibir comidas a precios reducidos si los ingresos de su hogar estan dentro de los
limites de precios reducidos de la Tabla de Ingresos que se envi6 junto con esta solicitud. Los nifios en hogares que participan en WIC podrian calificar para recibir
comidas a precio reducido.

4. ;Puedo llenar el formulario si en mi hogar hay una persona que no es ciudadano estadounidense? Si. Ni usted ni sus hijos tienen que
ser ciudadanos estadounidenses para calificar para el beneficio de comidas del centro.

5. (A quiénes deberia incluir como miembros de mi hogar? Debe incluir a todos los miembros de su hogar (es decir, los abuelos, otros
parientes, o amigos que viven con usted) que comparten los ingresos y los gastos. Debe incluirse usted mismo y a todos los nifios que viven
con usted. También puede incluir a los nifios de crianza que viven con usted.

6. (Como entrego la informacién sobre mis ingresos y notifico los cambios en mi situacion laboral? Su informe de ingresos debe
presentar los ingresos totales brutos recibidos el tltimo mes por cada miembro del hogar indicando la fuente. Si su informe de ingresos del
Ultimo mes no refleja con exactitud su situacion, puede presentar una proyeccion de sus ingresos mensuales. Si no ha tenido cambios
importantes, puede usar los ingresos del mes pasado como base para preparar esa proyeccion. Si los ingresos de su hogar son iguales o
inferiores a los montos indicados para el tamafio de su hogar en la Tabla de Ingresos adjunta, el centro recibira un mayor nivel de reembolsos.
Una vez que tenga la aprobacién para recibir beneficios gratis o a precios reducidos, ya sea mediante ingresos o presentando un nimero de
caso vigente del SNAP, TANF, o FDPIR, usted seguira calificando para recibir esos beneficios por 12 meses. Sin embargo, debera notificarnos
si usted o alguien de su hogar queda desempleado y la pérdida de ingresos hace que los ingresos de su hogar queden dentro de los
parametros para calificar.

7. ¢ Qué puedo hacer si mis ingresos no siempre son iguales? Indigue el monto que percibe normalmente. Por ejemplo, si sus ingresos
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mensuales generalmente son de $1000, pero en el dltimo mes no trabajé tanto y solo recibié $900, indique que recibe $1000 mensuales. Si
generalmente trabaja horas extras, debe incluir eso también, pero no lo incluya si es solamente a veces.

8. ¢Qué hago si tengo nifios de crianza? Los nifios de crianza que estan bajo la responsabilidad legal de una agencia o un tribunal de
crianza califican para recibir comidas gratis. Cualquier nifio de crianza del hogar califica para recibir comidas gratis independientemente de los
ingresos del hogar. Los hogares pueden incluir a nifios de crianza en el Formulario de Beneficios de Comidas, pero no estan obligados a incluir
los pagos recibidos para el nifio de crianza como ingresos. Los hogares que deseen solicitar esos beneficios para los nifios de crianza pueden
entregar al cuidador del nifio el Formulario 2085FC Autorizacion de Colocacién en Crianza / Cuidado Residencial del Departamento de
Servicios para la Familia y de Proteccién de Texas, y asi no tendran que llenar el Formulario de Calificacion por Ingresos para el Beneficio de
Comidas del CACFP.

9. Pertenecemos al ejército, ;debemos incluir nuestras pensiones de vivienda y suplementaria como ingresos? Si su vivienda forma
parte de la Iniciativa de Privatizacion de Viviendas del Ejército, y ademas recibe Un Beneficio Suplementario de Subsistencia Familiar, no
incluya esas pensiones como ingresos. Ademas, con relacién a miembros del ejército en zonas de combate, sélo se contara como ingresos del
hogar la parte de los ingresos del miembro del ejército que hayan sido designados por él o a nombre suyo para que vayan al hogar. Los
sueldos por combate, incluyendo el Pago de Incentivos de Extension de Servicio (DEIP) también quedan excluidos y no se contaran como
ingresos del hogar. Todas las demas pensiones se deben incluir en sus ingresos brutos.

In the operation of child feeding programs, no person will be discriminated against because of race, color, national origin, sex, age or disability.
If you have other questions or need help, call [903-756-5596 EXT. 27].

Sincerely,

Susan Horner
Nutrition Manager

July 2011 CACFP Meal Benefit Income Eligibility Form
Letter to Households (Child Care Centers)
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BU|Id|ng for the
Future

This child care receives Federal cash assistance to serve healthy
meals to your children. Good nutrition today means a stronger
tomorrow!

Meals served here must meet nutrition requirements established by
USDA'’s Child and Adult Care Food Program

Questions? Concerns?

Call USDA at . Food and Nutrition at

1-800-TELL-TDA
1-866-873-2263 (835-5832)

Your child care at Community Services of Northeast Texas, Inc

Contact Information:Susan Horner Nutrition Manager with the Head Start Program
Address P.O. Box 427 Linden, Texas 75563

Phone Number 903-756-5596 ext. 219

Email Address susan.horner@csntexas.org or bridgette.parton@csntexas.org
Other Necessary Information

Fraud Hotline: 1-866-5-FRAUD or 1-866-537-2834
P.O. Box 12847 Austin TX 78711

www.SquareMeals.org
USDA is an equal opportunity provider and employer.




Construyendo Para

El Futuro

Este guarderia infantile recibe asistencia monetaria del gobierno federal para
server comidas nutritivas a sus nifios. jBuena nutricién hoy significa un mafiana
mas saludable!

Comidas servidas aqui deben de seguir los requisitos nutricionales establecidos
por el programa “Child and Adult Care Food Program” del Departamento de
Agricultura de los Estados Unidos (USDA por sus siglas en inglés).

¢éPreguntas? ;lnquietudes?

Alimentacion y Nutricion al
1-800-TELL-TDA
(835-5832)

Llame gratuitamente a USDA al

1-866-873-2263

Centro de cuidado de nifios de su hijo al
Community Services of Northeast Texas, Inc.

Informacion del contacto: Susan Horner Nutrition Manager with the Head Start Program
Direccion P.O. Box 427 Linden, Texas 75563
Numero de teléfono 903-756-5596 ext. 219
Direccion de correo electronico
susan.horner@csntexas.org

Linea para reporter un fraude: 1-866-5-FRAUD or 1-866-537-2834
P.O. Box 12847 Austin TX 78711

www.SquareMeals.org

USDA es un proveedor y empleador que ofrece oportunidad igual para todos.




WIC: The Special Supplemental
Nutrition Program for Women, Infants, and Children

What is WIC?

WIC is a nutrition program for women, infants and children. It teaches young families how to
-stay healthy through better nutrition and how to stretch a tight food budget. It also provides

supplemental foods and helps families access health and medical services. Some WIC clinics
provide childhood immunizations, and others can refer families to the nearest shot clinic. WIC

educates women about the benefits of breastfeeding, and it offers guidance and support to

breastfeeding women.

Who is eligible?

- Women who are pregnant, breastfeeding, or have an infant younger than 6 months.

Infants and children younger 5.

Applicants must have a household income at or below 185% of the U.S. poverty level (see the

guidelines below), they must be a state resident, and they must qualify nutritionally. U.S.

citizenship is not a requirement. WIC applicants who participate in Food Stamps, Medicaid, or

TANF automatically meet the income eligibility requirements,

WIC INCOME GUIDELINES Table

185% Federal Poverty Level
- Effective July 1, 2019—June 30, 2020

48 Contiguous States, D.C., Guam and Territories
personsn200Y | Annual | Monthly | Twice-Monthly [  Bi-Weekly Weekly
1 $22,311 | $1,860 $830 $859 $430
2 30,044 | 2,504 1,252 1,156 578
3 37,777 | 3,149 1,575 1,453 727
4 45,510 | 3,793 1,897 1,751 876
5 53,243 | 4,437 2,219 2,048 1,024
6 60,976 | 5,082 2,541 2,346 1,173
7 68,709 | 5,726 2,863 2,643 1,322
8 76,442 | 6,371 3,186 2,941 1,471
oo Al [ +s7,733 | w645 | -+ $323 + $298 + $149
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Community Services of Northeast Texas, Inc. (CSNT) provides special services
and support in the areas of identification, preventive and remedial treatment
to children with special needs and families in accordance with Head Start
Performance Standard 1302.61

The Head Start Campus Intervention Team (HSCIT) is a support network con-
sisting of the parent, teacher, campus director, education specialist, family
service worker, ISD personnel and Disability/ Mental Health Specialist.

CSNT Head Start staff will be working and implementing with our ISD partners
thru HSCIT and IDEA (Individuals with Disabilities Education Improvement Act
of 2004) promoting improved achievement by all students. Head Start Perfor-
mance Standard 1302.62

General guidelines are as follows:

- Astudent is identified by the parent’s concerns noted on the completed
Ages and Stages Questionnaire and Parent /Teacher conferences

« Having difficulties in learning the age appropriate curriculum

- Exhibits behavioral tendencies that interfere with learning.

The identified student may be referred to the HSCIT on a completed Data In-
tervention form signed by the parent. The team will:

« Gather appropriate factual data such as samples of work, child assess-
ment, family input, and observations by teacher and Education Specialist

« Develop a plan and recommend interventions that may improve academic
performance. Classroom teachers will implement and report to HSCIT suc-
cess or failure of the interventions.

Any required documentation will be gathered and sent to the ISD to pursue eli-
gible for services under IDEA, if needed.
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Mental Health
1302.45 1302.46

Mental health means that young children are growing in their ability to:
understand and share feelings, have closer and positive relationships,
and explore and learn.

Mental health is important because having a positive mental health
makes it easier for children to: have close relationships with family and
friends, do well in school, learn new things, solve tough problems, devel-
op patience (or not give up), focus on a task and ask for help.

When young children are worried, sad, or angry, it can be hard to: make
friends, follow directions, express feelings or wishes, follow simple direc-
tions, pay attention in class, solve problems in positive ways, and do well
in school.

Mental health professionals provide parents and staff with relevant train-
ing that will enable them to receive mental health and information on an
on-going basis. As part of the intervention, children and families in crisis
receive appropriate services from authorized professionals.

Delivery of mental health services are carried out through Memorandums
of Understanding, collaborations, and agreements with mental health
professionals, and LEA's.

Parents will complete Ages & Stages Questionnaire and a Social/
Emotional Classroom observation will be completed by a Mental provid-
er at the beginning of the school year.

Community Services of Northeast Texas, Inc. Head Start will assist in the
monitoring of guidelines, the training activities for parents/families and
staff working with the school districts and outside agencies, and serving
on boards whose mission is to work with families who may need services.

Any questions or concerns on services/resources should be directed to
the Disability/ Mental Health Specialist.
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Transportation

What is the EPIC Transportation Safety
Education Curriculum?
In accordance with Head Start guidelines, Transportation Safety Education is implemented

within the first 30 days of school. The curriculum covers vehicle safety and pedestrian safety
and is presented as an ongoing part of Head Start education and includes components
devoted to classroom activities, bus activities, parent education materials for use in home task
parent meetings, and home visits, to impact the health, safety, and well-being of the entire
family.

Five Essential learning concepts of the

EPIC Transportation Safety Education Curriculum

- Safe riding practices—Establishes safe behavior for riding on the bus to include key con-
cepts of; “Think Safety First", Find my seat, Buckle-up!, Keep my feet in front keeping aisles
clear, and Use a quiet voice.

- Safety procedures for boarding and leaving the vehicle—Prepares children for safe
loading and unloading on the bus to include key concepts of; Wait for my turn, Wait for the
“OK” to load signal (thumbs up), Take one step at a time, and Hold onto the handrail.

- Safety procedures in crossing the street to and from the vehicle at stops -Teaches
children safe street crossing procedures to include key concepts of; Take ten giant steps for-
ward, STOP! LOOK! LISTEN!, Wait for the “OK" to cross signal (thumbs up), Cross-safely
with an adult.

Recognition of the danger zones around the vehicle—Helps children identify the danger
zone areas around the bus to include key concepts of; In front of the bus, In rear of the bus,
On both sides of the bus, and Anywhere near the wheels.

Evacuation procedures, including participating in an emergency evacuation drill con-
ducted on the vehicle the child will be riding—Involves children in an actual evacuation
fire drill off the bus to include key concepts of; Listen to the bus driver, Follow directions,
Walk quickly to the rear exit, Exit through the emergency door, and Go to the safe zone.
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Transportation Rules

1. WRITTEN NOTICE must be given one day in advance if there is to be a change in pick-up or
delivery, except in emergency situations.

2. Parents are requested to notify the Campus when a child will not be attending class

3. Parents are requested to notify the Campus a week in advance of moving.

4. Children must be dressed and ready when the bus arrives. Bus staff will not come to the door. If the
child misses the bus, it is the parent's responsibility to carry the child to the Campus.

5. Children will be returned to the place where they were picked-up in the morning. When a child is
delivered to his/her destination, the parent or authorized person must be seen so that the staff will
know that there is someone to receive the child. Staff will leave children only with persons who have
been authorized to receive them.

8. If no authorized person is present when the child reaches his/her destination, the child will be re-
turned to the Campus; and it will be the parent's responsibility to see that the child is picked up at the

- Campus. The child will not be picked up by the bus again until the parent confers with Campus staff.

7. Drivers are to pull up to the curb or side of the road to load or unload the children. if it is not possi-
ble to pull up to the curb or side of the road, the parent and staff both share the responsibility for

helping the child board and get off the bus safely.
8. Each child must always wear a seat beit. The seat belt must be in place before the vehicle is

in motion. Each seat belt must be used by only one child.
9. Only Head Start children, staff, and volunteers will ride the bus to and from the Campus.

10. There will be no eating, drinking, or smoking on the bus.

11. Toys are not to be sent with the child unless requested by staff for special occasions: show and
tell, etc.

12. There will be at least one bus monitor on the bus when children are being transported. Both the
driver and the monitor are responsible for the safety and well-being of the chiidren.

13. All staff and volunteers must receive orientation on transportation policy prior to participating in
transportation services.

14. Parents or others who transport children to the Campus must accompany the child into the build-
ing, sign the daily log, and place the child with staff. Children can arrive at the Campus as early as
7:30 a.m. and should be picked up by 3:00 p.m.

15. Staff may determine if a child is ill at the time he/she boards the bus. A sick child will not be trans-
ported to the Campus.

18. Bus routes will run consistently as much as possible. When possible, staff will notify parents in ad-
vance if the bus will be at least 10 minutes late. If the child has not arrived at his/her
destination within 10 minutes of the usual time, parents or whoever receives the child should call the

Campus to make sure the child is on the bus.

17. Upon returning from transporting children, staff will make a complete visual sweep of the bus to
insure that all children have exited. Staff will sign the Attendance Sheet to acknowledge that she/
he has conducted the visual sweep.

Chiidren riding ISD school buses will follow the policies and procedures of the district.
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Head Start Parent Responsibilities

As a Head Start Parent you assume a
number of responsibilities, which
include:

Bringing your child to school each day.
Keeping sick children at home.

Bringing your child to the Campus before
instruction begins, Breakfast is served between
7:30 am—8:30 am. Children arriving after 8:30
am are offered a supplemental breakfast.

Picking your child up from the Campus before

2:30 pm Parents are encouraged to pick their

child up at 3:30 pm/as Teachers planning and
preparation is from 3:30 pm—4:00 pm.

Call the Campus each day your child is absent.

Calling the Campus if your child wil be late.

My Rights as a Head Start Parent:

To take part in major policy decisions affecting
the planning and the operations of the program.

To help develop adult programs which will im-
prove daily living for my family and me.

« To be welcomed in the classroom.

Notifying the Campus in writing if someone other

than those listed on the designated pick up list
will be picking up your child at the Campus.

Informing the Campus of any changes in place of

employment, home address and telephone num-

ber, work number and emergency numbers.

Informing the teacher of any changes which

might affect the child’s behavior in the classroom.

Attending monthly parent meetings and other
planned parent trainings and activities.

9-1

To choose whether or not to participate without
fear of endangering my child’s right to be in the
program.

To be informed regularly about my child's
progress in Head Start.

To always be treated with respect and dignity.

To expect guidance for my child from Head Start
teachers and staff that will help my child's total
individual development.

To be able fo learn about the operation of the
program.

To take part in training and to increase my skill in
areas of possible employment.

To be informed about all community resources
concerned with health, education and the im-
provement of family life.
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IN-VOLVEMENT

Community Services of Northeast Texas, Inc Head Start
Philosophy is:

Parents are the primary educators of their children.

Parents and the community must become involved in all aspects
of Head Start for Head Start to be successful.

In order for the family to be impacted for a lifetime of parent in-
volvement a team comprised of parents, staff, and the community
must interface to share ideas, information, resource, and services.

Parent Involvement Component

Parents have always been considered full partners in the Head
Start program. Parents must have a full voice in staff selection,
budget authorization, and approval of all program plans. Parents
fulfill this role as volunteers on the policy council and Campus
committees, giving significant amounts of time in the process.

Parents also serve in other capacities. Some work as classroom
assistants, lunchroom and kitchen helpers, custodial assistants,
bus attendants or office helpers.

Family Services Component
o  The family services staff is the main link between the Head

Start program, its families, and the larger community. Volun-
teers can help;

e Identify community groups that may help families meet basic
needs, such as housing, food, clothing, and transportation
needs.

e Identify community groups that may help families become
self-sufficient.

o  Recruit Head Start's target population-children from the com-
munity's neediest families.

Head Start Policy Council Members

The membership of the Policy Council shall consist of at least
51% parents of children currently enrolled in the Head Start pro-
gram who are democratically elected by the parents. One parent
representative and one alternate shall be elected from each Cam-
pus. Policy Council also consist of persons from the community
that are interested in the education and development of the chil-
dren served by Head Start and who can make some contribution
to the program by virtue of their profession or experiences. There
should be (4) community representatives ideally (1) from each
county Head Start serves. Policy Council meets monthly at a date
and time set by the Council. Meetings are open to anyone who
wants to attend, however, only elected Policy Council mem-
bers may vote.

POLICY COUNCIL MEMBERS

Each Head Start Campus selects at least one representative and
one alternate. The duties of the Policy Council Representative are
to:

Attend Policy Council meetings whenever held.

2. Notify his/her alternate if unable to attend a meeting.

3. Serve the needs of the Head Start Campus.

4, Attend any and all training sessions and committee
meetings to assist the members in understanding their
duties to the Policy Council and Head Start Campus.
To be informed and keep other parents informed about
issues facing Policy Council,

6. To advocate for the best interests of all Head Start
families.

7. To attend parent meetings and represent parent con-
cerns to the Council.

8. To share Policy Council reports at the parent meetings.

Policy Council Representatives and
Alternates will be :

1. Trained in the duties and responsibilities held by Policy
Council.

2. Eligible for childcare at the meeting.

3. Eligible for travel expenses which are supplemented for

those traveling from outlying areas.
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In-Kind

Head Start funds come directly from the federal government. How-
ever, the government only provides 80% of the funds necessary to
operate our program. The other 20% must come from in-kind. In-
Kind is the donation of time, space or materials used in the program
that would otherwise be purchased. A dollar amount is assigned to
all volunteer hours whether in the classroom, at the campus or at

home.

Allowable cost must be:

Reasonable
Allocable
Adequately Documented

In-kind is recorded /documented on forms that are available
at the Campuses.
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Volunteer Hand-
book




WHY ARE VOLUNTEERS IMPORTANT
TO HEAD START?

Head Start programs have always relied on Head Start
parents, citizens, and partnerships with other community
agencies for a skilled and diverse volunteer pool. Volun-
teers provide a wide range of services and support fo
Head Start children and their families. Community and
parent volunteers support and assist in the direct operation
of each Head Start program through their involvement as
policy council and advisory group members. Their deci-
sions directly affect every aspect of the program including
the budget, operating policies, and selection of staff.

The primary aims of having volunteers in the
Head Start program are as follows:

« Toincrease additional staff in all areas of the program,
thus increasing the effectiveness of paid staff.

o To give interested local citizens, including parents of
the Head Start children, an opportunity to
participate in the program.

» To establish a systematic method of mobilizing
community resources for the expansion and
improvement of the program.

¢ To build a better understanding for the overall War on
Poverty and to stimulate widespread citizen
support for improved services in education,
health, and welfare for parents and their children.
To help with the non-federal portion of the
program’s funding through volunteer/in-kind.
80% of the program’s budget is funded by the
federal government while the other 20% is
funded with in-kind.

« Volunteer services have a long-range impact on the
Head Start program, the child, the family, and
the volunteer.

REQUIREMENTS FOR \*
REGULAR VOLUNTEERS 42

; ' R
According to Minimum Standards a regular "y,
volunteer is someone who volunteers on a
recurring scheduled basis.

Requirements for a regular volunteer not counted in
child/staff ratio: Background Check, Fingerprint, TB Test,
Notarized Affidavit, Orientation to Child-Care Campus and
Volunteer Application.

Requirements for a regular volunteer counted in child/staff
ratio: Background Check, Fingerprint, TB Test, Notarized
Affidavit, and Orientation to Child-Care Campus, Volunteer
Application, and 18 years old or older, High School
Diploma or Equivalent and Twenty Four Hours Pre-Service
Training.

See Appendix "A” for Volunteer Application.

WHAT VOLUNTEERS CAN DO
HEAD START?

Both community and parent volunteers are used in all are-
as of the Head Start program, in program administration as
well as Head Start components:

IN

Education Component: Volunteers in the classroom
greatly extend the amount of adult/child interaction. They
read stories to children, extend children’s play, and support
children’s involvement in various activity centers. They
also help programs meet various Head Start regulations,
for example, that there are three adults in the classroom.
One of these individuals is to be a volunteer. Volunteers
can work with individual children, oversee learning centers,
and make games and toys. In each of these instances the
parent or community volunteer is an important part of the
Campus staffing.

Volunteers may support the Education Specialist in an
advisory capacity as well. Community and parent volun-
teers serving on an educational advisory committee can
help develop the educational component plan, and review
new materials.
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NATIONAL HEAD START
+#. PROGRAM
.} 0 Head Start is a Comprehensive Child Develop-
\‘ p ment Program initiated in 1965 as a part of the
(N Federal Government's War on Poverty. Commu-
*2J nities sponsoring the first Head Start programs
mobilized parents, students, public, and private agencies, and
community residents to assist in getting the program under way.
Many of these individuals and groups participated on a voluntary
basis and were essential to the successful beginning of Head
Start. Head Start now serves over 909,201 children and their
families throughout the country.

Head Start is designed for three through five year old preschool
children of low-income families along with special needs children.

The overall goal of Head Start is to involve the entire family in an
enriched learning process which involves promoting a greater
degree of social competence in children of low-income families
by strengthening their ability to cope with school and the world
around them and by helping to create new opportunities for them
and their families.

Head Start recognizes the parent as the prime educa-
tor of his/her child because parents are the most
important influence on a child’s development. So we
encourage all parents to be involved in all phases of
the program.

GRANTEE RELATIONSHIP

Head Start funding is done by the grantee, Community Services
of Northeast TX., Inc. Community Services Head Start offers
medical, dental, and psychological screenings of all children and
referrals as needed. The agency currently operates Head Start
Campuses in Atlanta, Bloomburg, Daingerfield-Lone Star,
Hughes Springs, Linden, Naples, New Boston, Pittsburg, and
Texarkana.

LOCAL PROGRAM OPTIONS

Community Services Head Start has Nine (9)
campuses operating a total twenty (20) class rooms.
The number of class(es) offered in each Campus is
as follows: Atlanta - 3, Bloomburg - 1, Daingerfield-
Lone Star—1 , Hughes Springs - 3, Linden - 2,
Naples - 1, New Boston - 2, Pittsburg - 3,
Texarkana - 4. Each class serves 17 to 20 children.
Community Services Head Start hours of operation

are from 7:50 a.m. - 3:30 p.m.

HEAD START PROGRAM PER-
FORMANCE STANDARDS

The Head Start Performance Standards are the mandatory reg-
ulations that grantees and delegate agencies must implement in
order to operate a Head Start program. It covers all the goals of
the Head Start program as they may be achieved by the com-
bined attainment of the objectives of the basic components
(Education, Health, Mental Health, Nutrition, Social Services, and
Parent Involvement) of the program, with emphasis on the pro-
gram performance standards necessary and required to attain
those objectives. The standards define the objectives and fea-
tures of a quality Head Start program in concrete terms; they
articulate a vision of service delivery to young children and fami-
lies; and they provide a regulatory structure for the monitoring
and enforcement of quality standards. Compliance with the per-
formance standards is required as a condition of Federal Head
Start funding.

A copy of the Head Start Performance Standards are located
at each Campus and can be reviewed upon request.

FEDERAL POLICY REGARDING
VOLUNTEERS

_The first official policy document for Head Start programs was
“The Head Start Manual of Policies and Instructions,” published
in 1967. It presented specific policies for Head Start including
volunteers in the program. Some of the policies are as follows:

Programs are expected to use volunteers to the fullest
extent.

e The third person in the classroom is a volunteer.

» Volunteers' services claimed as part of the non-federal share
must be documented by the time sheets.

e All personnel, including regular volunteers, who are in
contact with children, must be screened for
tuberculosis.

 Volunteers who eat with children will not have to pay for their
meals.

» Volunteers will be covered with adequate insurance.

» Head Start programs must explore the use of other
community resources.

The Head Start program ftries to give parents and the community
every possible chance to participate in the program.
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Health Component: Every grantee is required to

have a health advisory committee that includes
" parents and volunteer health professionals. This

group helps the Head Start program to identify

resources to meet the health needs of Head Start
families and to meet policy requirements.

The health component uses professional volunteers to provide
services to Head Start families. A dentist may offer dental clean-
ing and check-ups, a nutritionist may plan menus, a home econ-
omist may offer cooking classes to parents, or a psychologist
may provide mental health evaluations.

The health component also uses volunteers in the classroom to
support teacher efforts. Volunteers may teach children about
personal hygiene, nutrition, and other health-related topics.

Parent Involvement Component: Parents have always been
considered full partners in the Head Start program. Parents
must have a full voice in staff selection, budget authorization,
and approval of all program plans. Parents fulfill this role as
volunteers on the policy council and Campus committees, giving
significant amounts of time in the process.

Parents also serve in other capacities. Some work as classroom
assistants, lunchroom and kitchen helpers, custodial assistant,
bus attendants or office helpers.

Social Services Component: The social services staff is the
main link between the Head Start program, its families, and the
larger community. Volunteers can help:

e ldentify community groups that may help families meet basic
needs, such as housing, food, clothing, and
transportation needs.

= |dentify community groups that may help families become
self-sufficient.

e Recruit Head Start's target population-children from the
community’s neediest families.

The social services component also may use volunteers for
direct service. A parent or community volunteer may help with
recruitment and enrollment activities.

Program Administration: Community and parent volunteers
support and assist in the direct operation of each Head Start
program through their involvement as policy council and
advisory group members. Their decisions directly affect every
aspect of the program including the budget, operating policies,
and selection of staff.

See Appendix “B” for detailed Volunteer Job Descriptions.
These are also available at all Campuses.

HOW TO BE THE BEST VOLUNTEER
YOU CAN BE

The volunteer helps mold, shape and cultivate attitudes that
encourage “active” learning participation.

THE BEST VOLUNTEER:

e Has respect for the individual child and his/her own unique
personality.

e  Responds positively to children’s feelings.
o Actively listens to children with patience.

e |s mentally alert and poised in handling situations with
kindness, fairness and consistency.

o Sincerely praises each child’s growth and progress.

o  The volunteer helps mold, shape and cultivate attitudes that
encourage “active” learning participation.

INSURANCE AND LIABILITY

All employees and volunteers are covered by general liability.

TIME KEEPING

Volunteer's time should be kept on the Volunteer Timesheet
(See Appendix “C"). Timesheets should be filled out and signed
at the time of service. Completed Volunteer Timesheets are to
be turned into the Campus Director for his/her signature by the
end of each month. The volunteer should call the Campus Direc-
tor or the designated staff if he/she is unable to volunteer on the
day assigned.

All volunteers must follow the Head Start rules and regulations as the employees.
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. . Circle one: Atlanta Bloomburg
Community Services of Northeast Texas, Inc. Daingerfield / Lone Star Hughes
Head Start Springs Linden Naples New
Equal Opportunity Employer Boston Pittsburg Texarkana
® Volunteer Application Staff Initials:
Date:

Instructions: All applications must be clearly printed; make sure the application is completed and signed.

Name:
Last First Middle
Present Address: Phone:
City: State: Zip.
Drivers License # State:
Do you have a child in the CSNT Head Start Program? If yes, which center

List any trainings or certificates:

Languages fluent in other than English:
Skills, interests and hobbies:

What are your Volunteer interests?

Availability: :
Short Term { } Long Term { }  Special Occasions { }
Hours: per week per month

Type of Work You Prefer:
work with children maintenance
work with Administrative staff other

Times during the week that you can not volunteer:
Contact person in case of an emergency:

Phone # Relationship
Have you ever been convicted of a felony?
List References: U 7
1. ‘
Name Address phone # Dute —
2,
"~ Name Address phone # Date:
+
3. Date:
Name Address phone #
Signature: Date:

Administrative Use: Provide copy to Volunteer Coordinator after completion.

TB Test Background Check Notarized Affidavit

Date read: Date submitted: Date completed:
CD — contact [n-Kind / Vol. Coordinator to schedule Revised: 12-19-13




Title:

Supervisor:

Specific Duties:

Qualifications:

Requirements:

Position Hours:

Special
Requirements:

Volunteer Job Description

Custodian

Campus Director

Assist with keeping Head Start Campus in a clean and
orderly condition including:

Sweeping/mopping

Emptying trash

Cleaning restrooms/classrooms/offices
Performing maintenance activities

Ability to interact well with children
Ability to follow directions with a positive attitude
Promptness and dependability

Regular Volunteers (someone that volunteers on a
recurring, scheduled basis) must meet/complete the
following requirements:

- State Child Care Licensed Background

Check (including FBI fingerprints)
TB Screening

Notarized Affidavit

Orientation to Child Care Center
Volunteer Application

Hours worked are determined by supervisor and

volunteer

Sign Confidentiality Statement

Rev. 05/18/2010



Title:

Supervisor:

Specific Duties:

Qualifications:

Requirements:

Position Hours:

Special
Requirements:

Volunteer Job Description

Data Entry Clerk
Campus Director

Assist with operating data entry terminals to record and
verify a variety of routine data
Maintain a database

Ability to work well with others

Ability to follow directions with a cooperative attitude
Ability to multi-task and prioritize

Strong organizational skills

Promptness and dependability

Regular Volunteers (someone that volunteers on a
recurring, scheduled basis) must meet/complete the
following requirements:

e State Child Care Licensed Background
Check (including FBI fingerprints)
TB Screening
Notarized Affidavit
Orientation to Child Care Center
Volunteer Application

Hours worked are determined by supervisor and
volunteer

Sign Confidentiality Statement

Rev. 05/18/2010



Title:

Supervisor:

Specific Duties:

Qualifications:

Requirements:

Position Hours:

Special
Requirements:

Volunteer Job Description

Receptionist/Office Clerk
Campus Director

Assist teacher with general office duties by:
e (reeting and directing visitors
¢ Answering the phone/taking messages
e Running copies/sending faxes/filing/sorting
mail

Ability to work well with others

Ability to follow directions with a cooperative attitude
Ability to multi-task and prioritize

Strong organizational skills

Promptness and dependability

Regular Volunteers (someone that volunteers on a
recurring, scheduled basis) must meet/complete the
following requirements:

e State Child Care Licensed Background
Check (including FBI fingerprints)
TB Screening
Notarized Affidavit
Orientation to Child Care Center
Volunteer Application

Hours worked are determined by supervisor and
volunteer

Sign Confidentiality Statement

Rev. 05/18/2010



Title:

Supervisor:

Specific Duties:

Qualifications:

Requirements:

Position Hours:

Special
Requirements:

Volunteer Job Description

Teaching Assistant

Campus Director

Assist teacher with daily classroom activities including;:

Learning activities and crafts as well as
preparing for these activities

Brushing of children’s teeth, toileting and
hand washing

Putting plates and utensils on table at meal
times and serving children food
Monitoring of the playground

Ability to interact well with children

Ability to follow directions with a positive attitude
Ability to maintain self-control in stressful situations
Promptness and dependability

Regular Volunteers (someone that volunteers on a
recurring, scheduled basis) must meet/complete the
following requirements:

State Child Care Licensed Background
Check (including FBI fingerprints)

TB Screening

Notarized Affidavit

Orientation to Child Care Center
Volunteer Application

Hours worked are determined by supervisor and

volunteer

Sign Confidentiality Statement

Rev. 05/18/2010
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Resource
Directory




Community Services of Northeast Texas, Inc.
Dan Boyd - Executive Director
Linden Administrative Office for Community Services

BOWIE COUNTY OUTREACH MARION COUNTY OUTREACH

Margaret Riser / Kimberly Parrish Heather Humphries/ Teresa Webb
margaret.riser@csntexas.org / kimberly.parrish@csntexas.org heather.humphries@csntexas.org / teresa.webb@csntexas.org
1611 N. Robison Rd. 510 East Bonham

Texarkana, Texas 75501 Jefferson, Texas 75657

Phone: 903-838-0746 or 903-838-0747 Phone: 903-665-9198 Fax: 903-665-9845

Fax: 903-838-0752 Hours:

Hours: Mon - Thur 7:30 - 5:00 Monday - Friday 8:00 - 5:00

Fri 7:30- 11:30 MORRIS COUNTY OUTREACH
CAMP COUNTY OUTREACH Sheryl Alden

Verna Hawkins sheryl.alden@csntexas.org
verna.hawkins@csntexas.org 102 Coffey Street

200 West Marshall Daingerfield, Texas 75638

P.O. Box 892 Phone: 903-645-5608 Fax: 903-645-4609
Pittsburg, Texas 75686 Daingerfield Office

Phone: 903-856-5861 Fax: 903-856-3031 Monday - Friday 8:00 - 5:00
Monday - Friday 8:00 - 4:30 Contact the Marion County Outreach Office

Kwantesia Jacobs/Kisha Chambers
kwantesia.jacobs@csntexas.oq/ kisha.chambers@csntexas.org
304 East Houston Street

Linden, Texas 75563

Phone: 903-756-5596 ext. 206/207 Fax: 903-756-7294
Monday - Friday 8:00 - 5:00

HOPKINS COUNTY OUTREACH

Dora Wright
dora.wright@csntexas.org
115 Putman

Sulphur Springs, Texas 75482
Phone: 903-919-5056 Fax: 903-919-5057

Monday - Friday 8:00 - 5:00

Dranekia Savage

dranekia.savage@csntexas.org WEATHERIZATION

5210 Loop 286 SE TEXAS COUNCIL OF GOVERNMENTS
Paris, Texas 75460 1-800-667-8264

Phone: 903-905-8211 Fax: 903-784-0655

Hours:

Monday - Friday 8:00 - 5:00



8£0¢-2.6-008

¥E£0-29¢-008

8996-252-008
6£8./-828-002
£1L0-L€€-008
8/¢g-0lc-008
LIEQ-L¥8-218
BEYE-ZSZ-008

€EPC-¥RL-008
LE¥L-122-008

LGEP-299-008

¢6£6-266-008
Lp1E-129-008

G506-L£2-008
£6¥8-1ek-008

LGE1-(085-888
¢6Lv-122-009
¢//2-8E9-008
92L¥-998-008
92.L¥-998-008
E2EC-+55-008

£L91-22¥-008
LE¥Z-2¥e-008

UOREULIOM| SPIMBIBIS DM

M

safqesiq

|Bluswidojaaa(g 1o} |I3UNoD SBxXa |
aur oju) ucnesnpg |ewads ualed
(v31) Aoualiy uoneanpg sexa]
$5500y ABojouyoa | sexa]
UOIBID0SSY SWOIPUAS SN0 |
SUINOH YINOA SBxa)

sdalg y)eay sexal

sduRINsUf jo uswpedaq sexa]
1

3o Jajuag SISUD puB apiIng
(sqIs) saue)|y

awolpuAs yieaq Juejuj USpPpPNg
QUIIOH Jusuneal|

uecljusAsld asnqy ouBlsgnNg
EIBWY Jo uonepunod Buusyms
BOLIBLIY JO

uonelaossy epllg euds

aur [elaay [e)dso sdauyg
UoBIDOSSY aseasl( |90 apoIg
g

auljoH femeuny

(a® g4y) paiqesig

pue purg ay) Joj Guipiosay

]

(ss900v SINd)

SWOIPUAG [BruIsUsy-a1d

JU| YI0MIBN 20IN0SSY SIouped
SulueaH

SEXD] SNOWAUcUyY sjuaied

d

SUIACH $ISUD yinoA [euofien
SUMcH SAIV 8 GLS [euoneN

N

6296-295-008
000t-129-008
£68/-EEC-008
0vr0-8¥¥-008
2899-6.8-008

£199-666-008

8¥88-¥EZ-008
$820-569-008
gese-zec-008
¥YE9Z-¥CP-008
€955 E¥0-888
GOzZ1-6€2-008
£224-66/-008
¥9v1-22¢-008
8.95-¢¥8-008
0ove-¥ei-008
¥929-096-0008
£FCE-9¥E-008
8V88-#£Z-008

£928-252-008
££29-857-008

£.48¢-E€5-008

auoH Anlu| piog [euids jeuonen
PIEOQUOPMG ABMEUNY |BUOIIEN
uolepuno

awolpuAg safoy |euchenN

J9luay) 32In0say AlH

Ajfwed pue oplelpa [BUOlEN
DOURISISSY LUNDIA

Joj uoneziuefi [puoneN
slaplosig

auey Joj uonezitefiQ [euonen
aupoH

ucljeanp3 JuelBiw [EUOREN
SINNGESIQ/M UINOA B UIPIIYD
10} 15JUSY) UONBWII| [BUOlEN
AUEIOH uonewIoju|
UO|JEZIUNLUILY| [BUOEN
uonepuno4 eyudowsyH [euonepy
uonepunNo 4 ayoepesH |euciieN
ssau||| anssaudag

104 UoNEepUND S [BUONEN
aumoH

20USJOIA DSBWO(] [BUOREN
yaiempliun

Iunod Aajes piYD [euoneN
uaupiyD patiojdx3 pue

Buissiyy 10} Jajuso [euoneN
uaipjiy9 BunoA Jo uoneanpg
8]} 10} UOHBIDOSSY |BUONEN

11 Aijesay

3lf} Jo} SOUB||Y [euUonEN

N

asnoyBuues]) suossad Buissiy
UOH voleonp3 juelbiy
auljjoH pledipaly

sJ9AlQ Yyunig

1suleBy staLiol - AaviN

7]

[BUOEUIBIU| LIONRPLIND 4
U21E8s9Y $919QEI(] BIUSAUN
r

SHIGWNN 3344 T10L

126¢€-8¥1-008

£925-G.£-008

££T.L-662-008

0001-2e£-008

€49 ¥.£-008

¥8Cy-8¥8-008
6151-8£9-008
9€L5-ZhC-008
¥.iy6-E2E-008
GG28-25¢-008
8/95-92¥-008

0p00-26€£-008
000g-8¥¥-008
9%62-22v-008

89¥c-£EC-008

9.¥8-82£-008
8EC0-229-008
LOEO-¥1G-008
S5¢8-8€9-008

¢.8¥-985-008
LE8¥-591-008
6628-8£9-008
£99.-8/+-008
£8€2-2¥€-008
9998-¥2¥-008
8R9E-¥2¥-008

LEE5-85¥-008
LEVE-66¢-008
00¥5-¢5¢-008

$20[AIBG UBLLNH j0 Juawpeda(]
Sexa] ‘aulfjoH Ainbu)
uanewo| uoieBiuiwg

I

weibold sauajolip AjiLuey

4

BILSWY JO uoepuno.| Asdadg

El
aUIloH 22Ud|0IA Sonsawoq

a

asnoyfuues|) wisiA WD
aundjeH Jsquinsuo)
ucyEpUNO alejled W90
UoeEpuUNO-] USIAA S,UBIPIYD
Alejes JoBusssey
$SouBIEMY D1qnd puly-

sexa] Jo auoy Ainfu) uieag
augioH umo | sAcg

ua1ppyo ajibely

Aleocipay ¢ aro Ageg
SUIJOH uonUINN pue a1 Ageg
g

B3)Iaty 0 A)3100S Wsny
(oav) ueg Ageg Auy

1P seqesiq Yim uedlawy
uonepossy buuesH
afienfue-yosadg uesusiuy
Honeo0s$sy Bun uesusly
uoNEPUNO 4 1A UBDLIBLLY
pung Aaupy| UeSLIWY
UONBIZ0SSY LESH HEsUaLY
UONBIDOSSY SIS UBDUDLLY
pUllg 8y} Jo [launod ueduswy
uoneplielay [elusp

UO UOIBIJOSSY LIRSSy
|euoyen asnoybuues|n
ucheuuoju| Say

suloH 1oa|Ban/esngy

Y



YD pasuasiy

9£9€E-2€9-E06 Jiamod £06G.L XL VYNVYEVYXAL QY IA0HO LNVYSYI1d 055 Awspeoy puelfe|d juesesid
SLL¥-ZE8-C06 E[fhtels ] £0652 XL VYNVARVYXIL ad ANOWHOIY 22ve AWspedy s,UsIpIY] SA0IS) JUEses|d
691L¥-825-€06 3IMmod 01652 XL NOL1S0O9 M3IN 1S INOYJ IS €Lé aledAed] Y1y syzoN
1 296-8¢9-€06 iUl 04852 XL NOLSO4d MdN dd NOSLH3ga0d LLL Hels pesH uoisog maN
L66.-26/-€06 3JIMOd 696G/ X1 HSVYN NO1HNg 00) Iaweg Bulwies Jabi) yseN
1664-¢6.-€06 31M0Od £06G. XL <2<¥¢<me AUVd ALISHIAINN 928r Jajuay bujutes ebi) ssuiol
£EPS-L99-206 3IM0Od 01542 XL NO1s09 MaN 28 AYMHOIH SN M 0065 aJedAe(Q s|eosey o[
9¢68-¥6.-206 AIMOd 085, Xl VNYHYX3L aATg SYX3L 806¢ looxsAeld sied o
FOL1-EE€8-E08 AMOd 108G/ XL YNYMHYXEL S 69 AVMHOIH SN 06¥S Awspeoy predoa o
Sr00-£99-£06 3IMOH 6545/ XL g7v¥ 3d 1S AVAMAYOHd €11 Awspeoy uensuyg siesq s
LEFG-1E€8-E€06 MO8 €066/ XL YNYAHVYXIL a4 ANOWHOIIN #009 Jsjue) uswdojaas( pliug vonels Bujuea
6086-055-€06 qimod £0652 XL VYNVIHVYXEL dY ONOWHODIA +1.95 : Awapedy ayipuoly
c085-£6.-E06 A1mO4g L08G. Xi YNYOHYXAL 1S 3NId LoVl areahe( g Jowag Buuies abayoy Japury
£8C9-/¥G-£06 IMmog 19GGL XL SHOOH V¥ ANNIAY 006 Awapesy s} Jopuiy
0910-86/-€06 dJIMOd L0Sg. XL VYNVHHYXIL 1S HIZI M 209 Awspeoy Butulea? yojoasdoy
S£C8-¢c8-t06 AIMOd L0GSL XL YNYALYXIL 1S H1SI M SLLe 000¢ Je1ua) wawdojsasq piyd sAiusH
8+25-829-€06 Amod| 02862 XL NOLSOg M3aN an1d AOOOW S €001 sheq AddeH
BBEY-E£CC-€06 aImMmod 058G XL YNYHHYXAL QY 1THOINYMOW S2ev 308|d 80ei)
¥Zpy-£22-206 AIMOd £088L XL YNYMHYX3IL N7 S340O0N S1L0E looyasaid Aepyaapn yainy) isideg jsi4
£01.-G52-£08 JIM0d £0562 XL YNYHHVYXIL N1 S3THO0W 022 BUEYIEXS ) JO |00yI5aId UBASUUD
0699-¢€8-€06 3IMOd LOSSL X1 YNYAAYXIL a4 NOLSOd M3AN 90.¢ sBuuuiBag sualpliyd
L212-989-€06 Elfle! 1956/ X1 anvin 1S AVMQAVYOHY 99¢ Awspedy |eulpied
610¥-€6.-€06 AImod L0SGL XL VNYIHYXAL 1S5 VMOI 9191 looysheld saled
#¥88-2£8-€06 3Imo4d 10664 XL VYNYHVYXIL H0 V1S 0LLE lajuag ale) Aeq usipyo AW IV

auoyd Auno) diz a1e18 Ao SsalIppy auweN Jaalbasenuonesadp

AHOLIIHIT 32UNOSIH




VBLP-GPO-€06)  SIMHOW|  9e98Z XL a71314439NIVa ¥01Z QY0OH ALNNOD 052 Iajua) aleoheq sbeyo) yooghiolg
00ZZ-G¥9-€06| SIMYOW|  8€95/ XL a13443ONIVa 1S Qyvym €09 PHOAA lBWS SAsnBWIS
81€0-/68-€06] SIMUOW| 8965/ XL S31dYN dATE NOSA0A 500 TM ZLb Uelg pesH eyewQ/ss|deN
LO0E-G¥9-€06]  SIMHOW|  8£967 XL Q1314939NIVa 1S NYW33Yd 208 doig pry dodijio
1988-G25-€06 Ssvd|  9gess XL[  SONIMdS STHONH 1Sl 3860L a1e0Aeq asnoyjybI]
88G55-66.-£06 SSY0 16552 XL VINY LY LS WYITIIM S 202 Il Awapedy 8l Japury
7161-6€9-€06 SSYO| 9596/ XL| SONIEdS SFHONH 1S1 3 €06 18jus) UelS pesy sBujidg saybny
$66€-96.-£06 SSVO 165G/ XL VINYILY NTA3SANI L0Z [o0y2g ABqQ U2INYY ISIPOLISIN PN 1114
98.5-96/-€06 SSVD| 1656/ X1 VINVILY 1S NILSNV Ol¥ sbujuuibag yybug
GZ1-958-€06 dWv3[ 9896/ XL SdNgSLlid 1S HOVOHS ¥0¥ uejs pesH Bingspid
GE6Y-9G8-C06 dWVD|] 9895 XL odnasliid 1S HOVOXd 90F {sndwep Bingsild)
J8jua) Buiies g atesheq s, |eosey o

969¢-9G8-£06 dWVD| 989G/ XL 9dnasliid 15 NOSY3dd3r 00¢ Awapeoy spiy 15114
166.-26.-€06 AIMOG| €066 X1 VNYIEVYXIL aA1g HSId OIHD vZey uspebiapury yed exet bundg
11G6-8E8-€06 2MO8| €085/ XL YNYMIVYXTL NT STJOOW 000¥ looyosald Aepyeap
U2JNYD ISIPOYIBIA PAYIUN [ELIOWBIN SWEI(IIAM

9/19-2€8-€06 3IMO8g 10552 XL YNYYHYXTL Q¥ NOSIFOY N 61EL looyos Ae@ ajdoad aap
¥Z¥S-8€8-€06 31moga| 10852 X1 TOVTIIA IHYM Ay ¥2LVMAIY L€8 [ooxsAeld 8be|iA e
166.-26/-€06 aImog 106G/ X1 YNYYUYXAL NOSgID Gee9 Jae) Buiuies sebi] aa1) Jauobbem
2961-902-€06 AMO8| 105 XL YNYIAVXIL LIS HLZ M LOPE 19aY awdojaaaq prus uonels Buurel)
166/-26.-€06 JIMOd| 1085/ XL JOVTIIA INVA A LvdqTIM 00F abelia sxepn Jsjuag Buluies 1ebi)
9650-7€8-£06 AIMOg 0SS . XL FOVTTIA VM AMH SONIY N 902 Awspeoy #al] Bunuesig syl
0/22-16.-€06 AIMO8|  €0857 XL YNYYHYXTL 3AV 3NIT3LVIS N 1019 JajuaD uoleanp3 [epsdg BueIEXS |
8199-1€8-€06 3IMOd 10GGL XL YNYYHYXI L a¥ S3NId AGYHS ANV 166 N 3 looysAeld Jelempay
6195-1£8-€06 AIMO8| €085 XL YNYIHYXTL N 8¥LZ W o 902€ [ooyasald uensuyd o pay

aled YD Pasuann

AYOLOIHIA 324NO0saY



Py paisysibay

Z19e-¥88-c06 SIHHON (¥As127i X1 VHVYNO N PPl W 4 9pESL uosied ua||od
698/.-6/9vle Jqimog €085/ XL VNVAHYX3L 0 FHHSNY 25 HOOIG)SOMN BIBUS
L LL2-645-206 3IMOd 10SG2 Xl YNVAEYX3L 1S H384vO sove J2%ONL JOIS wqoy
0599-829-€06 JIMod 0.567 XL NOLSOd M3N 1S SXo0Hd elel Iaxled epury
66¥1-06¥-€06 JIA0d 196G/, X1 SY0O0H JAV X3d 501 uaH sy euaq
885.-2£8-£06 3iamed LOSGL XL JOVTIIA IHVM a4 ¥3L¥YM33Y 905 SuBimeH eipuAd
S0GP-6¥6-£06 JImod L0GS.2 ®l VNWOIHYXIL 0¥ AOOMNTM N 122 9|Bed sLION sua|y

J PIIUY pasuadn

ANOLIIYIA I3DHN0STINH

Per.L-GPO-£06 SIHYONW 8€95. XL Q1314H3IONIVA €0LL Y D G¥BL aredAeq sWoH sjabuy snojoaid
L180-958-€06 dWvD 98p6. X1 2dngsllid M L1 HS 0pE 8SNOH suyor NN
1980-v6.-206 M09 L0SGL XL VNYMHYXIL 18 H19 M 228l [ooNsABId uNSLIYD AL L
464/-€€/-€06 JMod 8555/ XL g1vX3a S0lee H o 0gee 2iesheq] sesi sJN




6122 €bS-€06 JMOE] pi55L XL SIS 6 XO8 Od asi SWAIS
GCve-1/9°€06|  TIMOT|  £4557 XL NETR L ED 7€ X083 Od dSI ¥aLvmady
0£82-869€06]  IIMOH|  £089Z XL UNVRUYXAL 8712 W3 N 1165 asi »or a3y
Y0£9-962-506 SSvD|  eisel XL JNIGLEERD) g21 X08 Od asl ALID N3N0
9807 1£8-€06 3IM08|  £0552 XL YNVIHYXIL AMH SONII N 0058 GST 3A0YUD INVSVITd
829€-958-€06 dAVD| 98987 XL ouNESLLd 6811 X0d Od ast ounasLLd
7082-788-€06|  SIHHOW VHVINO 1S3M ZOAMH SN 0EEL asio LLumad
1299820606  DIMO8| 0957 XL NOL1SOd MaN aA1g AODOW N 009 dS1 NOLSO9 MaN
1812961606 SSvD|  sggaz XL QOTON 0% XOd Od aS1 QoI 1on|
612Z-G85-€06|  JIMO8| 19967 XL anvi 820} X08d Od asianvi
0862-799€06|  JIMO8|  0295Z XL NOLSO8 MaN Z8 AMH SN M 819 asivLvA
17¥5-957506 SSYD| €995z XL NIANM N EN GS1D IUVATM-NIANM
06£5-1£8€06 3108 YNVIIRVXTEL HLNOS 65 AMH 26V | AMVINIId NV TAT-ALa3ar
ZSEG-1E6€06|  SIMOd VNVIIVXIL IAIYA GUVdOT 1062

MIIAGNVESD ¥3LNTD NVIAT ALYIEIT
I7EG-1€6:€06]  DIMOA YNVOEVXAL avOd NYNVHONE 0052

ANVINIWI TS ¥IANIE M0 NYIAT-ALYTE!T
9E51-CE8-C06 MO8| 10552 XL YNVOREVXAL IAIMA Q9vdOT T 1062 aSI NYIAT ALY3E
0968-858-506|  JIMOd| 19552 XL SMOOH 615 X049 Od asi Adval
168€-6£9-606 SSvD| 95957 XL| SONIJS SIHOMH 86€ X08 Od OSI SONIYAS S3HONH
Gv9Z-196€06|  JIMOD| 6555/ XL a1v>aa S 652 AMH ZbEE ast auvaanH
1622-2b5£06 3IMoa|  1955L XL SYMOOH 6€ X08 Od Sl SYO0OH
82€c-109€06|  JIMOd| 65592 XL EARER 13301S 31dvW 101 asi gvsiaa
6CCZ-GrO€08|  SIMUOW Q731993ONIVa 3AYA 99911002 351 uv1S INO VA 13IIUIONIVG
0126822606 SSVD| 9385/ XL DuNaN001a 951 X08 Od asl DYNaNo01d
1221-295-506 SSVD|  0g9ss ) HIONIAY 13391 HONNOD Svz QS| 43ONIAY
VBL+-96.-506 SSVD|  18%ss XL VINVILY 13391 NIVN 1S3M 90} aSI VINVILY

SJo13sIQ (00Y9S d1gng

AHOLOIYIQ FOUNOSIY




asio wmad

Ads| 4818 suo-paiabuleg

L21E-5¥9-C06

SILOW

pleIpabuleq

aALQ Jebll goz

vSS funo) siuop

asi pee I

dsI1D a1epjiy-uapu)

Js1 sbuudg saybny

as) Binquioog

Qs| Jebuiny

asi sjuepy

0¥01-66/-€06

ssen

EjUElY

pleAdInog lqgey |02

Aoaang ucpeosnpy (eredg

V¥S§ Aunoy ssen

PS55-€6.-206 JIMOd €05G4 X1 VNYHEYXIL] JINNIAY AN 3LVLS HLHON L0SS TOOHOIS AVA SINVT LNIVS
0808-8£8-£06 3IMCd LOSS.L X1 YNYAHYXIL avOod dOO1 NVTAS £06% TOOHIS NYILSIHHD NY1AT ALY34
0009-1£8-£06 Jmod £05S. XL YNYHEVYX3L IANVT ISHOCW S1L0E AVOXTIM HOENHD 1S11Ldva LSHId
€S l-£6.-€06 3imod 10552 X1 VNYIRYXEL 3NY1 dOCMHOI39 S05¢E NILHVOHIAAND 09V

ZSCy-£2e-c06

YNVHIHYX3L

sjooyag ajealld

JAIEA NMYTLLSIM 0L

JTOOHOS AYVININTTI NMY1LSTIM

L9Zy-8E8-€06 JAmod JADVTIA IHVM AAEA LY3ATIM 00F| TOOHDS AMVYLINIWITI OVTTIA IHYM
LL8¥-€6.-£06 JA0od VNYHEVYXIL 133418 HINIALAId LSIAM 0092 |9ILNID ADVHI LI ATHVE SINOM NOHHL
G¢5.-v6/-206 3mod YNYHIYXIL aA1g HSI4-0OIHD $ZEFTOCHOS AMVINIWITT MUvd IHV1 ONIYdS
LEEP-8E8-E06 JImed HSVYN NO.LYNH 001 |TOOHIS AMVY.LNIWI T HEVYN
£9¢¢-16/-£06 3IAm0d YNYHVYXIL AHVYd ALISHIAINN 9Z8%|TOOHDS AMYLNIWT T3 ONIYIINIONT

B SOLLYWIHLVYIN SIYHOW HSOr 8 VHLIMVIN
1008-F6/-£06 AIMO4g YNVARYXEL| - 133418 Hi-]4 ALNIAL 1STM 0P| AHYINTWI T MaVd ANYTHOIH
€lL18-¥6.L-E06 JImog YNYHHYXIL 13341S HINIL ISIM GLEZ[HTINTD

NOILYONA3 ATV dvanag IONINNYT INvd
L GOE-P6.-C06 JMod £0GG2 XL YNYHIYXTL QvCH TTIIHYIWWNS Lvek QS[ YNYHHVYXAL

AHOLOFHIA F2UNOSHY

$10L381Q {00UIS dMgNd




LBRE-¥6/-C06P6L-E06 *ALL £05G2 X1 eusiexa] [ U Apauusy g1 1Lz 100Yos UbIH sexal Jaejuod
Jeaq] |euoibay ssopy Apaasg QdSaN BuByIEXS ]
196/-€6.-€06 X1 BUBNIEXD | JIooalig uoneanp] [e1ads |sIbelg UAllBULED SN BUBYIEXD ]

jeaq ayj 10} saoirdeg

asi swwig
asi %o psy
(5] uolsog maN
asi elen
asi Aeaq
@si pieqanH
Qs s30oH
asi gexeq
as| Msay
¥159-829-€06 amog uojsog meN aimog YloN 00/ vSS Ajunog simog uss)sapy
3L X9 19G.-€6.-E06 amog| €065/ X1 eueyexs | anuqg 863]109 0Z0Z asl euexiexs |
3Z X8 016L-96/-E06 sse) FACTY] X1 Ay ussnp 9zl xog Od asi &1 usenp
980%-1£8-€06 almog €05G.L X1 BUBYIEXD | AMH sBUDY N 0058 asl| aAcuo jueseald
Zr11-9G8-€06 dwed| 98962 XL ~BINgshig 6811 Xod Od asi bangsnid
as| Jejempay
asi pnepy
asi nelAz-Aueqr]
6659-2€8-£06 aimog L0GG. X1 BUBNIEXS| PEOY EIUOPaEW 89/ VSS 10MISIO-11 Sexa] JSeaypoN

£10)02J10 Uoljeanpy |eioadsg

AYOLOINYIA 3ZYNOSIH




UnyyNejap/Wsine/SuIau0d/9)eSoBA/dIU/AOD Dpd MMM 8IS 18UlBU| WSHNY PUB SaUID0EA,, :weiboid uoneziunwwi [eUoleN s,0q9

WISIINE/ACD iU pyDIu MMM juswdojanag

UBWNH g YleaH pliyo Jo sinjiisu| [euonen

08E¥-9¥€-8.6-1 subig jsii4
COrL-GE6-716-1 uonsijeo) wsnny
¥€0G-1G€-€0.L-1 yoleasay wsyny Joj uoneziuebin
dVYVN-LL.-888-] yoleasay WsNy o} aouel||y |euollenN
NSILNY-8-888-L MON WsNNy ain9
NSILNVY-£-008-1 (v¥SY) eouawy jo Aj@100S wsnny

(asv) siapiosig wuyoedg wspny

1009-968-998-1 ‘0J8 ‘Buiuiesy
‘18]}8|SMBU 'S82IN0SaI ‘UoIBLLIOUI

‘Hoddns [euonjowsa ‘sayoew
waied 0} jualed sapinoid :sjusied

Aq padojanap pjoid-uou apimalels

jualed 0} juaied sexe |

VSN - usied 0} Jualed

000%7-¥E¥-L¥8-1 SoljeIpad Jo Awspeoy ueduawy

$921Nn0say |e1oadg

9G662-22¥-008-1 eale Jiay) ul sadjnes poddns Ajiweg aul 1o0H

pue yleay Joj Buiyoless spasu aied| |eua)aY PUB UONBLWLION| S80IA8S YieaH Ajiue
yyeay |eoads yym ualip|iyo pue uswom
10} [ell9)el pUB UOIBWLIOJU] BPIMB]E]S Y

€8.5-¢¥8-008-1 senssi Juawuianob (22130
SIE]S Jnoqe SUSZID Sexs | Joj |eliajal pue UOHELLIOM|| S I0IBUIBAOL) SEX3]) SUIJJOH 90UB)SISSY S,UsziiD

MON-SAIM-L48-) (dIHDS) weiboid adueinsu| yiesH a1e1g
¥9¥9-G19-998-1 yijeaH [ejuap 1o 8jnisu| [euolieN

uoneonp3 jo Juawpedaq

sanligesiqg

YIIM usup|iyo Joj Jajus)) uoneuiwsssiq [euolleN

O4NI-0dD-008 saniiges!q [eyuswdojaas pue sejeq yuig uo Jajuad [euoleN (Dao)
uoljusnald pue [ouoy) 8seas|(] 10} siuan)

L "S82IAISS |BID0S pUB U)|esy |ed0| pul 0} |[BD 01 80B|d S19JU8)) UOIBULIOJU| BalY

S@0IAI9S JUBWILLIDAOE)

AYOLI3HId I2UNOSIY



oL

6001-2€8-008-1

BUBMIEXD | /MBIABUOT WoD suIbaqBUlEay MMM

suibag Buleay

£G¢8-9v¥-008-1

(s@o1n8s 10} #axelu]) 810D yieaH Ajunwiwon

SpaaN aied uleaH [eloads yum usIpiiyd-NOHSO

8G9G-8E¥-L.8

(eeH [euay g uonepielay [EJusIN) JINHIN Aawioy

sadIneg Anjigesig pue Buiby jo juswpeda

(yoaads pue "1d ‘10) ANjiqesip 0} paje[al SadIAISS JO UOISIACI] JuaLudojaAap [Ejuau pue

(uonuanssyu| pooupiyd Ales) (03

9¥2Z-052-008-1

[eaisAyd s,plIyd JO uonen|eAs ‘awoy ul papiroid ‘pjo-sieah-g 0} YuIq ‘UaIp|iyd o] saidelay ]

(SHvQ) seoinueg
uoneljigeyay pue aAlsISSY Jo Juswpedag

0€€6-09¥-¢Cle-L

Ale100g awoipuks umoQ [euoneN

6¢.6-¢52-008-1

saljie4 o} sadlAleg g poddns [euoiippe apiaoid o} Bupyiom sexa] Ul sialdeyd) gy

SEXa] 0 21y 8y

¢r8e-G9G-10€-1

¥¥88-¢ve-ClS

Aigesiq jeusy

S9jBIS pajiun 8y Jo 21y 8y L

¥¥88-¢irL-L18-L

Dio sexs)p|iyoAiana mmm

‘ou| ‘pliyd Aeng

1GG8-G/5-€06

JUBSED|d JUnopy

191ua)) adIAeS uoieanpg ||iA uoibay

0l¢2-16.-€06

eueyiexa] - |03

"ou| ‘saunuoddo

¥€€0-292-008-L

SN'X] SJE}S OPPX] NWM

san|iqes!q [eyuaidojaaaq 10} I0UNOY) SEexa |

91 8V-¥G¥-CLG

8016-2G2-008-1

D10 X]SIYDUAL|IgESIP MMM

sexa] spybry Aypgesiqg

6€8.-828-008-|}

npa sexan qpa deny;-.dny

salpn}s Alljiqesi( 1oy 19jua)) Sexa |

8G86-8G+-008-)

sao1nasuUl s)ybu 1awnsuo) sava

(aad)sisplosiq |euswdojanag

¢LGE-BEYCLG

WSHNE/SN X} 918} SPEP MMM

pue WSNY UO [IDUNO7) SEXa |

sapiqesip Buluies] ypum sjenpialpul Jo a1ejem |eiauab pue

005.-+09-008-1

uolneonpa ay) sjowold o} uoneziueblio [euoissajolgiualed

Ringesiq

pue siapiosi [ed1B0joINap JO 3)N}su| [euoneN

SEX@] JO UOIEID0SSY Saljiqesiq buiuies

ayons

L¢8G-2/8-008-L

Ad0OLD3dIa 308N0S3AY

As[ed |eiga1ad pauun




(vav)1oy saniigesiq Uim SuesHawy

(v3ql) 10w uoneonp3 saIgesIqQ YIm S[EenpIapu]

{$¥vQ) seoineg

9vee-05Z-008-1

SX] SIS SB[ AWM

aAleIENIGEYDY
pue 2a)sISSy JO JUWapedeg sexa |

801L6-¢52-008-1

¢201-86£-908-1

3}E}s 8y} punole
S3YSURIG UM ‘UNSNY Ul PaJeso| $901J0 S1elS "sanicesIp
yum adoad 10} sajenoape Jeyt AsusBe papuny Ajlesepad v

SaNI|IGesIP LM UsIpyd
1o} ADEDOAPE puB ME| UONEDNRS [RI0adS JROGE LONBULIOJ|

oU| ABSonpY

METSIYBLIAA

9¢.¥-098-008-1

2030 uoRBWpIoo) 199{01d HIVd

9¢/¥-998-008-1

L0LE-S¥6-78F-L

‘sexa) noybnoiy)

saniqesip jo sadA} |le yum YinoA pue ‘usIpjiyo ‘sIa|ppo}

‘siuejul Jo sjuaied o) saopuss Jof abelaacd apimalels aplaold
Jauyebio} syosloid [guoiBal 291y | uoewIoU| pue Buwel] usied

{ILd) 18)UaD) UCHEWIoU] pUE BULIEL ), Jusieg

(vaqqy) uoneoossy Jspiosid #oysq UoNUSHY

0S0¥-£€2-008-1

18JUs7) 82IN0Say |BUCNEN (IVHD

080+-€€2-008-1

G116-8¢9-008-1

{aHav) Jepiosig AianoesadAnaioyag-ucnuany

puljg SU) JO} UDISSIWILIOT) SBXS | ANSWIO-

(@avHO) sepiosiq AnanoeiadAHAOYS(-UOKUSHY UM SINPY PUe USIpIYD

(SHVQ) seoiueg pulg 10} UoISIA]

€O¥G-2e2-008-1

puljg 2U} 10} UOIIEPUNO| UBDUSWY

9998-¥2F-008-1

puIlg 23U} JO [1DUNOY UBSUSWY

9998-+2¥-008-)

0gee-L0v-2LG

LOV-CLG "ALL

{ea( sy} 10} UOISSILIWON SBXS] A\SLLIO

PUIE U} JO UCHeIapaS [EUoEN

S80IAI9g BulieaH jO pieH pue jeac] JO 910

$528-8€9-008-L

uonenossy HuueaH-abenbue-yssadg usouawy

€CCr-PEV-L¥B-L

sainn4 Jybug someipad jo Awapeoy ueouawy

9EeC-vYvYv-008-L

ABojoipny 10 AwWapesy UesusWyY

weibold UoluSAIRIU| puUE Uo)o3ta(] Alleg

sso7 Bulleay

AMOLITFHA 3TUNOSEY

(Da0)

uoRUaARId PUE [0J3U0Y) 8sEasI(] IO} SIS




13

9¥ce-05¢-008-1
8E0E We
oroe "Xe
£¢08-252-008-1
€lel-¢24-008-1

£928-¢4¢-008-1

£6+0-0FF-008-1

LEP5-862-008-1

10]e

(Lovd) sexal :_. uaIppiyo Lo} uoneosyidwy Joy welboid
"Allwey au) 10) sa01Alas pue ‘Adelaly)
yosads 'Adesay) eoisAyd se yons 531098 JO AjBliEA B SapIAcId
1M PaJeUIpIoOD ag ARy e 1500 ONe AE[ap |Bjuawdojaasp e yam
uaIppyo lod4e ¢ uey) JSBUNOA USIP|IYD JOJe apimalels S|geIeAY e
(103) weshoag uonuanizjuj pooyp|iy) Alueg
Hxa |eoipawl asoy) Aed 0} ybnoua jJou si swoou; s AjLes Jiay) Jey)

MoUs 0} SJIiq [2o1paw predun Jwigns jsn 4NN 404 Bulkidde suosieg

sjuawaJnbal 90IN0SaI /AW0oU! PIEJIPSI JOBW SN [ENPIApUle 9By AUye SPIMOIEIS S|qEjIEAY e

(dNIN) wesBoad Apaap Aj|eoipapy

‘g| abe
J2A0 JI |ENPIAIPUL UO paskq ‘8| afie Japun s pliyo Ji $92in0say
puE awooul Ajluie) Uo paseq ‘pieoipaly pue Juawdied Ajuop

(swoou| Aylinoag [euswaddng) g8

"BllodUl pasIxa sesuadlud |BSIPSW USUM SLQIIENYS SLLEBNXS Ul
Jo awoour Aq weifoid siy) 1o} Aglenb Aew SaiweL SWOSU-MOT

Presipapy

"SANBYS 180D 3( O} paulLLIBlap
S1 11 uaym suosisad ajqiBi|e presipap Joy suoanpap jjoiled
aouemnsul Yyesy ajeaud o} anp Japioy Aojjod ey} sesinquial
wesfoid sy ‘Buleys 1509 JOYI0 PUE *S9|qIONPSP ‘SOUBINSUIcD
‘swiniwald jo 1809 ay) to) sAed 1ey) weibo.d pleoipaiy e s sIy .

welfold JuswesInguiey uatlhed Wnjwaid aouensu| Yyeay-ddiH

asuBINsSU] yjeay
ajeald pioye Jouues 194 “preoipaw 1oy ajqibife Jus! Ajlwe) asoym
‘g1 - 9 sabe uaipjIyo Joj 21e0 sAnRlUaAaLd 0} SSB00R SapIADIY

8959-2¥9-008-|

"aoueInsul ajeaud Anqg o) pioye jouued 1ok ‘piedipey
Jo} Arenb o} Asuow yonw oo} ues oum saljiwe; 1o} paubiseq

SEX9 JO UOREpPUNO uaipiy) 104 Bupen

webolq sauensu| YesH sualpiyd-diHo

£26e-86E-888-1

s|geINsSWUN stk oym suostad asoy) 1o} jood sy

2aueinsu|

AHOLD3IYIA I2HUNOSTY

]00d SOUBINSL| U}eaH Sexa] ay|




el

8P96-/19.-¥1¢C

"sple bunesy buipn|du) ‘sasinas pajejal pue swajgold buuesy

‘Auedwos soueInsul Jisy) ypm Jeluncoua Ayl
swiajqosd ynm sapIqesip YUm Uaip|io o sjusied Jsissy

SPIMIIBIS DIGE|IeAY e

soueInsy| Jo uswuedsg sexsl

SSl|IqesIp Ulim uaJp|Iyo Buipnjou; ‘saijiuie) SLodu-moj
40 'g-g sabe ‘uaipya 1oy wesboud jooyssaud sasuayaidwon

HE)S peaH

j0 sisouBerp Alea sapinold DA YuM PeleuIpIood aq
Aely o obe jo sieak |z 0] yuig Woy usIpiyo SaAege UaIppyD
awoJuI-Mmo| U0 2]qIBle-plesipsiy 104 » SpIMalels S|qE(IEAY @

{IA uoibay) sy jeuoibay sexa |

AHOLOTIQ FDUNOSIY



Name & Address
of Program

Telephone
Number

PROVIDER DIRECTORY

Description of
Services

Bowie County

5002 Cowhorn Creek Drive
Texarkana, Texas 75503

Singh, Balbir, MD 903-628-5564 Treats patients ages 2 to 99 M-F / LV 9amto 5pm
212 N Center Atiende pacientes de 2 a 99 anos de edad

New Boston, Texas 75570

Collom & Carney Clinic 903-614-3000 Treats patients ages 0 10 16

Atiende pacientes de recién nacidos a 16 afios de edad.

Genesis Primecare
1400 College Dr.
Texarkana, TX 75503

903-791-1110

Family Medicine, Pediatric, Dental, Behavioral Health

M-F 8 am - & pm

300 E &th Street
Texarkana, AR 71854

UT Health

2701 Hwy 271 N
Pittsburg, Texas 75686

Hughes Springs Clinic
201 E 2nd Street
Hughes Springs, TX 75656

903-946-5000

903-639-2004

Rush, Ronald, MD 903-794-7874 Texas Health Steps provider M-F 7L-V 7amto Spm
1002 Texas Blvd Suite 322 Provider accepting current patients only

Texarkana, Texas 75503

Southwest Family Practice 870-779-8004 Texas Health Steps provider

Proveedor de Pasos Sanos de Texas,
fMulti specilaity clinic

Clinicas con varias especialidades pueden tener servicios

Spanish/Espaniiol

Texas Health Steps provider

Proveedor de Pasos Szanos de Texas,

Multi specilaity clinic

Clinicas con varias especialidades pueden tener servicies

Texas Health Steps provider
Multi specilaity clinic

Man, - Fri, 7:30 am - 6pm

Sat. 8am - Neon

Mon - Fri Bam - Spm

402 N Kaulman Street
Linden, Texas 75563

Genesis Primecare 903-796-2868 Family Medicine, Pediatric, Dermatology, Behavioral Health Mon - Fri 8am - 5pm
1011 S William Street Sat-8am- 12 pm
Allanta, Texas 75551

Linden Life Center 903-756-5581 Texas Health Steps provider Mon - Fri 8am - 5pm

Multi specilaity clinic




PROVIDER DIRECTORY

MORRIS COUNTY

Bourdon, Lynn, MD 503-645-2044 Family Practice, Family Medicine M-Thur Bam to 4:30pm
Dickinson and Weills PLLC , Fri 8am - Noon

231 A Scurry Street

Daingerfield, Texas 75638

Family Care Center 903-434-8066 Urgent Care and Minor Emergencies, Disease Management Mon - Thur 8am - 6pm
1402 Linda Drive Primary and Sick Care, Lab, X-Ray & EKG, Drug Screening,

Daingerfield, Texas 75638 Physicals, Occupational Medicine

East Texas Clinic §03-897-5684 Family Practice, Family Medicine Mon - Fri 8am - Spm
101 Willis Ave

Naples, TX 75568

All providers have regular hours (Menday to Friday, 8a.m. - 5p.m.) unless other hours are listed. All provider speak English,
Other languages spoken are noted. All providers are accepting new patients and patients of all ages unless indicated differently
Providers are independent contractors.

Todos los pruveednreé atienden de lunes a viemes, de Ba.m. a 5p.m., a menos que se digan ofras horas. Todos los

proveedores hablan ingl,s. En Ja lista se indica si hablan otros idiomas. Todos los proveedares aceptan a nuevos pacientes y a

pacientes de todas las edades, a menos gue se indique lo contraric. Los proveedores son contratistas independientes.

IMPORTANT PHONE NUMBERS

PCCM Ctient Helpline 1-888-302-6688 Community Health Services 1-888-276-0702
The Nurse Helpline 1-800-304-5468 TDD {Texas Relay for Hearing Impaired) 1-800-735-2988
Interpreter or Translation Service 1-888-302-6688 Star Program Helpline 1-800-964-2777
Behavioral (Mental) Health and STARLInk 1-866-566-8989
Substance Abuse 1-88-302-6688 STARLink TDD 1-866-222-4306

Texas Health Steps (THSteps) 1-877-847-8377 Medical Transportation 1-877-633-8747



2019-2020
Calendar

Lindén—Ki[d'areLK.,

Head Start

October 2019

Student Days:
Full Day—7:30-3:30

-127
e August 2019 September 2019

Staff Training/ Students
out
m August [-16
Jan. 6

Staff Work
Days/Students out
Sept. 30
Oct. 21
Jan. 6
Mar, 16

Student & Staff January 2020
Holidays

m Labor Day - Sept. 2

Columbus Day = Oct: 14 SIM|T|W|Th| F | S SIM|T|W|Th|F|S SIMITIWIThI F | s

Thanksgiving - Nov. 25-29 112 112 lal 4] & |'6|F 4
10|11

™

]

m Christmas - Dec . 23-Jan. 3
m Martin Luther King— Jan. 20
u
]
i

President’s Day—Feb. 17
Spring Break - Mar 9-13
Memorial Day - May 25

17|18
24|25
31

1011112 |13]14| 15|16

Weather Days
m Apr. 10
m Apr. 13

Early Release
m Dec. 19
m Dec. 20

Staff Last Work Day
T, TA, Cook -

May 28

CD, FSW & Custodian—
June 1

Specialists, Managers

& Monitors -

June 11

Campus Director:

Carlin Johnson
) . SIM|[T|WI|Th|{F| S ||S|M|T|WI|Th|F SIM|T | W|Th

Family Services:

Carlin Johnson 112|3)|4]|5]| 6 1123

Samantha Moores
3145|6789 (7|8|9]|10|11|12|213||5|6|7|8|9]|10|11

(Cg(;)g?;:éé‘f;l;%eri 101112 (13|14|15| 16 |[14|15(16|17|18 (19|20 | |12|13/14|15|16|17 |18
17118 | 19|20 @22 23 |[21(221(23]24|25|26| 27 19(20(21(22 (23|24 |25
24 26 28 30 ({2829 30 26(27(28(29|30|31
31

School Starts: August 15 School Ends: May 21




2019-2020 CSNT Head Start Program Goals - DRAFT

Program Goal 1: To strengthen comprehensive Health Services for Head Start
children and their families.

Objective 1: 10% increase in parents obtaining the health requirements
(EPDST) for their children (Progress - 0%)

Program Goal 2: To provide comprehensive school readiness services
Objective 1: 12% increase in children’s alphabet knowledge (Progress — 0%)
Objective 2: 13% increase in children’s math concepts (Progress — 0%)
Objective 3: Increase in CLASS Scores as follows:
ES .25% increase — (Progress — 0%)
CO .25% increase — (Progress — 0%)

IS .10% increase — (Progress — 0%)

Program Goal 3: Increase Parent Involvement in the Head Start Program

Objective 1: 20% increase in parents participation in family engagement
activities (Progress - 0%)

5/10/2019



Community Services of Northeast Texas
School Readiness Goals
2019 - 2020

Approaches to Learning

Goal: Children will demonstrate a positive approach to learning.

Early Learning Outcomes Framework: Approaches To Learning Domain: Goal P-ATL-10 thru Goal P-ATL-13

Texas Pre- Kindergarten Guidelines: Social and Emotional Domain: Goal .A.4.

Objective: 90% of the children will meet or exceed expectations demonstrating an interest in various topics and activities.
Implementation Strategies

¢ Staff provides manipulatives, toys and other equipment and games that are of interest.
o Staff rotates materials often to create interest.
o Staff model deliberate, strategic engagement in activities.

Cognitive Mathematics Development

Goal: Children will learn and begin to use Math Concepts.
Early Learning Outcomes Framework: Mathematics Development Domain: Goal P-Math -1- Goal P- Math- 10
Texas Pre- Kindergarten Guidelines: Mathematics Domain: Goal V.A.4. — Goal V.E.3.

Objective: 70% of the 3 year old children will meet or exceed expectations in naming numbers and sequence counting.
75% of the 4 year old children will meet or exceed expectations in naming numbers and sequence counting.

Implementation Strategies

o Staff will utilize a variety of materials for children to count.
e Staff model counting out loud by starting with 1 and counting throughout the day.

Created 4/10/19 * Denotes Head Start Early Learning Outcomes Framework and Texas Pre-Kindergarten Guidelines Alignment




Community Services of Northeast Texas
School Readiness Goals
2019 - 2020

Language and Literacy

Language Goal: Children will develop strong receptive and expressive language skills.
Early Learning Outcomes Framework: Language and Communication Domain: Goal P-LC-7
Texas Pre- Kindergarten Guidelines: Language and Communication Domain: Goal I1.D.3.

Literacy Goal:  Children will learn and demonstrate alphabet knowledge.
Early Learning Outcomes Framework: Literacy Domain: Goal P-Lit 3
Texas Pre- Kindergarten Guidelines: Emerging Literacy/Reading Domain: Goal Ill.C.1.

Objective: (FS) 75% of the 3 year old children will name 15 upper/13 lowercase and produce sounds associated with letters.
90% of the 4 year old children will name 20 upper/17 lower case letters and produce sounds associated with

letters.
(CA) 45% of the 3 year old children will name 15 upper/13 lowercase and produce sounds associated with letters.
60% of the 4 year old children will name 20 upper/17 lower case letters and produce sounds associated with

letters.
(FS- Frog Street Assessment Objective/ CA- CIRCLE Objective)

Implementation Strategies

o Staff will look at individual child data to drive small group instruction and use CIRCLE activities for language and literacy.
e Staff utilizes the letter wall with advanced vocabulary for theme units.
e Staff give children opportunities to play with words and sounds in songs.

Created 4/10/19 * Denotes Head Start Early Learning Outcomes Framework and Texas Pre-Kindergarten Guidelines Alignment




Community Services of Northeast Texas
School Readiness Goals
2019 - 2020

Perceptual, Motor, and Physical Development

Goal: Children will demonstrate control of large and small muscles for movement, coordination and balance.
Early Learning Outcomes Framework: Perceptual, Motor, and Physical Development Domain: Goal P-PMP 1
Texas Pre- Kindergarten Guidelines: Physical Development Domain: Goal IX.A.2.

Objective: 100% of the 3 year old children will meet or exceed expectations demonstrating control ,movement, coordination
and balance of large and small muscles.

100% of the 4 year old children will meet or exceed expectations demonstrating control, movement, coordination
and balance of large and small muscles.

Implementation Strategies

e Staff uses a variety of gross motor activities in the classroom.

o Staff will utilize | Am Moving, | Am Learning.

o Staff will spend time engaged in gross motor play in the classroom, gym and outdoors to gain gross motor manipulative
skills.

o Staff will guide children on the process of how to open and close hands (e.g. by using clothes pins, stress balls and/or
tongs leading to cutting with scissors).

Social and Emotional Development

Goal: Children will demonstrate an increasing ability to manage their own emotions and behaviors.
Early Learning Outcomes Framework: Social and Emotional Development Domain: Goal P-SE 6
Texas Pre- Kindergarten Guidelines: Social and Emotional Development Domain: Goal I.B 1.c

Created 4/10/19 * Denotes Head Start Early Learning Outcomes Framework and Texas Pre-Kindergarten Guidelines Alignment




Community Services of Northeast Texas
School Readiness Goals
2019 - 2020

Objective: 90% of the 3 year old children will meet or exceed expectations in demonstrating self- regulating skills with
occasional reminders or assistance from the teacher.

90% of the 4 year old children will meet or exceed expectations in demonstrating self- regulating skills with
occasional reminders or assistance from the teacher.

Implementation Strategies
e Staff plans activities with the children that promote connection and self control, including Conscious Discipline

Strategies (Example: Feeling buddies, | Love You Rituals, Shubert Books).
e Staff establishes consistent and developmentally appropriate classroom routines and rules with children input.

Parent Goal

Goal: Families will work with child/children to complete weekly Home Activities.

Early Learning Outcomes Framework: Social And Emotional Development Domain: Goal P-SE 1
Texas Pre- Kindergarten Guidelines: Social and Emotional Development Domain: Goal I.C.3.
Objective: 80% of all parents will work with their child/children to complete Home Activities.

Implementation Strategies

o Staff will send Activities home on Tuesday and Thursday of each week.
e Parents will sign how many minutes spent with child.
e Parents will sign Home Activities Form indicating activity has been completed.

Created 4/10/19 * Denotes Head Start Early Learning Outcomes Framework and Texas Pre-Kindergarten Guidelines Alignment




Overview of Curriculum

Frog Street

e SBOE Adopted

e Research

e Current Copyright 2013

e Pre K Threes/Fours

e Staff Are Trained/ Curriculum Already Being Utilized
e Curriculum Director Trainer of Trainers

e Frog Street Assessment (Texarkana Campus)

e Aligned with Head Start ELOF/PRE- K Guidelines

e Cost $3799.99

This curriculum was selected because the curriculum is
state adopted with Texas Education Agency, also has
research that has found that it promotes measurable
progress towards development and learning which are
aligned with Head Start ELOF/Texas PRE K-Guidelines.
Our staffs are already trained and are utilizing this
curriculum. The cost associated with this curriculum
would be replacement items, which would be less than
purchasing a new curriculum and retraining staff with a
new curriculum.

Big Day for Pre-K Texas Program

e SBOE Adopted

e Research

e Current Copyright 2011

e Pre-K

e Aligned with Head Start ELOF/PRE-K GUIDELINES
e Cost $3960.00

Opening the World of Learning (OWL) 2014

e SBOE Adopted

e Research

e Current Copyright 2014

e Pre-K

e Aligned with Head Start ELOF/PRE-K Guidelines
o Cost $3612.47




Overview of Developmental Screener

DIAL-4

e SBOE Adopted

e Parent Questionnaires

e Web-based

e Domain Assessed- Social and Emotional
Language and Communication
Early Literacy- Writing
Mathematics

e Cost $672.00 (Complete Kit)

This screener was selected because it is the most updated screener.
This screener screens in areas that need to be identified to assist
students to be able to function in the classroom as well as help
teachers be able to individualize with the students. Although there is
cost associated with screener, the screener that we are utilizing
already is outdated. This screener is recommended by other Head
Start agencies as well as Texas Education Agency.

LAP-3

e SBOE Adopted

e Domain Assessed- Social and Emotional Development
Language and Communication
Early Literacy- Reading/Writing

Mathematics

e Cost Per child annually, 1-99 children: $16.95, 100-249 children $13.95, 250-499 $12.95, 500-1499 children $10.95

Early Screening Inventory (ESI)

e SBOE Adopted
e Parent Questionnaires

e Domain Assessed- Language and Communication
Early Literacy-Reading/Writing

Mathematics

e Cost $157.00 per kit ESI-P Ages 3:0-4:6, $157.00per kit English/Spanish, ESI-K Ages 4:6-6:0, $157.00 English/Spanish




Overview of Progress Monitoring Instrument

CIRCLE Progress Monitoring

e SBOE Adopted

e Utilizes Web-based Platform

e Available English/ Spanish

e Age alignment: 3 years through 4 years 11months
e Staff Are Trained/ Already being utilized

e Aligned with Head Start ELOF/PRE- K Guidelines
e Cost FREE

This progress monitoring tool was selected because the
assessment is state adopted with Texas Education Agency;
the tool is offered at no additional cost. This tool provides
access to both Head Start and School Districts. Staff are
already trained and are utilizing this curriculum.

Frog Street Assessment

e SBOE Adopted

e Utilizes Web-based Platform

e Auvailable English/ Spanish

e Agealignment: 4 and 5 year olds in prekindergarten

e Aligned with Head Start ELOF/PRE-K GUIDELINES
e Cost $11.00 per-student

Teaching Strategies, LLC

e SBOE Adopted

e Paper/pencil with online platform

e Available English/ Spanish

e Age alignment: birth through the end of 3™ grade
e Aligned with Head Start ELOF/PRE-K Guidelines
e Cost $10.95 per student




Overview of Observation Tool

CLASS-Classroom Assessment System

e Research-based method of evaluating & improving teacher/student Interactions
e Trainer of Trainers for CLASS

e Campus Directors Reliable Observers

e Recertification for each Campus Director $125.00

e Recertification for TOT $275.00

e Office of Head Start Review Team uses CLASS for monitoring

Environment Rating Scales-ECERS-R

e Scale to rate the environment

e Research

e Bases quality on 43 items, 7 Subscale checklist
e Pre-K

Classroom Observation Tool

e Checklist

e Rating Scale from 4 (highest) to 1 (lowest)
e Tool to be used multiple visits

e Uses only 20 items during one visit

e Not Research based

CLASS was selected by the committee based on the following Facts:

Currently used by CSNT
Certified TOT
Certified Observers

Tool Office of Head Start Review Team uses for monitoring




Community Services

=CSNT

of Nortiieast Texas, 1iac.

Head Start

“Building partnerships, changing lives

”

Action Plan - Practice Based Coaching

T/TA Name:

Start Date:

Review Date:

Teaching Practice/Goal:

How will you know when you have achieved this goal? What will it look like?

Resources/Support needed:

Step # Begin: End: Assigned To:
Action Step:
Step Progress: [ Not yet begun O In progress OO0 Complete
Step # Begin: End: Assigned To:
Action Step:
Step Progress: [ Not yet begun O In progress OO0 Complete
Step # Begin: End: Assigned To:
Action Step:
Step Progress: [0 Not yet begun O In progress O Complete
Notes:
TITA Coach
Location Date

Created 4/15/2019

Adapted from NCECDTL



Head Start

of Kortioast Toxas, Ic. “Building partnerships, changing lives”

Coaching Agreement

Read through and discuss each item and check off those you agree to include in your coaching partnership.

|, as the Coach, agree to:

Be respectful and supportive of the coachee by being punctual and, when possible, provide
assistance as requested.

Develop goals and action plans with the coachee based on the needs assessment results in which
the coachee and coach have identified and agreed upon.

Schedule, plan and facilitate focused observations and coaching sessions.

__ Provide support by:
1. sharing resources,
2. providing models of effective teaching practices,
3. observing the coachee’s current practices using approved tools,
4. providing supportive and constructive feedback

Remain supportive rather than evaluative and maintain, to the maximum extent possible, a
separation between coaching and performance evaluation with the exception of health and safety
regulations and standards violations.

Inform supervisor of scheduled sessions when possible.

|, as the Coachee, agree to:

__Actively engage in coaching sessions by:
1. assessing my strengths and needs,
2. asking questions,
3. sharing pertinent information,
4. reflecting, listening, and identifying goals,
5. collaborating with the coach to determine steps for achieving those goals

Be open to being observed and receiving feedback
Be open to changing and learning
Apply and analyze new teaching practices with the support of my coach

Remind supervisor of scheduled sessions when possible

Coach’s signature Date Coachee’s signature Date

Created 3-25-19



COmMUNITY Services

=CSNT

of Northeast T'exas, Ine.

304 E. Houston Street
Linden, Texas 75563
(903) 756-5596 ext 217
(903) 756-3254 (fax)

Head Start

“Building partnerships, changing lives”

Head Start Physical Form

Child’s Name/Nombre de Nino

Birthdate/Fecha de Nacimiento

Section 1: Physical Exam/Assessment

Normal Abnormal

Skin

EENT

Heart

Lungs

Abdomen

Neuromuscular
/Social

Genitalia

Comments:

Doctor’s Name:

Address:

Phone Number:

Section 2: Standard Tests & Measurements

Blood Pressure [/

Height Weight

*HGB or HCT (12mon.) Date
*Lead Level (2Y/O) Date

*Head Start requires the lead test to be done after 2"
birthday and Hgb at 12 months.

Vision Hearing
Left eye 20/ Right eye 20/

Child is up to date on schedule of age appropriate
preventative and primary health care:

Yes No

Allergies:

Please indicate any significant past medical history
(Surgeries, PT, OT, Etc)

Please indicate if there are any concerns regarding mental
health or cognitive delays.

Is child currently being treated for any medical conditions?
Please state diagnosis and medication,

I certify that | have examined the above child on this date and that he/she is able to participate in Head Start activities.

Doctor/Health Care Provider Signature:

Date:

Date of Exam:




— Head Start
— 05” , “Building partnerships, changing lives”

HEAD START ENROLLMENT HEALTH HISTORY FORM

Child’s Name: _ Date of Birth:

Medication
Is your child currently taking any medication? oYes oNo
If yes, what medication and when does the child receive the medication?

*if your child receives medication at school, medication administration forms need to be completed by doctor

Medical
Is your child being treated by a physician for any of the following conditions?
] Anemia/Sickle Cell 1 Vision Problems(glasses/difficulty
[ Asthma seeing/headaches)
[l Diabetes 1 Hearing Problems (difficulty
[ Seizures hearing/tubes/earaches
[l Cardiac Disorders 1 High Lead Levels

Please specify:

Does your child have any of the following allergies?
[ Insect Stings/Bites Poison Ivy/Oak
71 Medication: "1 Food:
Does your child require an EPI-PEN? [1Yes [ No
*If your child has an allergy, an ALLERGY ACTION PLAN will need to be completed by doctor

]

Does your child have any of the following problems?

1 Seasonal Allergies: 71 Painful urination
[J Eczema, hives, other skin problems 1 Wears diapers/training pants
[ Bed wetting 1 Frequent indigestion
[ Daytime wetting 1 Frequent stomachaches
[ Frequent diarrhea 1 Frequent vomiting
[ Frequent urination 1 Other:
[ Frequent constipation
Does your child have any of the following conditions?
1 Bites when angry/frustrated 1 Hyperactivity
71 Bone/joint/muscle disease "1 Frequent fevers
71 Fainting spells "1 Trouble sleeping
T1 Bone/joint/muscle injury 1 Lack of energy

Is your child seeing a medical specialist for ANY reason? 0 Yes [1No
If yes, specify:

Would you like to set up a meeting with the Health Specialist to discuss your child’s health issues?
O Yes [INo

Dental
Is your child in pain right now because of their teeth? (1 Yes 1 No



Nutrition

Is your family currently involved with WIC? ‘1Yes [1No
Do you have concerns about your child’s eating 1Yes[1No
patterns? (picky eater, over/under eating, other) If yes, specify
Does your child take a vitamin or mineral "1Yes[1No
supplement that contains iron and/or fluoride? If yes, specify
Were the supplements prescribed? JYes[1No
Avre there foods not eaten for medical, religious, I Yes [INo
cultural, or personal reasons? If yes, specify
Is your child on a special diet? "1Yes [INo

If yes, specify
Has your child’s appetite changed in the past JYes [1No
month? If yes, specify
Does your child have trouble chewing or "1Yes [JNo
swallowing? If yes, specify
Do you have any concerns about what your child "1Yes [JNo

eats or your child’s weight?

Please list concerns:

Does your child need nutritional treatment?

[0 Yes [JNo

List the treatment you feel your child needs

Is your child receiving nutritional treatment?

[1Yes [JNo

List the treatment your child is receiving

Disability/Mental Health

Is your child currently seeing a counselor or therapist? [J Yes (1 No

If yes, who?

Did your child receive services from Early Childhood Intervention (ECI)? (] Yes [J No

* speech/language, physical/occupational therapy

If yes, who?

Special Concerns
List any additional concerns

Parent/Guardian Signature

Staff Signature

Revised 2/25/19

Date

Date




=ASNT Head Start

of Northeast Texss, ins. “Building partnerships, changing lives”

Health Request

Dear Parent/Guardian of:

According to our records, your child is missing the following
information as required by the Head Start that was discussed with
you at orientation. Without these health check-ups, your child will be
out-of-compliance with the Head Start Standards.

Current Physical Exam- Last physical on file is dated / /

_ Lead Result (only 1 lead test required after two years of age)
__ Hgb (Hemoglobin) Result (after 12 months)
__ Initial Dental Exam

Dental Treatment

Six Month Dental Exam — Last record on file is dated / /

Follow up on Hearing Referral
Follow up on Vision Referral
Medical Insurance Card
An updated immunization record
_ Agesand Stages
__ Other:

You may contact family service worker if you have any questions.
Family Service Worker Date
Phone Number

1st Request 2nd Request Refer to HC




=2SNT Head Start

“Building partnerships, changing lives”

of Northieast Texas, Inc.

i)

Child Health Form
Medical / Dental Home

Child’s Name:

Insurance Type:
CHIPS
Medicaid
Private:
Other (TriCare)

No Coverage

Policy Number:

Dental Included: Yes No

Current Medical Provider:

Phone:

None at this time

Current Dental Provider:

Phone:

None at this time

Hospital to use in case of an emergency:

Disability Suspected

Identified

Autism

Emotional/Behavior

Hearing Impairment

Learning Disability

IDD

Orthopedic Impairment

Vision Impairment

Speech or Language

Traumatic brain Injury

Revised: 2/25/19



ACAT Head Start
- 05” “Building partnerships, changing lives”

of Nortiieast Texas, 1iac.

Lead Exposure Questionnaire
Child’s Name:

Parent Questionnaire

Yes Don’t Know No

1. Does your child live in or visit a home, daycare or
other building built before 19787

2. Does your child live in or visit a home, daycare or
other building with ongoing repairs or remodeling?

3. Does your child eat or chew on non-food things
like paint chips or dirt?

4. Does your child have a family member or friend
who has or did have an elevated blood lead level?

5. Is your child a newly arrived refugee or foreign
adoptee?

6. Isyour child exposed to any of the following (if
YES, check all that apply):

Contamination from a parent, relative, or friend with jobs or hobbies like these?

o Radiator repair o0 Welding

o House construction or repair o Automotive repair shop or junkyard

o Chemical preparation o Refinishing furniture

o Pottery making o0 Making fishing weights

o Battery manufacture or repair o Going to a firing range or reloading bullets
o Valve and pipe fittings o Other:

o Lead smelting o Burning lead-painted wood o
Brass/copper foundry

Sources of lead in food and remedies?
o Imported for glazed pottery such as a Mexican bean pot

o Imported Candy, (like Chaca Chaca) especially from Mexico

o Nutritional pills other than vitamins

o Foods canned or packaged outside the U.S.

o Remedies such as greta, azarcon, alarcon, alkohl, bali, goli, coral, ghasard, liga, pay-loo-ah, rueda
o Other:

Signature of person completing form: Date:
Staff Signature: Date:
NOT HIGH RISK (Circle risk that applies) HIGH RISK (Refer for lead testing)

Lead Test Score:

Adapted from Texas DSHS Lead Exposure: Parent Questionnaire Revised 3/6/19



ACAT Head Start
- 05” “Building partnerships, changing lives”

of Nortieast Texas, Inc.

Llevar Cuestionario Exposicion

Nombre del Nifio:

Cuestionario de Padre Si No lo se No

1. ¢Vive su hijo(a) o visita una casa, centro de
guarderia u otro edificio construida antes de 19787

2. (Vive su hijo(a) o visita una casa, centro de
guarderia u otro edificio que esta siendo pintada,
remodelada, o en la que estan pelando o lijjando la
pintura?

3. (Su hijo(a) come o mastica cosas que no son
comida, como pedazos de pintura o tierra?

4. ;Tienen parientes o compaifieros de su hijo(a) que
tienen o tuvieron altos niveles de plomo en la
sangre?

5. (Es su hijo recién refugiado o adoptado del
extranjero?

6. (Ha sido expuesto su hijo(a) a cualquier de los
siguientes? (si Sf, marque todos que apliquen):

Contaminacion de un padre, pariente, 0 amigo con trabajos o pasatiempos como estas?

o Reparacion de radiadores o0 Fundicion de laton/cobre

o Construcién o reparacién de casas o Soldadura

o Preparacion de quimicos o Taller mecanico para autos o lote de chatarra
o Fabricacién de ceramica o Terminado de muebles

o Fabricacién o reparacion de baterias o Fabricacién de pesas para pescar

o Partes sueltas para tubos de cafierias y valvulas 0 Ir a un campo de tiro o recargar balas

o Industria del plomo oOtros:

0 Quema de madera pintada con plomo

Fuentes de plomo en comidas y remedios?
o Productos de ceramica importada o con recubrimiento de barniz, como una olla para frijoles de México
o Productos enlatados o empacados fuera de los Estados Unidos
o Dulces importados, (como Chaca Chaca) especialmente de México
o Remedios tradicionales como greta, azarcon, alarcon, alkohl, bali goli, coral, ghasard, liga, pay-loo-ah, rueda
o Pildoras alimenticias con excepcidn de las vitaminas

g Otros:
Firma de la persona que llena la forma: Fecha:
Firma del personal: Fecha:

NOT HIGH RISK (Circle risk that applies) HIGH RISK (Refer for lead testing)
Lead Test Score:

Adapted from Texas DSHS Lead Exposure: Parent Questionnaire Revised 3/6/19
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TB Questionnaire

Child’s Name:

Tuberculosis (TB) is a disease caused by TB germs and is usually transmitted by an adult person with active TB lung
disease. It is spread to another person by coughing or sneezing TB germs into the air. These germs may be breathed in by
the child.

Adults who have active TB disease usually have many of the following symptoms: cough for more that two weeks duration,
loss of appetite, weight loss of ten or more pounds over a short period of time, fever, chills and night sweats.

A person can have TB germs in his or her body but not have active TB disease (this is called latent TB infection or LTBI).
Tuberculosis is preventable and treatable. TB skin testing (often called the PPD or Mantoux test) is used to see if your child
has been infected with TB germs. No vaccine is recommended for use in the United States to prevent tuberculosis. The

skin test is not a vaccination against TB.

We need your help to find out if your child has been exposed to tuberculosis.

Place a mark in the appropriate box: Yes | Don’t No
Know

TB can cause fever of long duration, unexplained weight loss, a bad cough (lasting over two
weeks), or coughing up blood. As far as you know:

has your child been around anyone with any of these symptoms or problems? or

has your child had any of these symptoms or problems? or

has your child been around anyone sick with TB?

Was your child born in Mexico or any other country in Latin America, the Caribbean, Africa,
Eastern Europe or Asia?

Has your child traveled in the past year to Mexico or any other country in Latin America, the
Caribbean, Africa, Eastern Europe or Asia for longer than 3 weeks?

If so, specify which country/countries?

To your knowledge, has your child spent time (longer than 3 weeks) with anyone who is/has
been an intravenous (1) drug user, HIV-infected, in jail or prison or recently came to the
United States from another country?

Has your child been tested for TB? Yes___ (if yes, specify date / ) No_
Has your child ever had a positive TB skin test? Yes__ (if yes, specify date / ) No_
Signature of parent/guardian completing form: Date:
Signature of Staff: Date:
NOT HIGH RISK (circle risk that applies) HIGH RISK (Refer for TB Testing)

TB Testing Completed Date:

revised 3/6/19 Adapted from Texas DSHS TB Questionnaire for Children
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Cuestionario de la Tuberculosis

Nombre del Nifio:

La Tuberculosis (TB) es una enfermedad causada por gérmenes de TB y en la mayoria de los casos es trasmitida por una
persona adulta con tuberculosis pulmonar activa. Se transmite a otra persona por la tos y por el estornudo al expelir
gérmenes de TB al aire que pueden ser respirados por los nifios.

Los adultos que tienen la enfermedad activa casi siempre tienen varios de los siguientes sintomas: tos con duracién de méas
de dos semanas, pérdida de apetito, pérdida de peso de diez libras 0 mas en un periodo corto de tiempo, fiebre, escalofrios y
sudores nocturnos.

Una persona puede tener gérmenes de TB en su cuerpo pero no tener la enfermedad activa. Esto se llama infeccién latente
de TB (o LTBI por su sigla en inglés).

La TB es prevenible y curable. La prueba tuberculinica, también llamada PPD o prueba de Mantoux, se utiliza para saber si
su nifio o nifia ha sido infectado/a con el germen de TB. No se recomienda ninguna vacuna para prevenir la tuberculosis.
La prueba tuberculinica no es una vacuna contra la tuberculosis.

Necesitamos de su ayuda para saber si su nifio/nifia ha sido expuesto/a a la tuberculosis.

Si No No se
sabe

La tuberculosis puede causar fiebre de larga duracién, pérdida de peso inexplicable, tos severa
(con mas de dos semanas de duracion), o tos con sangre. ¢Es de su conocimiento si:

su nifio o nifia ha estado cerca de algln adulto con esos sintomas o problemas?

su nifio o nifia ha tenido algunos de estos sintomas o problemas?

su nifio o nifia ha estado cerca de alguna persona enferma de tuberculosis?

¢Su nifio o nifia nacié en México en o cualquier otro pais de América Latina, el Caribe, Africa,
Europa Oriental 0 Asia?

¢Su nifio o nifia viajé a México o a cualquier otro pais de América Latina, el Caribe, Africa,
Europa Oriental o Asia durante el Gltimo afio por mas de 3 semanas?

Si su respuesta es positiva, favor de especificar a qué pais o paises.

¢ Es de su conocimiento, si su nifio o nifia pas6 un tiempo (mas de 3 semanas) con alguna
persona que es o ha sido usuario de droga intravenosa (1V), infectado por VIH, en la prision, o
haya llegado recientemente a los Estados Unidos?

¢A su nifio o nifia se le ha realizado la prueba tuberculinica recientemente?  Si (si sf, especifique la fecha / )

No_
¢Su nifio o nifia alguna vez tuvo reaccion positiva a la tuberculina? Si___ (sisi, especifique la fecha / )
No_

Firma de los padres/guardian: Fecha:

Firma de la trabajadora Social: Fecha:

NO RIESGO ALTO RIESGO (Referir a examen)
TB Testing Complete Date:
revised 3/7/19 Adapted from Texas DSHS TB Questionnaire




Overview of Changes to Health Services Policies and Procedures

Changed Health Specialist to Family Service Administrator
Changed Health Assistant to Health Coordinator

Changed all 1304 Head Start Performance Standards to 1302 Performance
Standards

Added:
Spot Screen Policy to Vision Requirements:

Spot Screen will be used on all students and any student that fails the spot
screen will be referred to an eye doctor for a professional exam.

Kept HOTV vision procedure for new students that start after the initial spot
screening process

Missing Information Policy:

Revised the missing information policy to include a timeline for missing
information forms to be sent to parent. 1% notice on Sept. 15, 2" notice on
Oct. 1% and referral made to Family Service Administrator/Health
Coordinator by Oct. 15" for any student that does not have their 90 day
requirements. Following referral to FSA/HC, a monthly health reminder will
be sent on the 1% of each month until requirements are completed.

Omission:
Lead Questionnaire policy

Minor grammatical corrections
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Community Services Of Northeast Tex
Eligibility Configuration
Selection Criteria 2019-2020

Applies to:
Community Services Of Northeast Tex - Head Start 2019 - 2020

Automatically assign points based on Income

Foster 200
Homeless 200
Public Assistance 200

0-25% 95
26 - 50% 85
51-75% 75
76 - 100% 65
101 - 130% 15
131 - 150% 10
151 - 400% 5

Participant is not eligible if above 131% of the Poverty Level

Automatically assign points based on Class Age

0-35mo 0

36 -41 mo 65
42 - 47 mo 75
48 - 53 mo 85
54 -59 mo 95

Participant is not eligible if 60 months old or older on the school-year cut-off date.

Other Eligibility Criteria
Attending and/or attended Early Head Start or ECI

95 Yes
SNAPS Medicaid, CCMS, WIC
80 Yes

Parental Status
105 Grandparent raising grandchild
95 Guardian
90 One Parent/Dad
85 One Parent/Mom
75 Two Parent

Disability
100 Diagnosed Disabiity with IEP
85 Suspected Disability with explanation
0 No Diagnosed Disability

Child with sibling enrolled in the program
70 Yes

Open case with CPS
40 Yes

Over income with a Disability
100 Yes

4 Year old with a diability with an IEP
20 Yes

3 Year old with a disability with an IEP
25 Yes

© ChildPlus
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Eligibility Configuration

Selection Criteria 2019-2020

Other Eligibility Criteria

Homeless, Foster, or Public Assistance

100 Yes

ESL
100 Yes

Active Military
100 Yes

Former Foster Child
100 Yes

Three Year old in Naples/New Boston
40 Yes

Parent Under the Age of 23
40 Yes

Parent Currently Incarcerated
40 Yes

© ChildPlus



Database System

1. COPA -
Cost - $10,800
Training — all staff

Strength — Web-based service, available on all devices, tracks all
requirements of Head Start. Data Charts available

Weakness — Each module charged separately, Hard to navigate,
conversion of child data difficult, all staff must be trained.

2. Child Plus -
Cost -$9073.30
Training — Administrator Updates

Strength — Staff have already been trained in Child Plus, Going Mobile
Summer 2019, Very easy to navigate.

Weakness- Removed Data Charts
3. My Head Start

Cost —$7,471

Training — All staff

Strengths — Cost efficient

Weakness- Very hard to navigate, not mobile, conversion of child data
difficult, all staff must be retrained.



Parent Curriculum

1. Ready Rosie -
Cost - $6000
Training — provided via webinars

Strength — Data reports for parent participation, mobile, trackable,
convenient.

Weakness — Not on Compendium until July
2. Parents as Teachers -

Cost -$4575

Training - $14,850 plus travel (required)

Strength — On compendium

Weakness- All staff must be certified. New staff coming in will have to be
trained as well.

3. Conscious Discipline
Cost — Already Purchased
Training - $10,660

Strengths — Used in classroom already

Weakness- Not on Compendium and unsure when it will be approved.



Parent, Family, and Community Engagement Framework
School Readiness Goals 2019-2020

1. Goal: Parents will ensure that all children are healthy.
Objective: 85% of all students will complete health requirements.
Action Steps:

1. 85% compliance of all EPTSD physical requirements.
2. 90% Compliance on initial physicals.

3. 85% Compliance on all six month dentals.

4. 85% compliance on lead and hemoglobin

2. Goal: Parents will increase family engagement skills.

Objective: 80% of Parents will participate in Family Engagement/Mental Health
Activities.

Action Steps:

1. 40% Parent Meeting Attendance

2. 75% participation in Literacy Program/Walk Across Texas.

3. Parents needing a GED will receive information/resources to complete GED
program.

4. 30% parent attendance at yearly budget training.

3. Goal: Parents will be prepared for transition into Kindergarten.

Objective: 80% of all parents will complete activities with their child and on campus to
ensure their child is ready to transition to ISD campus.

Action Steps:

1. 75% participation in Literacy Program
2. 85% parent participation in Home Visits and Parent Teacher Conferences.
3. 80% completion of home activities.



2019 Social- Emotional Screener Comparison
(Five-Year Grant Project)

Instrument

Description

Method(s)

Administration

Estimated Cost

Ages and Stages
Questionnaire Third
Edition

1-66 months
Examines Strengths and
challenges in self-regulation,

compliance, communication,

adaptive functioning,
autonomy, affect, and
interpersonal interactions

Parent/Caregiver

15-20 minutes

30 items

2-3 minutes to
score

Estimated $1,400 annually
Electronic Version

Current screener —
Preferred Screener for new
five-year grant project — due
to price, areas screened,
and used by providers

ehavior and Emotional
treening System (BASC -
2)

Grades Pre-K—12

Assess internalizing
problems, externalizing
problems, school problems,
and adaptive skills

Teacher or
Parent Report
(ages 3-5)

5 —-10 minutes
25 -30items

Computer
Scoring available
using ASSIST
Software

Estimated $1,400 annually
Electronic Version

Devereux Early
Childhood Assessment

2 -5 years
A Total Protective Factors

Parent/Caregiver

5-10 minutes

Estimated $4,000 annually
Electronic Version

Kindergarten Behavior
Scales — Second
edition (PKBS—2)

Measures social skills and
problem behaviors

Teacher

per student
76 items

Likert

Program (DECA) (PTF) composite score is Teacher 62 items
generated. Scales assess
initiative, self-control, and Likert
attachment.
Preschool and 3 -6 years Parent/Caregiver | 8 —12 minutes Estimated $4,000 annually

Electronic Version

*Selected by ERSEA Committee - Preferred




Community Services of Northeast Texas, Inc.

Personnel Policies & Procedures

309 Bereavement Leave
Effective Date: 9/1/2003
Revision Date: 09/26/2012

(Employees who wish to take time off due to the death of an immediate family member should notify their supervisor
immediately.) (Delete)

An employee must notify and obtain the approval of his or her supervisor before a bereavement leave may
commence and it must be in writing. (add)

Up to 3 days of paid bereavement leave will be provided to eligible employees in the following
classifications (Policy 201 Employment Categories/Classifications):

* Regular/Provisional full-time employees (8 hours per day)
* Regular/Provisional part-time employees (6 hours per day)
* Regular/Provisional part-time employees (4 hours per day)

Bereavement pay is calculated based on the base pay rate at the time of absence. Bereavement leave will
normally be granted unless there are unusual business needs or staffing requirements. Employees may,
with their supervisors' approval, use any available paid leave for additional time off as necessary.

Community Services defines "immediate family" as the employee's spouse. parent, child, sibling; the
employee's spouse's parent, child, or sibling; the employee's child's spouse: grandparents or
grandchildren. Special consideration will also be given to any other person whose association with the
employee was similar to any of the above relationships.

Executive Director may grant Administrative Leave to attend extended family, friends, etc. The Executive
Director may also grant Administrative Leave in addition to Bereavement Leave in special circumstances
with prior approval. (add)

*The provisional employment classification does not in any way override the CSNT employment at-will
status.

CSNT Handbook



Community Services of Northeast Texas, Inc. Head Start
CIRCLE Assessment - Wave 3

2018-2019

This data reflects demographic information on the students who

participated in this assessment session.

Total Students Participating:

369

Students Age
Three Year Old : 38% Four Year Old: 62%
Gender
Male: 55% Female: 45%
Race
White: Black/African American: Two or more:
38% 40% 10%
Other: Not Specified:
12% 0%
Language*
English: Spanish Unknown:
89% 11% 0%
Disabilities
Yes: 9% No: 91%




CSNT Head Start
CIRCLE Assessment Wave 3

Program Report 2018-2019

Head Start _

Approaches Physical Social Science Social

campus to Learning | Development Studies Emotional
Atlanta 70% 77% 78% 84% 74%
Bloomburg 90% 96% 82% 87% 90%
Daingerfield 83% 93% 86% 93% 89%
Hughes Springs 83% 89% 76% 79% 82%
Linden 79% 90% 81% 85% 82%
Naples 63% 76% 75% 69% 69%
New Boston 96% 100% 87% 89% 96%
Pittsburg 82% 86% 84% 84% 81%
Average Total % 81% 88% 81% 84% 83%

Comparison
B Wavel B Wave?2 Wave 3
0
1o % B1% 0031% 2" sa074% B1% o 769 547 005 83%

Approaches to Physical Social Studies Science Social Emotional
Learning Development

Total percentage represents average of correct responses for each domain.




CSNT Head Start Circle Assessment Wave 3

Program Report 2018-2019

B Monitor ™ Needs Support = On Track
90% 88% 87%
2%
19%
Rapid Letter Naming Rapid Vocabulary Phonological Awareness Math

"On Track" Comparison Report 2018-2019
B Wavel ™ Wave?2 Wave 3

120 74% 58% 90% 799, 85% 88%  86% 85% 87%

52%
27%

Rapid Letter Naming Rapid Vocabulary Phonological Math
Awareness

Students were assessed in Math and Phonological Awareness in the following area:

Math: Rote Counting, Shape Naming, Number Discrimination, Number Naming, Shape Discrimination, Counting Sets,
Operations and Patterns.

Phonological Awareness: Syllabication, On-set Rime, Alliteration, Rhyming, Listening and Words in a Sentence.



CSNT Head Start — CIRCLE Assessment

Wave 3 Comparison Data 2018-2019

100%

Male / Female Comparison

90%

88% 91%

80%
70%
60%
50%
40%
30%
20%
10%

0%

80%

82%

76%

75%77%

74%

45% 45%

41% 43%

Approaches
to Learning

Perceptual
Motor &
Physical

Social Studies

Rapid Letter
Naming

Rapid
Vocabulary

Phonological
Awareness

Math

Social
Emotional

Science

H Male

79%

88%

80%

41%

45%

74%

75%

80%

84%

Female

86%

91%

82%

43%

45%

76%

77%

88%

84%

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Age Comparison

83%

84%

85%

88%

78%

81%

64%

66%

54%

50%

36%

26%

) 92%
ﬁ |

Approaches
to Learning

Perceptual
Motor &
Physical

Social
Studies

Rapid Letter
Naming

Rapid
Vocabulary

Phonological
Awareness

Math

Social
Emotional

Science

m4Yr.Old

85%

92%

83%

54%

50%

81%

84%

85%

88%

3Yr.Old

76%

84%

78%

26%

36%

64%

66%

78%

77%




CSNT Head Start - CIRCLE Assessment

Wave 3 Race Comparison Data 2018-2019

2 or
Black / African More
White American Other Races
Approaches to
Learning 78% 80% 83% 84%
Perceptual
Motor/Physical 88% 88% 93% 88%
Social Studies 80% 81% 81% 78%
Rapid Letter
Naming 41% 46% 41% 37%
Rapid Vocabulary | 45% 46% 43% 42%
Phonological
Awareness 76% 76% 72% 70%
Math 75% 79% 81% 74%
Social Emotional 82% 82% 84% 82%
Science 82% 84% 83% 85%

Percentage represents total number of correct responses for each domain.



CSNT Head Start — CIRCLE Assessment
Wave 3 2018-2019

Dual Language Learners

91%

0,
85% 83% 88% g5y
80%
75%
51%
I 1%
Approaches Perceptual Social Rapid Letter Rapid  Phonological Math Social Science
to Learning Motor & Studies Naming Vocabulary Awareness Emotional
Physical
Dual Lanuage Comparison
M Wavel m Wave2 Wave 3
91%
85% 83% 88% 85%
79% 80% 78%
73% 75% o 74%
70% 72%
67% 65%
297 53%
9 52% °
47% >1% °
41% 41%
30% 31%
21%
10%
Approaches Perceptual Social Studies Rapid Letter Rapid Phonological Math Social Science
to Learning Motor & Naming Vocabulary  Awareness Emotional

Physical




CSNT Head Start — CIRCLE Assessment
Wave 3 2018-2019

Disability
869
. 78% 82%
76% 73% °
68% 69%
I ] ] I I
Approaches Perceptual Social Rapid Letter  Rapid Phonological Math Social Science
to Learning Motor & Studies Naming Vocabulary Awareness Emotional
Physical
Disability Comparison
B Wavel #H Wave2 Wave3
86%
20
6% 78% 759 78%  B80% 82%
° 73% o 73%
68% 649 68% 70% 69% 66%
61%
54% 53% 51%
42% 40%
39% e 37%
27%  28%
14%I
Approaches to Perceptual Social Studies Rapid Letter Rapid Phonological Math Social Science

Learning Motor & Naming Vocabulary  Awareness Emotional

Physical




Community Services of Northeast Texas, Inc. Head Start

Frog Street Assessment — EOY  2018-2019

This data reflects demographic information on the students who

participated in this assessment session.

Total Students Participating:

147

Students Age
Three Year Old : 45% Four Year Old: 55%
Gender
Male: 46% Female: 54%
Race
White: Black/African American: Two or more:
3% 87% 6%
Other: Not Specified:
4% 0%
Language*
English: Spanish Unknown:
97% 3% 0%
Disabilities
Yes: 4% No: 96%




CSNT Head Start - Frog Street Assessment
2018- 2019

End of Year
93% 66% 71% 81% 98% 93% 54% 90% 90%
H = = = F F = =
Vocabulary  Letter Naming  Phonological Math Physical Approaches to Social - Social Studies Science
Awareness Development Learning Emotional

Comparison Data | °ZfVTe | MUZRer | SO

Vocabulary 80% 76% 93%

Letter Naming 25% 47% 66%

Phonological Awareness 45% 61% 71%

Math 46% 69% 81%

Physical Development 82% 95% 98%

Approaches to Learning 71% 92% 93%

Social -Emotional 41% 46% 54%

Social Studies 65% 80% 90%

Science 76% 84% 90%

Percentage represents total number of correct responses for each domain.




CSNT Head Start

Frog Street Assessment

Comparison Data — End of Year 2018-2019

B Male © Female
o 989 99%
o5% 91% N 92% 94% 90% 91% 91% 909
81% 81%
72%
67% 66% ©9%
52% 3°%
Vocabulary Letter Naming Phonological Math Physical Approaches Social -  Social Studies  Science
Awareness Development to Learning Emotional
B Three Year Old ® Four Year Old
98%
[+)
95% 920% 91%
Vocabulary Letter Naming Phonological Math Physical Approaches Social -  Social Studies  Science
Awareness Development toLearning  Emotional

Percentage represents total number of correct responses for each domain.




CSNT Head Start — Frog Street Assessment

End of Year - Race Comparison Data 2018-2019

Race African | Two or

White | American | More | Other
Vocabulary 98% 93% 95% 89%
Letter Naming 96% 67% 61% 41%
Phonological Awareness | 89% 71% 76% 52%
Math 99% 81% 82% 76%
Physical Development 100% 99% 96% 90%
Approaches to Learning | 97% 93% 92% 85%
Social -Emotional 66% 53% 51% 66%
Social Studies 100% 90% 92% 98%
Science 100% 91% 92% 71%
Total Students Tested 4 128 9 6

Percentage represents total number of correct responses for each domain.



CSNT Head Start Frog Street Assessment
End of Year 2018-2019

Dual Language Learners

o 0, 0,
0 80%
0,
] I I I I l
Q . e X S N ) e
&z* 6‘\0 < Q,o o\o \o‘& 06\0 &
Y o O Q 3 3 0 &
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Dual Language Learners | BOY | MOY EOY
Vocabulary 74% 75% 91%
Letter Naming 37% 50% 63%
Phonological Awareness 51% 55% 65%
Math 46% 72% 84%
Physical Development 90% 94% 95%
Approaches to Learning 77% 90% 98%
Social -Emotional 50% 60% 68%
Social Studies 82% 72% 98%
Science 81% 73% 80%
# Students Tested 6 5 5

Percentage represents total number of correct responses for each domain.




CSNT Head Start
End of Year 2018-2019

Frog Street Assessment

Disability

100% 98%

4% 87% 88%
74%
64%
] Ei% I I I I i I l
A s & 3 % > &
& ‘é&@o v\,@&& &\OQ & \o&'&o\o y o‘.ooo @“"‘& (9&
¥ \o°'3§> \0"}00 e“*“é 9°§ ¢
QV°°° o vQQ@
Disability BOY | MOY EOY
Vocabulary 100% 88% 94%
Letter Naming 79% 52% 54%
Phonological Awareness 67% 65% 64%
Math 84% 68% 74%
Physical Development 100% 95% 100%
Approaches to Learning 100% 63% 98%
Social -Emotional 69% 46% 48%
Social Studies 100% 60% 87%
Science 100% | 100% 88%
# Students Tested 1 2 6

Percentage represents total number of correct responses for each domain.




CSNT Head Start
School Readiness Performance Data Report
2018-2019

Approaches to Learning

independence.

Goal: Children will demonstrate initiative and

Target Score

Student Progress
Wave 1

Student Progress
Wave 2

Student Progress
Wave 3

3&4 year olds

90%

63%

81%

87%

and sequence count.

Cognition: Mathematics Development
Goal: Children will be able to name numbers

Target Score

Student Progress
Wave 1

Student Progress
Wave 2

Student Progress
Wave 3

M 3 yearolds

70%

34%

54%

69%

Percentages are based on actual data from Frog Street/Circle Assessment.




CSNT Head Start
School Readiness Performance Data Report
2018-2019

Cognition: Mathematics Development

and sequence count.

Goal: Children will be able to name numbers

Target Score

Student Progress
Wave 1

Student Progress
Wave 2

Student Progress

Wave 3

M 4 year olds

75%

60%

80%

87%

Language and Literacy
Goal: Children will develop strong receptive and

expressive language skills.

Children will name letters of the alphabet and
produce correct sounds associated with letters....

Student

Target Progress
F

Score (FS) Wave 1

Student Student
Progress Progress Target
Wave2 Wave 3 Score (CA)

Student
Progress
Wave 1

Student
Progress
Wave 2

Student
Progress
Wave 3

M 3 year olds

75% 40%

45%

45%

27%

31%

39%

Percentages are based on actual data from Frog Street/Circle Assessment.




CSNT Head Start

School Readiness Performance Data Report
2018-2019

Language and Literacy

and expressive language skills.

Goal: Children will develop strong receptive

Children will name letters of the alphabet and
produce correct sounds associated with...

Target
Score (FS)

Student
Progress
Wave 1

Student
Progress
Wave2

Student
Progress
Wave 3

Target
Score (CA)

Student
Progress
Wave 1

Student
Progress
Wave 2

Student
Progress
Wave 3

| 4 year olds

90%

63%

76%

86%

60%

44%

40%

54%

Perceptual, Motor, and Physical Development
Goal: Children will demonstrate effective and

efficient use of large and small muscles.

Target Score

Student Progress
Wave 1

Student Progress
Wave 2

Student Progress
Wave 3

M 3 year olds

100%

73%

86%

91%

Percentages are based on actual data from Frog Street/Circle Assessment.




CSNT Head Start

School Readiness Performance Data Report
2018-2019

Perceptual, Motor, and Physical Development
Goal: Children will demonstrate effective and
efficient use of large and small muscles.

Target Score

Student Progress
Wave 1

Student Progress
Wave 2

Student Progress
Wave 3

1 4 year olds

100%

80%

91%

96%

Social and Emotional Development
Goal: Children will use basic problem-solving
skills to resolve conflicts with other children.

Target Score

Student Progress
Wave 1

Student Progress
Wave 2

Student Progress
Wave 3

M 3 year olds

90%

47%

56%

64%

Percentages are based on actual data from Frog Street/Circle Assessment.




CSNT Head Start
School Readiness Performance Data Report
2018-2019

Social and Emotional Development
Goal: Children will use basic problem-solving
skills to resolve conflicts with other children.

Target Score

Student Progress
Wave 1

Student Progress
Wave 2

Student Progress
Wave 3

W 4 year olds

90%

55%

65%

72%

Parent Goal
Goal: Families will work with child/children to
complete weekly Home Activities.

Target Score

Student Progress
Wave 1

Student Progress
Wave 2

Student Progress
Wave 3

3 & 4 year olds

80%

68%

73%

96%

Percentages are based on actual data from Frog Street/Circle Assessment.




Parent, Family, and Community Engagement Framework
School Readiness Goals 2018-2019

Family Well-Being:
1. Goal: Parents will complete initial dental exams and six month dental follow-ups.

Objective: 80% of parents will complete initial dental exams and six month dental
follow-ups.

Action Steps:

1. All parents will receive information, monthly, on parent calendar/newsletter
concerning the importance of regular dental exams.

2. Train Family Service workers on importance of regular dental exams.

3. Discuss dental exams with parents at Home Visits.

Goal Progress — 81.5%

Positive Parent-Child Relations:

2. Goal: Parents will increase parenting skills through parent trainings.
Objective: 40% of all parents will participate in parent curriculum activities.
Action Steps:

1. Family Service Staff/Campus Directors will implement parenting curriculum on
their campus.

2. Each Campus will have a family event in connection with the parenting
curriculum.

Goal Progress —22.71%

Families as Lifelong Educators:

3. Goal: Parents will increase education at home.

Objective: 80% of all parents will complete home activities with their child.
Action Steps:

1. Family Service Staff will stress the importance of home activities to increase
their child’s school readiness skills.
2. Parents will receive home activities from the campus on a weekly basis.

Goal Progress — 96%



Parent, Family, and Community Engagement Framework
School Readiness Goals 2018-2019

Families as Learners:

4. Goal: Families will be provided resources for increased understanding in importance
of a college education.

Objective: 25% of parents will attend college information training.
Action Steps:

1. Family Service staff will give parents information regarding college
information.

2. Parent Meeting will contain information on college enrollment, importance of a
college education, and area colleges.

Goal Progress — 24%

Family Engagement in Transition:

5. Goal: Parents will learn the importance of attendance on their child’s educational
future

Objective: 97% average daily attendance
Action Steps:

1. Family Service Specialist and/or ISD Partnership Staff will attend parent
meetings and stress the importance of attendance.

2. Family Service Staff will contact parents daily when children are absent from
the program.

Goal Progress — 93.75%
Family Connections to Peers and Community:

6. Goal: Increase family engagement to ensure parents have access to community
resources

Objective: 75% increase in community resource knowledge

Action Steps:
1. Family Service Staff will provide community resources to parents at Home Visits.
2. Parents will receive a user friend Community Resource Guide.

3. Family Service Staff will become knowledgeable of all local community
resources.

Goal Progress — 100%



Parent, Family, and Community Engagement Framework
School Readiness Goals 2018-2019
Parents as Advocates and Leaders:

7. Goal: Ensure that each parent’s opinions are heard and included in program planning
process
Objective: 90% of parents will interact with Family Service Worker during Home Visits.

Action Steps:

1. Family Service Staff will stress the importance of participation in Home Visits.
2. Parents will understand the importance of Policy Council and will be encouraged
to attend Policy Council meetings even if a non-voting member.

Goal Progress — 95%



" CSNT Head Start Program

CSNT Head Start Program has (8) broad goals for Grant #06CH7174 five-year grant project period. \

Goal 1: Increase public awareness of the Head Start Program and the services
offered.

Goal 2: Create innovative ways for each Campus to maintain 10% disability
enrollment.

Goal 3: Align professional development for staff with the HSPPS 1309.92, thereby
ensuring high quality, comprehensive services.

Goal 4: Provide comprehensive school readiness services to all of the Head Start
children based upon program data, the HSPPS, and the HSELOF.

Goal 5: Create and strengthen new and existing partnerships that increase quality
and the cost effectiveness of the Head Start Program.

Goal 6: Manage the CSNT HS Program using sound fiscal policies that adhere to
applicable regulations in order to remain a viable program in the community.

Goal 7: To improve management systems with the full utilization of state-of-the-art
technology for the Head Start Program.

Goal 8: Serve as partners of change by embracing the aspirations of the CSNT HS
Governing Body, Policy Council, and local community.

Progress in Meeting our goals and objectives

Goals Status
CSNT Head Start will The public’s awareness of the program throughout the service area has
increase public awareness improved over the past five years through the staff’s involvement in
of the Head Start Program community meetings and collaborating with the local school districts. The
and the services offered. program has met funded enrollment all five years and has maintained an

average enrollment of 525 children. The program is able to serve an
estimated (9) additional students through partnerships with the local
public schools.

Completion Rate 90%

CSNT Head Start will create e The program has met the 10% disability enrollment requirement
innovative ways for each for the past two years, but did not achieve the 10% requirement
Campus to maintain 10% until the end of the program year

disability. e The program has met with Local Education Agencies that are

serving children with disabilities located in the service area
e The Disability/Mental Health Specialist will meet with Campus
level Special Education staff at the beginning of the school year
e The State of Texas has a Corrective Action Plan in place with the
Special Education Department that may help this situation

1|Page



Completion Rate 90%

CSNT Head Start will aligned
with the Head Start
Program Performance
Standard 1302.92, thereby
ensure high quality,
comprehensive services.

Completion Rate 80%

Most custodians have received or maintained bus certifications.
However, there is one open CDL position.

As staff have improved their knowledge on implementation of
disability services, the program has increased the number of
students receiving disability services from an estimated 9% to
10%. However, the 10% is not reached until March to April.

The Program Manager tracks professional development goals
through the database system. The program has started also
tracking completion rates as well.

Family Service Staff have received training on goal setting and how
to track goals in the database system. They will continue to
receive more training in this area.

CSNT Head Start will
provide comprehensive
school readiness services to
all of the Head Start
children based upon
program data, the Head
Start Performance
Standards, and the Head
Start Early Learning
Outcomes Framework.

Completion Rate 70%

Children have made improvements in all areas. Three-year-old
children have struggled in letter recognition. However, in year five,
three-year-olds that are proficient in letter recognition is 20% at
the mid-point of the school year.

Children were able to name numbers and sequence count. 54%
of three-year-olds and 80% of four-year-olds were proficient by
mid-year.

The implementation of the Practice-Based Coach has helped
teaching staff implement best practices in their classrooms. This
has also had an impact on the increase in the CLASS scores of .20
in Emotional Support/.32 in Classroom Organization and .29 in
Instructional Support

CSNT Head Start will create
and strengthen new and
existing partnerships that
increase the quality and the
cost effectiveness of the
Head Start Program.

Completion Rate 75%

Texas Department of Health is communicating with the Head Start
Program and will assist providers in understanding the
requirements of a State Health Exam for children

96% of families maintained Health Insurance

22.71% of parents attended parent meetings and parent activities
Partnership meetings were held twice per year with School
Districts to ensure communication between the programs

CSNT will manage the CSNT
Head Start Program using
sound fiscal policies that
adhere to applicable
regulations in order to
remain a viable program in
the community.

Completion Rate 95%

CSNT Head Start Program Manager updates Campus budgets
monthly

The Head Start Director, the Chief Finance Officer, and the
Executive Director meet at least once per month to analyze the
Head Start Budget as well as any finance issues that may arise.
CSNT Head Start receives enough NFS to cover the 20% budget
match requirement. More NFS is collected than needed to cover
any disallowed NFS that may arise.

The update to the Finance Manual was completed.

The Agency has received clean audits for the past five years

2|Page




CSNT Head Start will
improve management
systems with the full
utilization of state-of-the art
technology for the Head
Start Program.

Completion Rate 80%

CSNT utilizes several database systems to collect data across the
Head Start Program. Circle and Frog Street Assessments are used
for child development data and Child Plus is used for child and
family data.

Data reports are discussed with parents during parent-teacher
conferences and during home visits. Teaching staff discuss the
child’s progress.

Technology (i.e., computers, printers, telephones, copiers, etc.)
replacement schedule is discussed at least twice per year during
the Support Services Meeting.

The Agency updated the phone systems integrating VOIP
technology. This enables the Agency to connect most
management sites using one integrated system. This enables the
Administrative Office, Finance Office, and the Head Start
Management Building to share documents and information more
easily.

CSNT will serve as partners
of change by embracing the
aspirations of the CSNT
Head Start Governing
Board, Policy Council, and
local community.

Completion Rate 85%

Ninety-Six percent of parents volunteer in some capacity at the
CSNT Head Start Campuses. CSNT Head Start has increased parent
participation due to planning parent activities with the School
Districts.

Governing Board and Policy Council receive training on a regular
basis. New members attend an orientation that includes a
segment on their roles and responsibilities.

The Board and the Policy Council complete a self-assessment at
least once per year.
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